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FREEDOM OF SPEECH ...In1798 when subsequent re-election to Congress were 
the Federalist Party passed the Sedition Act victories for democracy. 
...a direct violation of the First Amend- , , . 


ment to the Constitution... public disap- = 
I I The strict adherence to the principles of democracy 


; has won for Crum & Forster the confidence of 
of Matt Lyon, who was imprisoned for the American people and has contributed to its 


proval found expression through the case 


challenging the Act. His triumph and long and successful career. 
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CONFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 
That confidence, reflected in all 
dealings with the public, builds 
successful 


agencies. Investigate 


LOYALTY GROUP facilities today. 
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of Connecticut Assn., 
offatt Is New V.-P. 


Annual Meeting at 
Hartford Opens Amid 
Feelings of Optimism 


By THOMAS J. GARTLAND 
HARTFORD — Philip Bliss of 


Middletown was elected president of 
Assn. of 
the annual convention here. 

Paul L. Avery 
Chandler Moffatt, Westport, was named 
vice-president and Edgar H. Clarke, 
Manchester, secretary-treasurer. Wil- 
liam W. Hatfield, Bridgeport, a past 
president of the association, was elected 
state national director, and William H. 
Wiley was reelected executive secretary. 
Glowing optimism pervaded the first 
lay’s meeting. Two members of the 
association, Daniel Miller of Stamford 
and Lester Shea of Willimantic, were 
elected to the state house of repre- 
sentatives last week. Commissioner 
W. Ellery Allyn, who is president of 
National Assn. of Insurance Commis- 
sioners, is expected to retain his state 
post under incoming Gov. John Lodge. 


Membership Reaches 810 


In his presidential address, 
lent further brightness to picture 
by reporting that financially the past 
year had been a good one for the asso- 
ciation and that membership has reached 
810, a new record. 

Reporting on association committee 
activities, Mr. Avery stated that Mr. 
Shea, chairman of the legislative com 
i had met with the state legisla 
council’s sub-committee on 
pulsory automobile insurance. The gen- 
eral feeling at the meeting, he said, 
seemed favor a_ strong financial 
responsibility law. “Although the auto- 
mobile dealers’ representative had sug 
gested some alternative experience rat 
ing plan which was discriminatory and 
mworkable we believe that the sub- 
committee as a whole was in favor of 
a strong law,” he commented. Since 
that time a model law has been pre- 
pared by company attorneys and_ sub- 
mitted to the legislative council for 
study. Mr. Avery expressed hope that 
the bill would be passed during the 
legislature’s next session. 

A great deal of good business was 
saved by the anti-coercion bill which 
Was passed this year, Mr. Avery said. 
[here has been a noticeable decrease in 
Pressure which automobile dealers had 
rought to bear on their customers to 
secure insurance rights on _ financed 
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Insurance Agents 
He 


Granby. F. 


Connecticut 
suc- 


ceeds ot 


Mr. 


the 


\very 


mittee, 


tive coni- 


to 


All-Industry Group Active 
\n_all-industry committee on 

qualification headed by John Hansen of 
Tidgeport has been working with the 


agent 


INsurance 


department, Mr. Avery 
Stated, 


Examinations are being made 
stiffer and questions put to prospective 
agents are being changed in type and 
mtent. The raising of standards for 
agent qualification is a distinct step for- 
ward, he commented. In closing, Mr. 
\very termed fire insurance deductibles 
and extended coverage No. 5 the most 
Tucial problems of the day. 

If doctors become wards of the state, 
agents will be next in line,” Mr. 
Hatfield, chairman of the socialized 


we 
Wwe 


Peter Merialdo Is 
Nev. Commissioner 


Peter Merialdo, the Republican candi- 
date, was elected state controller and 
ex-officio insurance commissioner ot 
Nevada. He defeated Jerry Donovan, 
the Democratic incumbent. Mr. Meri- 
aldo was born at Eureka, Nev., in 1899 
and is a local agent there. He has been 
county recorder and auditor since 1922. 
Members of Nevada Assn. of Insurance 
Agents, of which he is a member, were 
very active in promoting his cause. 


medicine committee, asserted. He urged 
agents to help medical societies in their 
drive against socialization of medicine 
even though the serious international 
crisis has reduced the likelihood of such 
proposals becoming an actuality at this 
time. Mr. Hatfield reported that his 
committee had gathered considerable 
data for a disability income bill which 
embodies the good points of existing 
laws. Although it follows New York's 
law quite closely, he said, benefits 
would extend 26 weeks instead of 13. 

Three speakers addressed the group 


secretary, 
insurance 
Robert E. 
National 


Roger Kenney, 
editor U. S. Investor, and 
Farrer, director of training 
Fire. 

Gives Education as Answer 
of local 
Neville 


yecome 


urging 
state 


In 
and 


strong support 
associations, Mr. 
stated that competition will 
more keen in the near future and most 
business will gradually go to the best 
qualified agents. Should trade associa- 
tions to exist, the federal gov 
ernment would step in and attempt to 
perform the same functions, he warned 

Agents must perform a_ three-way 
education plan to include themselves, 
their employes and the public, he said. 
Educating the public is the most dif- 
ficult task, he added. It must, how- 
ever, be accomplished to stave off the 
tremendous growth of direct selling and 
self-insurance philosophies which would 
eliminate the local agency system. 
These threats can only be met by posi 
tive dynamic action through mutual 
cooperation, he added. 

Mr. Kenney appealed for concen 
trated action between fire and casualty 
rating organizations so that single mul 
tiple line policies could be issued with 
ease. He suggested that some compro 
mise should be worked out to prevent 
possible state control of rating. 

In referring specifically to fire in- 
surance, Mr. Kenney stated that tlie 
strong argument against deductibles is 
their effect on premium income, espe- 
cially on residence lines. Deductibles 
invite self-insurance, he declared. Be- 
cause there is no_ statistical founda- 
tion to substantiate deductibles, they 
should be based on size and frequency 
losses, he added. 


} 


cease 


of 
Know More People 


3uilding agency prestige was dis- 
cussed by Mr. Farrer. Know your com- 
munity, he urged. Make yourself liked 
personally and _ professionally because 
satisfied clients help sell your agency 
without your having to pay them a 
sales commission, he commented. A 
poll conducted among the agents pres- 
ent revealed that many of them knew 
only a small percentage of the people in 
their areas. Mr. Farrer drew attention 
to the vast untapped sales potential 
that these prospective clients represent. 

A cocktail party and banquet climaxed 
the day’s activities. 

Joseph Murdy, president of Con- 
necticut Field Club; Roberta L. White, 
president of the Hartford Assn. of In- 
surance Women; David M. Katz, presi- 
dent of Insurance Board of Hartford, 


Pingree Acting 
Vt. Commissioner 


MONTPELIER—Albert D. Pingree, 
deputy commissioner of insurance, Mon- 
day was appointed acting commissioner 
of banking and insurance in Vermont 
fill the vacancy left by the resigna- 
tion of Donald A. Hemenway. The lat- 
ter departed Wednesday to become 
vice-president and agency director of 
Postal Life & Casualty of Kansas City. 
Gov. Arthur made the appointment of 
Mr. Pingree which probably will hold 
until Governor-Elect Emerson 
takes office in January. 


Public Adjusters Not Needed 
on Fla. Losses, Agents State 


The executive 
Miami Insurance Board issued a 
statement through local newspapers 
saying that “employment of a_ public 
adjuster is not necessary in any in- 
stance” ji | settlement of claims 
arising recent Florida hurri- 
cane. 

Phe t was evidently the re- 
sult of numerous complaints of allegedly 
inequitable or hurried settlements. The 
board explained to the public that in 
a catastrophe of this kind, it is neces- 
sary to give preterence emergency 
and urgent but that every claim 
will be equitably adjusted. Walter I. 
Stevenson, board president, pointed out 
in a newspaper interview that there are 
not adjusters in the territory to 
cover the claimis, whic total 50,000. 
Adjusters come in different 
parts of the south, especially from 
Texas where they are familiar with 
windstorm He pointed out that 

ie adjusters representing the 
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Insurer Groups to Testify 
on Excess Profits Tax 
WASHINGTON—The House ways 


and means committee reports Ray 
Murphy. Assn. of Casualty & 
Surety Companies, and representatives 
of American Life Convention, Life In- 
surance Assn. of America, and National 
soard are scheduled to testify on eCx- 
taxation Noy How- 
and L.J.A. representatives, 
will await presenta 
proposals and com- 
deciding definitely 
not to testify. 
Cover “Cool Million” in Okla. 
An all-risk policy was written by 
Home on aé_ display sponsored by 
Liberty National Bank of Oklahoma 
City at the Oklahoma State Fair. The 
major fi in the display was a com- 
mercial refrigerator that contained ex- 
actly million in and was 
heralded as a “cool million.” The policy 
was written by Walter Thornton agency 
of Oklahoma City 


Confer with Ohio Adjusters 
Ben Butler, 
Dale Stentz, 


counsel 


cess pronts 18 
ever, \. LA 
it is understood, 
tion of Treasury 
mittee ideas 
whether or 


before 


actor 


$1 


cash, 


general manager, and 
executive supervisor of 
Western Adjustment, held an all-day 
conference with the Ohio organization 
at Columbus, Saturday. About 70 were 
in attendance. 


and Cyril Coleman, mayor of Hartford, 
joined in extending greeting to associa- 
tion members. Deputy Commissioner 
Garvin represented Commissioner Allyn 
who was unable to attend 

George “Birdie” Tebbetts, catcher for 
the Boston Red Sox and general agent 
at Nashua, N. H., was principal speaker 
at the banquet. He related some amus- 
ing incidents involving his team. 


A.1.C. Committee 
onders North Am. 
afastrophe Plan 


Harrington Group Also 
Goes into Escott Plan 
Questions 


The 


committee 


rating organizations 
N.A.LC. Wednesday 


started a two-day hearing at Chicago on 


rates and 


the proposed catastrophe coverage 
ing plan of North 
ter 


rat 
\merica, on the mat- 
to 
study expense data on multiple location 


of appointing a sub-committee 
rating factors, and on the proposed rat 
to the 


Massachu 


ing plan revision dated Nov. 8, 
Escott plan. Harrington of 


setts is the vice-chairman and 
chairman. 

North America contends that its 
catastrophe plan should be exempted 
from state filing requirements. The de 
ductible which is on a per occurrence 
basis, must be at least $100,000 and if 
less than $500,000, not than an 
amount in excess of the maximum loss 
reasonably to be expected after consid 
ering the loss history, construction, oc 
cupancy and protection of the properties 


Tells Rating Basis 


rhe premium would be 
derwriting judgment 
number factors For instance, for 
non-hazardous risk, the factors would 
be between $5 and $15 per $100,000; for 
low hazard, the charge would range from 
to $40; “moderate” from $40 to 
$100; high hazard, $100 to $200 and se 
vere hazard $100 to $300. 

Depending on the limit of liability, 
the premium would be reduced or in 
creased as much as 50%. If the limit 
of liability is greater than the difference 
between the maximum catastrophe loss 
anticipated and the initial net loss, the 
premium is increased. If the opposite 
is true, the premium is decreased. 

North America states that rates must 
be based on judgment flexible enough 
to meet circumstances in each case. 

North America states that catastrophe 
covers are needed by large property 
owners who now either are complete 
self-insurers or who place the catastro 
phe risk abroad. 

North America states that this plan 
is comparable to reinsurance and appar 
ently North America would prefer to 
have it classed as reinsurance and thus 
be completely beyond the scope of rat 
ing laws. 

North America states that rates pro 
duced by application of standard proce- 
dure would be greatly excessive and un- 
fairly discriminatory. The minimum 
premium for a catastrophe cover policy 
would be $2,500. 
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Display Honors U.N. 

NEW YORK—Every member of the 
United Nations from Afghanistan to 
Yugoslavia is the subject of an etching 
on display in the street windows of 
American International Underwriters, 
102 Maiden Lane. Each drawing de 
picts a typical national occupation of 
each country. Etchings of a Norwegian 
seaman, a Belgian laceworker and a 
Danish vendor are outstanding Also 
featured is a battle map of Korea ac- 
companied by photographs of United 
Nations generals who are leading troops 
in the Far East. 
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T. L. Kane Insurance 
Chief of Department 


of Defense 


Former Insurance Journal 
Executive Is Named 


to New Post 


WASHINGTON—The long projected 


consolidation, unification, 


ordination, 


merger, 
or what have you, 


co- 


of defense 


department activities with respect to in- 


1 


surance has at last been acted upon by 
Secretary of Defense Marshall by ap- 
pointing Thomas L. Kane, former presi- 
dent of the Spectator Co. and later 
president of Iron Age, Chilton Co. pub- 
lication, as director of insurance. 
This new post was established “to 


provide under one authority, 


subject to 
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| American Equitable Assurance Company 
| of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 
Organized 1849 


New York Fire Insurance Company 
Incorporated 1833 
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Corroon & Reynolds, Inc. 


MANAGER 


92 William Street, New York 7, N. Y. 


in Losses paid exceed Three Hundred Fifty Million Dollers ——————.. 
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the policies of the Department of De- : M - ad Ac 
caoek efficient and uaa control of New National ary an gents | 
insurance expenditures paid for directly 
or indirectly by the department of de- Buyers Group Are in Session 
fense incident to material procurement,” 
an official anouncement said. A new insurance buyers association Maryland Assn. of Insurance Agents 
Mr. Kane will work directly under ja; heen organized on a national scale, is holding its annual convention 
the chairman of the munitions board with temporary headquarters at 79 John Baltimore this week, beginning with ; 
and “will be concerned primarily with treet, New York. The organization is luncheon Wednesday noon at which 
property and casualty insurance mat- to be known as National Insurance Buy- Austin T. Flett of Chicago discussed 
ters of a staff rather than of an opera- ers Assn. mutual competition. Wednesday after. 
tional nature,” the statement said. __ The purpose of the new association, noon there was an educational session 
_ “The chief of the insurance division 4s set forth in its articles of incorpo- with E. H. Luecke, Fidelity & Casualty 
in each of the military departments will ation, is to promote a closer relation- agency department, treating insurance 
continue to be responsible for the ad- ship among buyers, to furnish members salesmanship. J. J. Britzmayr of the 
ministration of insurance matters for with statistics and information and to brokerage service department of Ameri- 
his department.” = consult with underwriters, rating and can Foreign Insurance Assn., discussed 
The several insurance divisions or regulatory bodies and others concerning insurance abroad, and James F. White 
sections in the department will retain satters affecting the interests of buyers advertising director of Maryland Cas. 
their identity. They are the contract throughout the nation. Principal efforts alty, “Local Agency Advertising.” 
insurance section, the navy’s insurance to he directed toward the securing of On Thursday there will be a talk on 
section, the army engineers’ insurance .impler and more adequate policy forms, Factory Insurance Association opera 
section, the air force insurance office at coverage for all insurable risks, judg- tions, and Maurice G. Herndon, Wash- 
Wright field at Dayton. ment of inequities in rates, and adequate ington representative of the National 
The announcement stated that Mr. recognition for all factors entering into Association, will give an address en- 
Kane has a background of 13 years a isk rating, according to a spokesman. titled “The Mountain Labored ani 
president of the Spectator Co., pub- Membership will be open to individ- 3rought Forth a Mouse.” This will be 
lishers of the Spectator. He also was yals, firms and corporations not in the followed by an executive business ses- 
vice-president of the Chilton Company, jnsurance business. sion with election. At the annual ban-} 
publishers of Iron Age, Spectator and The association is incorporated under quet that evening Robert L. Friend) 
other business magazines. _ Illinois law. The incorporators, who will speak. 
The functions ie es on will also act as the first board of direc- — 
surance as specified by the Secretary tors) are Ray S. Bass, A. E. Staley . 
(CONTINUED ON PAGE 38) Manufacturing Co., Decatur, IIl.; Ken- N.F.P.A. Holds Regional 
— ~ neth A. Bong, International Milling Co. Meeting at St. Paul 
Minneapolis; John F. Burke, Coast 3 Ase : a 
Service Co., San Francisco; Harry E. ST. PAUL—National Fire Protection} 
i\f Goodell, Western Electric, New York, Assn. at a regional meeting here this} 
if and George E. Rogers, Robert Garr Co., week discussed a varied list of modern} 
lf New York. fire protection methods. A. H. Stead) 
N.F.P.A. president, presided. 








Carson Asks Comprehensive 
Outlook on Insurance 
s “One Business” 


Ellis H. Carson, president of National 


Surety, speaking at the presentation 
dinner of middle Atlantic chapter of 
C.P.C.U. at Philadelphia, stressed the 


inter-relationship of all branches of in- 
surance, and said that the business 
should be regarded as a unit whether 
in the United States or internationally. 

Mr. Carson said that many insurance 
men, and perhaps especially those in 
the company ranks, tend to become 
absorbed in their own specialties and 
do not realize and appreciate sufficiently 
that insurance is one business. Compre- 
hension of this fact in a very conscious 


manner will broaden the outlook and 
have a most significant influence on 


development and progress, he declared. 


He mentioned that with the advent 
of multiple line underwriting and the 
public demand, underwriters in one 


branch are more and more embarking 
on what hitherto have, by law or custom, 
been regarded as the preserves of others. 


In contrast, he commented on the 
extent to which those in the fire and 
casualty underwriting fields, agents as 


well as company men, tend to emphasize 
their differences and _ controversies. 
“Such apparent over-emphasis on dif- 
ferences within the insurance industry 
is apt to give a distorted view of the 
Situation,” he said. “It overshadows the 
wealth of cooperative and constructive 
effort that has been and is being de- 
voted to common problems by those 
who have long since comprehended the 
oneness of the insurance business.” 


Gordon Milliman Joins Wash. 
Department as Deputy 


Gordon Milliman has joined the 
Washington insurance department as 
assistant deputy commissioner with the 
primary duty of statement analyst. 

Mr. Milliman was formerly with 
Wendell Milliman as consulting actuary 
at Seattle. Prior to that he was with 
Occidental Life in the pension trust and 
group annuity division of the actuarial 
department. 

He is a son of the late Professor Mil- 
liman of the University of Washington. 


the Fred W. 
agency, Wichita, is back at the 
following an appendectomy. 


Ross Little of Little 


office 





Robert S. Moulton, technical secre-| 
tary of N.F.P.A., explained N.F.P.AJ 
standards and their preparation and sig-| 
nificance. Percy Bugbee, general man- 
ager, described the activities of the asso- 
ciation. 

Fire aspects of civil defense were dis- 
cussed by Charles S. Morgan, executive! 
secretary of the fire marshals section 
Inflammable liquids and gases were the 
subject of H. E. Newell, chairman oi 
the committee on gases, who dealt wit! 
safe storage and handling. Field prob- 
lems in storage and handling of liquifiet 
petroleum gases were covered by F. 7 
Carpenter, president United Petroleum 
Gas Co. 

Spray painting hazards were the sub- 
ject of J. W. Norris, Jr., chairman of the 
committee on finishing processes. ; 

Richard E. Vernor, Western Actuarial 
Bureau, presided at the discussion o1 
life safety from fire. Participants were 
J. K. McElroy, assistant technical sec- 
retary of N.F.P.A. and R. E. Tiffin, fire 
commissioner of Saskatchewan. 

In the section on rural fire protection, 
lightning protection was discussed by 
Emmett Cox of Western Actuarial Bu- 
reau, while rural fire departments were 
the subject of Norton T. Ames. Glea 
Rowell, Fire Underwriters Inspection 
3ureau, talked on dehydrators ané 
dryers. ‘ 

Dust explosion hazards and plant f 
brigades were taken up at the aad 
fire section with H. R. Brown, U. $ 
Bureau of Mines, and Frank R. Mid¢- 
daugh leading the discussion. 


Warner Organization Moves 
to Outskirts of Chicago 


The gener ral offices of Underwriters 
Ins. Co. of Chicago will be moved Nov) 
18 from the Merchandise Mart to 421i 
Peterson avenue on the northwest sidé 
of the city. 

The new Underwriters home office 15 
a one-story building containing 32,000 
square feet of floor space, more thai 
double the amount now occupied by the 
Lansing B. Warner organization, who 
are underwriting managers for Under- 
writers Ins. Co. The building has beet 
completely air conditioned and soun¢- 
proofed. About 150 employes are it 
volved in the move. 


Elver Ellestad, who has been in sales 
work at Madison, Wis., has joined the 
John Varga agency at Chippewa Falls 





in charge of the farm department. 
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N. C. Decision on Escott 
Plan Again Delayed 
RALEIGH 


has delayed a 


Commissioner Cheek 
final decision on the 
Escott plan in North Carolina until 
George Carey, counsel for America 
Fore, files a brief outlining objections 
to the =. 

Mr. Cheek planned to release his deci- 
sion awe six weeks ago but Mr. Carey 
requested time in which to prepare and 


file the brief. ‘ihe commissioner said 
he is keeping an open mind on the plan 
until after the brief is filed. However, 
he indicated that he now is trying to 
work out some system which would 
compel those taking multiple location 


suusuralce 
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sucn ¢ a "pian Lo “pay 
might ve ChaiKkead 


unaer 
uevils whicn 
agallist tne, 
rue cme: Objection voiced at several 
pubic hearings has been that a urm 
.Ould take auvantage o1 the credits but 


it the 





“ally 
up 


same time might avoid payment 
of debits by seeking other types of cov- 
erage. Mr. Cheek plans to confer with 
representatives of the North Carolina 
attorney general’s office to determine 
whether a legal solution to the problem 
could be worked out. 


Charles F. Phillips, ‘head of Thomas- 
ville Realty & Insurance Co., Thomas- 
ville, N.C., has been appointed a member 















DEPENDABLE... 
atthe porrival of Winter 


Meteorologists know 
when winter or any of 
the other seasons will 
arrive. 


People can depend upon 
their knowledge. 


The Camden Agents also 
know they can depend 
upon The Camden’s 
‘*know-how’”’ in agency 
problems and are as- 
sured that it will con- 
tinue its operations 
through the American 
Agency System. 


— Write us today 


of the state board of agriculture. 
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Chubb & Siew Deductible 
Plan Approved in Utah 


Commissioner Terry has approved the 
request of Chubb & Son for permission 
to write deductible fire insurance in 
Utah. The request, which provides for 
a $5,000 minimum deductible, has been 


under advisement since a hearing Aug. | 


You Can 


manager Utah Fire | 
West, | 


S 

Harold S. Morr, 
Rating Bureau and Cecil O. 
Chubb & Son, San Francisco, presented | 
the pros and cons at the hearing. 
ations, under Utah law, are 
duration. A new request for the devia- 
tion must be made for a renewal. This 
enables any objectionable or adverse | 
data to be considered before new per- 
mission for the deviation is granted. 

Nevada recently approved the same 
deviation request. 


New Canadian Supervisor 
John A. MacPhee has been appointed 

superintendent of insurance of Alberta. 

He had represented the North American 





Life in eastern Canada, and later was 
manager of Commercial Agencies at 
Edmonton. 

With the appointment of E. R. 
Hughes, formerly superintendent of in- 
surance and fire commissioner for AI- | 


berta, as deputy provincial secretary of 
Alberta, Austin E. Bridges, formerly | 
deputy fire commissioner has been ap- | 


pointed Alberta fire commissioner. 


Mr. Hughes has resigned as president 
of the Assn. of Canadian Fire Marshals 
and has been succeeded by W. A. 


3ritish Columbia. 


Walker of 


a eee Wins on Appeal 
PAUL—A $15,790 verdict in fed- 


er oy court at St. Paul against four in- 
surance companies has been upheld by 
the U. S. court of appeals at St. Louis, 
attorneys in the case have been in- 
formed. The action grew out of a fire} 
at the St. Paul Cycle & Supply Co. in | 
September, 1948. The four insurers 


claimed there was fraud in the adjust- 
ment and refused to pay. Joseph Supor- 
nick, public adjuster, sued and was 
awarded a verdict in the district court. 
The companies appealed. They are Im- 
perial, Northern of New York, Ameri- 
can Fire of Galveston, and Underwrit- 
ers Ins. Co., Chicago. 





Assn. of Insurance Women of Lincoln, 
Neb. marked its 10th anniversary at a 
dinner meeting. Elmer Schroeder, state 
safety patrolman, discussed traffic safety 
in connection with showing a movie, 





“It’s Up to You.” 
By H. W. Cornelius Bacon, Whipple & 
Co., 135 So. La Salle St., Chicago 


Nov. 14, 1950 


Aetna Casualty ...... 3.00 109 Bid 
BOtER FIO 2c. cccseve 2.20* 591 61 
MOtMe BEATE .. <.c0-6 000.0% 2.50 60 62 
American Alliance ... 120 26 27 
American Auto ...... 2.00 15 46% 
American (N. J.)..... 90 20% 21% 
American Surety 3.00 60 62 
NEE a :0 6. 0:0.0: 0 dr0 6158.64 2.40 61 63 
eee Diss .sccscce 1.15% 22 23 
Continental Casualty. 2.50* 65 66% 
Fire Association ..... 2.60 60 62 
Fireman’s Fund 2.60 102 105 
ep remnen's 1 5 8 ree 201%, 21% 
OEY ae 2.20* 53 55 
Globe & Republic ee. 00 2 13 
Great American Fire. 1.30* 31% 33 
es 3 eee 1.60 34 35% 
Hartford Fire ....... 3.00 137 139 
OT SP eee 1.60 35% 36% 
Ins. Co. of North Am. 3.50* 125 127 
Maryland Casualty .. .80 18% 19% 
Mass. Bonding ....... 1.60 26 27% 
National Casualty ... 1.50* 34 Bid 
National Fire ....... 2.50* 57} 59 
National Union ...... 1.60 34 35 
New Amsterdam Cas.. 1.50 37% 39 
New Hampshire ..... 2.20 42 31% 
oe So ae 1.20 27% 28% 
Obio Casusity ......% 1.20 48 Bid 
Phoenix, Conn. ..... 3.00* 78 80 
Preferred Accident ne 2% 3% 
4 ee Ms. casceeeee 1.50* 31 324 
,. ££ 2 eee 3.00* 106 £Bid 
Rsaatae. Se 1.80* 34% 35% 
Springfield F. & M 2.00 44 46 
Standard Accident 1.60 3 35 
Sto ua, ere 12.00 477 485 
(a oS Sf Serre 2.00 49 51 
a 8. Se 00 66 68 





*Includes extras. 
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AT ACCOUNTANTS’ CONFERENCE 





—_—___ 


Urges Current 


The rate structure should provide for 
} increased expenses coincident with their 

occurrence and not some years after, 
George C. Bowen, vice-president and 


treasurer of Globe & Rutgers Fire, de- 
cared at the Insurance Accountants 
\ssn. fall conference at Skytop, Pa. 


The job of the accountant has become 
increasingly complex and more burden- 
some in modern times. Accountants need 
capable and well qualified assistants 
which will add to company costs as will 
lsuch items as are outlined in the pro- 
leram of examination set forth in the 
lagvenda for the meeting of the uniform 
accounting subcommittee of the Nation- 
al Assn. of Insurance Commissioners. 

3en S. Graham, Standard Register 
Co.; William B. Maley, statistician of 
North America Companies, and Henry 
|L. Miller, assistant secretary of the Buf- 
lialo, also spoke. 








Can’t Avoid Expenses 


' 
' Mr. Bowen regards the situation of 
lincreased expenses as a serious one. 

“We cannot avoid these expenses and 
Fcompanies as a whole should not be ex- 
Ipected to disburse these additional 
charges for a period of years before they 
are reflected in any experience data 
which may be the basis of rate adjust- 
ments.” 

He recalled that after the first world 
war conditions produced a multiplicity 
of handling for insurance and the cleri- 
cal unit cost rose higher than ever be- 
liore. Management needed help. Some 
accountants seized the opportunity, con- 
ducted researches far beyond what had 
been required and were rewarded by 
becoming an important cog in the exec- 
utive and administrative machinery. 
Ways and means were devised to offset 
the decline in premium volume. Han- 
idling costs could not be reduced and 
ichanges in rates were in effect predi- 
cated upon loss experience solely. 

The reliance upon the accountant and 
his duties has increased as time went on, 
he said, and cited the installment plan, 
annual renewal plan, comprehensive cov- 
lerages in one policy, expense exhibit, 
etc. 


\BLE 





rit 


Standards Don’t Compare 


The industry has had its personnel 
troubles brought about by the results of 
directly and indirectly, yet real 
protective measures have not been gen- 
erally provided. Comparison with other 
industries reveals the shortcomings of 
the great majority of companies as to 
general standards of wages. There is a 
dearth of desirable applicants for em- 
ployment. What has the fire business to 
offer the young person of today who is 
avout to embark on a career, he won- 
dered. What should be done to alleviate 


Wars, 


roma acer 
the situz ? 
ment 4 ituation? — 
resented with proper data, those re- 
O. sponsible for making and improving 
rates can hardly suggest that insurer 


“kee gyaaton 4 not entitled to standards at 
least equal to those enjoyed by other 
New Yet] industries. Any silustenent in these 
jstandards should be reflected in adjust- 
jments in the rate structures concur- 
jrently and not years afterward. 
| This is a real problem, he said, and 
one to test the ingenuity of the ac- 
jcountants. He urged each accountant to 
Preach this doctrine. 





EXPENSE ANALYSIS 





Company executives today look to ac- 
jcountants to analyze and interpret the 
€xpense factor which consumes close 
to half the premium dollar, Henry L. 
Miller, assistant secretary of the Buf- 
Halo, told the conference. 

Early this year, the Buffalo account- 
jants prepared a breakdown of acquisi- 
j}40n costs by territorities, easily put to- 
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Reflection 


of Higher Costs in Rates 


gether from the information they had 
to turn out to comply with regulation 30. 
This showed a single line of information 
for each of about 30 territories in which 
the company does business. It listed 
written premiums and commissions paid 
to agents. Ratio of commission cost was 


November 26, 1789. 


for one’s blessings. 
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shown followed by a column showing 
ratio of overwriting paid general or 
state agents or salaries paid to field 
men. Other columns showed ratios of 
travel expense for each field and of 
tax and board charges, with one column 
showing total of all ratios for the ter- 
ritory involved—the ratio of total allo- 
cated acquisition costs. In another col- 
umn was shown the contingent com- 
missions paid in each field, and added to 
the report were paid losses, incurred 
losses and allocated adjusting expenses 
with ratios for each so that a reason- 
ably accurate idea of the character of 
the business in each territory could be 





Home To Thanksgiving (FROM CURRIER & IVES PRINT) 


In A Spirit of Thanksgiving 


National observance of Thanksgiving Day, as we know it today, was 
declared for the first time by President George Washington on Thursday, 
In later years, however, there were no such Pres- 
idential proclamations until 1864 when President Abraham Lincoln pro- 
claimed a set observance of the day. 


Thanksgiving Day has become a day of family gatherings — of giving thanks 
While present world conditions leave much to be de- 
sired, still we can be thankful that we live in these United States, in a 
democracy, with freedom guaranteed to all. 


Let us be thankful for what we have in the knowledge that things could be 
a lot worse, and give thanks not only publicly, but spiritually. 


NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED 
THE PENNSYLVANIA FIRE INSURANCE COMPANY 
THE COMMONWEALTH INSURANCE COMPANY OF NEW YORK 
THE MERCANTILE INSURANCE COMPANY OF AMERICA 
THE HOMELAND INSURANCE COMPANY OF AMERICA 


150 WILLIAM STREET, NEW YORK 7, N. Y. 
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obtained. The report carried footnotes 
indicating countrywide ratios of home 
office expenses and unallocated loss ad- 
justing expense. 


Big Spread by Territory 


Everyone has this information, The 
report developed some interesting facts. 
Agency commissions showed a spread 
up to 15%. In territories where salaried 
field men were employed, ratios of sal- 
ary to production varied from 1.6% to 
8 ot 


46%. Field travel costs ran from 
1% to 3%. Tax and board charges 
varied from 3.7% to 6.7%. The latter 


(CONTINUED ON PAGE 39) 
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HIGHLIGHTS In Insurance 


FIREMARKS...In the 
early days of fire in- 
surance, each insured 
was given a metal or 
wooden plaque with 
the insurance com- 
pany’s seal thereon to 
be nailed in a conspicu- 
ous spot on the front of 
his building to show 
that ‘the house was in- 
sured. Each fire insur- 
ance company had its 
own fire department 
and when several of 
these brigades would 
arrive at the scene of a 
fire, the brigade whose 
company’s sign was on 
the property would try 
to save what had not as 
yet burned. The other 
brigades would stand 
around and watch! 


The National Union 
and Birmingham Fire 
InsuranceiCom panies 
stress the need of fire 
preventive measures, 
but should aloss occur, 
they are noted for their 
prompt and just settle- 
ment of claims. 
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Heilman Named | 


North America V.-P. | 


North America has promoted H. | 
Richard Heilman from assistant vice- | 
president to vice-president. The com | 
pany has also named three assistant | 


secretaries and an actuary. 
Mr. Heilman joined the company in 
1925 after graduating from Haveriord. 
Two years later he moved into the New 
York suburban field, becoming a special 
agent at Pittsburgh in 1929 and at Har- 
risburg in 1934. He transferred to the | 
| 


fire underwriting department at the | 
home office in 1941 and was named as- 
sistant secretary in 1944, fire secretary | 
in 1947 and assistant vice-president in 
1949. | 





The new assistant secretaries are 
Thomas E, Walton, Jr., Richard E. 
Freeman and Alonzo L. Tyler. L. H. 
Longley Cook becomes actuary. 

Smith Starts Ball Rolling 
for 1951 March of Dimes 

Organization of the insurance busi- 


ness of New York City for active par- 
ticipation in the annual fund raising 
drive for the National Foundation for 
Infantile Paralysis got under way last 
week when Harold V. Smith, president | 
of Home and chairman of the 1951 
greater New York March of Dimes, an- 
nounced at a luncheon that he 
had appointed the following group 
chairmen to direct the January drive: 

L. S. Kennedy, president of Marsh & 
McLennan, brokers; Oscar Gleiser, 
deputy U. S. manager Commercial Un- 
ion group, fire companies; A. J. Smith, 
president, Zweig, Smith & Co., agents; | 
J. T. Dargan, Jr., independent adjusters; 
J. T. Robert Nichols, secretary Fidelity | 
& Casualty, casualty companies; and | 
Owen C. Torrey, general manager Ma- 
rine Office of America, marine com- | 
panies. 

Mr. Smith and Mortimer E. Sprague, 
vice-president of Home, reviewed the | 
financial needs of the foundation and 
of the New York City chapter. The 
latter, they said, has established a goal 
of $4 million as the minimum which 
must be raised in Greater New York in 
the 1951 March of Dimes to meet the 
needs in the fight on polio. | 

Mr. Smith cited instances of the im- 
portant work of the Foundation and 
asked the support of the insurance in- 
dustry in making the 1951 march of 
dimes an outstanding success. 

Guests at the luncheon included Her- | 
bert A. Payne and T. Morgan Williams, | 
vice-presidents of Home; William Quaid; 
M. J. O’Brien, vice-president America | 
Fore group; Harold Conick, U. S. man- 
ager Royal; John C. Evans, president 
Great American; Reginald P. Stockham, | 
assistant manager and secretary North 
British; Arne Foss, president Frank B. | 
Hall & Co.; Edward White, president | 
White & Camby; Owen E. Barker, ex- | 
ecutive vice-president Appleton & Cox; | 
W. E. Pullen, vice-president U. S. Cas- 
ualty; A. F. Lafrentz, president Amer- 
incan Surety; Harold A. Columbe, Na- | 
tional Board; J. Dewey Dorsett, general 
manager Assn. of Casualty & Surety 


ot 
Companies and the group chairmen. 





° 
Change Expected in Iowa 
DES MOINES Gov. Beardsley, 
Republican, who was reelected for an- 
other two-year term, is not expected to 
reappoint Sterling Alexander, present 
commissioner, whose term expires July 1. 
Charles R. Fischer, who preceded Al- 
exander as commissioner, is a_ close 
friend of the governor and served as his 
campaign manager two years ago. 





Theodore M. Gray, Jr., 22, son of the 
executive secretary of Ohio Assn. of 
Insurance Agents, was recently elected 
to represent districts 11 and 12 in the 
Ohio senate. 


Los Angeles Blue Goose will hold its 
fall dinner dance Dec. 2. 











This Company, with its head 
office on the shore of the 
Pacific, is truly National in 


scope. 


With offices and agents coast 
to coast, it has policyholders 


in every state. 


Think of Pacific as denoting 
western youth and vigor. 
Think of National as denot- 
ing maturity, strength, wide 
dissemination of risk. Write 


itin... 


PACIFIC 
NATIONAL 


FIRE INSURANCE 


_ ») | f 
COMPANY 
HOME OFFICE + SAN FRANCISCO 
EASTERN DEPARTMENT « PHILADELPHIA 
WESTERN DEPARTMENT « CHICAGO 
SOUTHERN DEPARTMENT « ATLANTA 
OFFICES IN PRINCIPAL CITIES 
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AGAINST “HECKLING” 


Day of Ill. Tells 
His Attitude on 
Running Department 


Insurance Director J. E. Day of Illi- 
nois in his talk before the insurance 
law section of the Illinois Bar Assn. in 
Chicago, gave further evidence that he 
is a level-headed middle-of-the-roader 
and should prove a stabilizing influence 
in the Illinois department. 

Discussing the operation of the de-| 
partment he said that when he got there | 
he found that there were some who | 
thought the department did too much 
regulating and some who thought it did 
too little. He also remarked on the | 
tendency in some state departments to | 
become bureaucratic and for staff mem- | 
bers to reach for jurisdiction, making | 
rules that are not in the spirit of the 
law and heckling the industry. 


Puts Himself on Record 





“A lot of you probably came here to 
see what kind of an animal | am and | | 
want to tell you that I’m against that 


| type of attitude,” said Mr. Day. 
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Conceding that an insurance company 
can't be permitted to operate as freely 
as other types of corporations, he said 
it nevertheless seemed wrong to him 
that one state should arbitrarily exclude 
4 company domiciled in another 
when actually there should be a high 
degree of reciprocity. 


state | 


Expressing the fear that the public 


expects too much from insurance 
partment supervision, Mr. Day said that 
the department is not in a position to 
guarantee a company’s solvency 
that there is a tremendous amount of | 
policing that has to be done by the com- 
panies themselves and by _ pressures 
within the industry. If a company 
wants to juggle things between exami- 
nations it can often do so, he said, men- 


de- | 


and | 


tioning a few stratagems that had come | 


to light. 

Where Pressure Would Arise 

Citing the experience of the securi- 
ties business with the inadequate blue 
sky laws in the various states during the 


thirties, which led to federal regulation, | 


Mr. Day said that the thing to guard | 
against is that if companies were to go| 


broke a tremendous pressure for federal 
regulation would be generated. He men- 
tioned difficulties with marginal com- 
panies that are expanding too fast. So 
many states, he said, haven't enough | 
money to do a real job of regulating, 
remarking that he was appalled at the | 
small size of the insurance department | 
budgets in some of the larger states. 

he Illinois department is now trying 
to build up a rating bureau, although 
the subject is so new and complicated 
that “we are feeling our way with a 
great deal of caution,” he said. 


Cites Local Problems 


Among local Illinois problems Mr. 
Day mentioned the liquidation of insolv- 
ent companies, which he pointed out 
can be done better and faster by the 
department than by a court; automobile 
mMsurance placed by dealers; and Illinois’ 
unique competition among several Blue 
Cross plans. Of the latter, he said that 

lue Cross plans, being non-profit or- 


§ Sanizations, might compete in a more 


gentlemanly fashion and not like rival 
slot machine manufacturers. 

Mr. Day was introduced by Richard 
Hershey, son of former Insurance Di- 
tector Hershey of Illinois. Paul E. 
Price of McKinley, Price & Appleman, 
Chicago, presided as chairman of the 
Msurance law section. 





Claims Premium Saving 


Arthur S. Bostwick of Fuller & Smith 
Ross, Cleveland, has sent out a news 


| release that Central Soya Co. of Fort 


Vayne, Ind., has placed its insurance 
With Firemen’s Mutual of the factory 
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mutual group at a savings of $6,000 a 
month in premiums. 

According to this firm, the number of 
policies covering the three soybean oil 
extraction plants of this company have 
been reduced from 500 to three. 

The reduction in premiums was due 
mainly, according to this release, to the 
installation of an inert gas generator at 
the plants at Decatur, Ind., Marion, O., 
and Gibson City, II. 


Inter-Ocean ‘Re I Dividend 


Inter-Ocean Reinsurance has declared 
a dividend of $1 per share, payable Dec. 





bili ; 


~ 


Wf 


1, to stock of record Nov. 10. This 
makes a total dividend for the year of 
$1.50. Last year the dividend was $2 


but on only half as many shares. 





Harrington Hints End of 
Escott Plan Schism 


The Massachusetts hearing before 
Commissioner Harrington on the Escott 
plan has been suspended to Jan. 4. “I 
hope by then that all you boys will 
be sitting in the same pew,’ Mr. Har- 
rington stated. Apparently he feels that 
the latest amendments proposed by Mul- 


/ 
tiple Location Service Office may bring 


about a reconciliation of differences in 
the business. 


The hearing was on the appeal of 
America Fore, Automobile and Fire 
men’s from the decision of New Eng 


land Fire Insurance Rating Assn. to file 
the Escott plan in Massachusetts. At 
that time only the objectors to the plan 
were heard. The propenents’ full case 
will be set forth in January. 


Barry Truscott, president of Camden 
Fire, has been elected a director of Ge: 
eral Adjustment Bureau. 





A hungry hawk, failing to snare a flock of pigeons by direct attack, 
resorted to cunning. Calling down to their cote, he said: ““Why live 
in constant fear, pigeons? Make me your king and I shall protect 
you from harm.” The gullible pigeons agreed, and made the hawk 
their king; whereupon he issued an order that one pigeon would be 
sacrificed for his dinner each day. 

In this same insidious manner, the “welfare state” threatens to 
make Americans swap their hard-won freedom for false security. 

Abraham Lincoln said: “As I would not be a slave, so I would not 
be a master. This expresses my idea of democracy. Whatever differs 
from this, to the extent of the difference, is no democracy.” 
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He’s a SPECIALIST, 





so are we . . . SPECIALISTS in WRITING 





HARD TO PLACE BUSINESS 





COMPREHENSIVE GENERAL LIABILITY 


Toxi-Cabs 
livery Cars 
Rental Cars 
Rental Trucks 
Rentol Trailers 


Motor Scooters 
Motor Bikes 
Motorcycles 
Overage Drivers 
Underage Drivers 
Financial Responsibility 


KURT HITKE & COMPANY, Ine. 


175 W. Jackson Boulevard 


CHICAGO 4, ILLINOIS 


1671 Wilshire Boulevard 
LOS ANGELES 17., CALIFORNIA 


Dunkirk 8-3161 


WAboesh 2-3622 
REISCH Building 


Springfield 8-4305 








Intermediate Trucks 
Long Haul Trucks 
Propane Haulers 
Gasoline Haulers 
Butane Haulers 


SPRINGFIELD, ILLINOIS 
































@ Arkansas 
@ Alabama 
@ Georgia 





@ Kentucky 
@ Louisiana 


@ South Carolina 


Do Business 


WITH AN AGENCY MINDED COMPANY 


The Southern Fire & Casualty 
Company operates on the American 
Agency plan and is a multiple writing 
fire & casualty company. An agency 
minded company with policies geared 
to serving your particular area and 
owned by leading citizens in the terri- 
tory it serves. 


Now operating in the following states: 


@ Texas 


@ Virginia 


Southern Fire & Casualty Co. 


KNOXVILLE, TENNESSEE 


@ Tennessee 








Expect $] Million 
Loss from Pacific 


Coast Storms 


Windstorm damage in northern Cali- 
fornia, Oregon and Washington, result- 
ing from the heavy wind and rains that 
hit that area Oct. 25-27, probably will 
produce an insurance loss in excess of 
$1 million. General Adjustment Bureau 
in its first report to the companies esti- 
mates that it alone will handle losses 
aggregating $623,000. 

The G.A.B. report was delayed so 
that a survey could be completed over 
the wide area affected. There were 


separate storms which covered the 
northwest states and went into Cali- 
fornia and Utah, with the greatest 


property loss being at Sacramento. 

At Sacramento, the storm developed 
in the valley on Oct. 26. The city and 
its vicinity experienced the greatest 
damage, the wind velocity reaching 70 
mph. Trees were uprooted in the older 
section which caused considerable struc- 
tural damage to dwellings. A heavy 
rain accompanied the wind and caused 
interior damage. The city of Marys- 
ville, to the north, and Yuba City were 
likewise hard-hit. G.A.B. anticipates 
3,000 loss assignments in the area and 
is setting up a_ separate catastrophe 
office. John Park, executive assistant, 
who has been handling the catastrophe 
at Phoenix, Ariz., has taken charge at 
Sacramento. 

Approximately 1,000 claims are ex- 
pected at Marysville and Yuba City and 
surrounding towns, and a sub-temporary 
office has been opened at Marysville. 

The average loss in the territory will 
be $100, with a minimum of 3,000 losses. 
The total insured loss, G.A.B. estimates, 
will not exceed $400,000. 

The report gives a brief description 
of the losses in other affected towns as 
follows: 

Seattle—Storms on Oct. 25 and Oct. 
27 with winds up to 57 mph. produced 
150 claims averaging about $50 in Seat- 
tle, Everett, and Bremerton. 

Tacoma—Winds Oct. 25 and 27-28, 
about 100 losses averaging $75. 

Bellingham, Wash.—The same storms 
that hit Seattle and Tacoma produced 
75 claims at an average of $50. 

Eugene, Ore.—Oct. 26 storm, 50 
losses averaging $75. 

Medford, Ore—Storm of Oct. 26, 





with winds of 60 mph. produced 100 
claims averaging $110 at Medford, Ash- 
land, and Grants Pass. 

Redding, Cal—Winds of 50 mph. 
Oct. 26, 75 losses averaging $50. 


Chico, Cal.—The storm of Oct. 26, 
250 claims averaging $75. 

Stockton, Cal—Oct. 26 storm, 250 
losses, averaging $75. Fifteen percent 
of the losses are to television antennas. 

San Francisco—Storm Oct. 26 with 
winds of 65 mph., about 500 claims 
averaging $50 to $75. 

San Jose, Cal—Same storm that hit 
San Francisco, brought 250 claims av- 
eraging $60. 

Salinas, Cal——San Francisco storm, 
with winds to 70 mph. Approximately 
150 claims with an average of $75. 

Oakland, Cal—Storm that struck San 
Francisco produced about 350 losses 
at an average of $60. Another local 
windstorm struck the Piedmont section 
Nov. 3 and there will be about 50 claims 
resulting from that with an average loss 
of $60. 

Salt Lake City—Storm Oct. 27 with 
a wind of 65 mph. and gusts and 
twisters in excess of this. Rain accom- 
panied the storm and _ followed it. 
Payson, Provo, and Toole also were 
hit. About 200 losses anticipated aver- 
aging $100 due to interior damage. 
Largest loss is reported as $18,000 to 
Ketchum Lumber Co. at Salt Lake. 

Spokane—Storm of Oct. 27 produced 
400 losses averaging $100. About 200 
additional claims anticipated. 

Portland—Winds of 72 mph. hit Oct. 
27, producing 250 losses averaging $50. 
Coos Bay, Astoria and Seaside also hit. 
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Finnegan 10 Head 
National Board's 
Actuarial Bureau 


Dr. Joseph H. Finnegan has been ap. 
pointed manager of the actuarial bureay 
of the National Board, effective Jan. | 

Dr. Finnegan, who has been statisti. 
cian in the actuarial bureau since 194 
will succeed Lewis A. Vincent, who r. 
cently was appointed general manage 
of the Board. 

The actuarial bureau gathers figure 
on fire losses and premiums for stock 
fire companies,. and acts as statistic; 
agent for 37 states, the District of Co. 
lumbia, and the territories of Alaska 
Hawaii and Puerto Rico in the colle. 
tion of statistics on premiums and losses 

Dr. Finegan received a degree in eco. 
nomics from New York University ir 
1934, and was awarded his Ph.D. 
economics in 1944. He was on the fae. 
ulty of the N.Y.U. school of commer 
from 1936 to 1943. He served as statis 
tician with the citizens budget commis 
sion, an organization concerned wit) 
New York City finances, from 1943 unt 
1946. 


N.A.I.A. Meeting Place 
Becomes Big Problem 

With the 1951 National Assn. of In 
surance Agents convention set for Sept 


10-13 at the Hotel Stevens, Chicago 
the organization is attempting to line uy 
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meeting facilities for future years. Th 
size of the gathering is such that thes 
plans and arrangements must be com 
pleted a year or two in advance, ané 
the objective is to get set and keep se 
for about five years ahead. hnaal th¢ 
places that are being considered, if 
addition to Chicago, are Clevelanij 
Washington, Los Angeles and Boston 





Opens Office at Raleigh 


Johnson & Johnson, Charleston, 
C., insurance managers, have opened 1 


service office at Raleigh, N. C., witt 
William A. Stringfellow in charge! 
Scott W. Hall, who has been with thé 


company since 1946, has been promote( 
to manager at Greenville, S. C 
























ELIMINATE 
THE “GUESS” 


Guesses and short cuts 
in determining insur- 
able values can prove 
expensive. It is safer 
and cheaper to know. 


The AMERICAN 
APPRAISAL 
Company 
Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 
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NEW YORK — Kidder, Peabody & 
Co., 17 Wall street, here, has issued a 
booklet on “The Merit of Fire and 
Casualty Insurance Stocks.” The book- 
let includes pertinent facts on 25 se- 
lected companies. 

These stocks appear to offer an ex- 
ceptional degree of long range capital 
gains prospects, the brokerage firm com- 
nts, and then summarizes the princi- 
pal elements of their strength. 

A large proportion of earnings are 
customarily retained and reinvested for 
the future benefit of stockholders. A 
fair yield is provided on dividend dis- 
hursements which in a number of in- 
stances are earned twice or more by 
net investment income alone. Consecu- 
tive dividend payments have been made 
by many companies for 50 years or 
more. Since present dividends repre- 
sent an historically low percentage of 
investment earnings, payments are sub- 
ject to possible increase. 





Long Range Inflation Protection 


Also, insurance stocks afford long 
range protection against inflation. The 
lollar volume of underwritings tends 
to reflect changes in the general price 
level. Fire and ty! premium rate 
structures are reasonably flexible. Again, 
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the position during a deflationary period 
offers substantial protection to earnings 
and dividends. The tax status is rela- 
tively favorable—judging by the expe- 
frience with the excess profits tax of the 
last world war. Under the impetus of 
the recent New York statute, the pru- 
;dent man investment principle should 
tend to expand the demand for well 


situated insurance’ shares. Insurance | 


stocks now are available at a substantial 
discount from sound asset values. 

The recent reaction in the price for a 
number of insurance stocks, which may 
be attributed to certain inflationary fears 
and to the fact that 1950 underwriting 


“earning power reflects some down turn 


from the abnormally high 1949 results, 
may provide an attractive buying oppor- 


tunity, the booklet states. 


The booklet points out that invest- 
ment income has shown a steady growth 
in the last decade, accompanying the 
rise in invested assets to the highest 
level in insurance history. Retained 
earnings have increased the capital re- 
sources of the companies, and the re- 
serves for unearned premiums and in- 


surance losses have risen commensu- 


rately with insurable values. 
Big Rise in Volume 


Premium writings have gained in each 
of the last 10 years, and 1949 volume 
Was 3.1 times the business in 1939 for 
Stock fire and 3.2 times for stock cas- 
ualty and surety. Insurance premiums 
per capita have risen more rapidly than 
the general price level and after allow- 
ing for increase in commodity prices, 
per capita results in 1949 were the high- 
est on record. Capital funds of the com- 
panies are being used more fully than at 
any time since the 1920s. 

he 25 insurance stocks which the 
booklet ge zes are currently selling to 
yield 3.8% on dividends to shareholders 
which sepreseut 60% of their net in- 
vestment income alone. A dividend pay- 
out ratio of about 80% of investment in- 
come was characteristic of the insurance 
in the period before the last war. 

Part of the lower pay-out ratio has 
been. due to the need for adequate capi- 
tal to write substantially higher volume 
since the end of the war. P remium vol- 
ume shows signs of leveling off since 
ast year, indicating a favorable pros- 
Pect for higher dividends. Any expec- 
tation of a return to the 80% pre-war 
ratio should, however, retanaine and 
Zive considerable weight to the general 
Mcrease in corporate income tax rates 
Over the past decade as the increase, at 
least in part, applies to investment in- 
come. Present dividend rates appear 
quite secure since in many instances div- 
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powers of fiduciaries to invest in other on the 


vy) 


than the peak federal 


average 
em af ry rn and than so-called legal bonds, impliedly al- normal and surtax rate of 40%. This is 
most forces serious consideration of partly due to recognition by taxing au- 


investments for many trusts in sound thorities of essential character of insur- 


s nT . . . ° ° 
re Stocks Is Anal 7ed common stocks. The institutional type ance and need for the business to 
1 y of investor, where his powers permit it, maintain sahuneneiel capital resources. 


has traditionally found a _ considerable Kidder, Peabody & Co. have only a 


idend requirements are earned twice or amount of attraction in insurance stocks. limited number of booklets available. 


more by the investment income alone. It recently was estimated that about 

The market prices of these 25 stocks $% billion was invested in the stocks The 
presently are selling at a discount of by this class of investor. Mutual of 
about 26% from estimated liquidating The provision for taxes, including the the Guardian 


values before tax and 16% after tax pro- excess profits tax, in the last world war, Bruce W. 





office of Lumbermen’s 
Mansfield will be moved to 
building effective Dec. 1. 


is state agent. The 


vision. With the prudent man legisla- for a representative group of companies present headquarters are in the Penob- 


tion in New York, which broadens the in the war years was considcrably less scot building. 














FOUR WAYS 











AUTOMATICALLY PROTECTED 


Among the largest in New England, 
this Springfield, Mass., warehouse 
depends on ADT Central Station 
Automatic Protection Services to give 


SPRINKLER SUPERVISORY 


instantaneous notification of fire, bur- 
and 


WATERFLOW ALARM 


glary and other dangerous conditions. 


Thousands of warehouses and other 





progressive establishments of all 
types from coast to coast are protected 
automatically by ADT. The high de- 
gree of security has in most cases 
made it possible to effect substantial 
economies through modification of 


BURGLAR ALARM 
(Premises) 


(Vault) 





other more costly but less effective 


protection measures. 


Available in more than 500 commu- 
nities in the United States. Write for 
complete information. 





Controlled Companies of 


AMERICAN DISTRICT TELEGRAPH COMPANY 











INDUSTRIAL PROCESS 


SUPERVISION 


HEATING SYSTEM 


155 Sixth Avenue s New York 13, N.Y. SUPERVISION 


CENTRAL STATIONS IN ALL PRINCIPAL CITIES 
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Great American Divides 
Western Marine Field, 
Alexander Bell Named 


Alexander L. Bell has been appointed 
marine special agent in the western de- 
partment of Great American with head- 


quarters at Chicago. He will travel the 
eastern part of the territory and John H. 


Byers, who has been traveling the en- 


HieNATIONAL UNDERWRITER 


tire western department for marine lines, 
will concentrate his efforts in the west- 
ern states. 

Mr. Bell joined Great American in the 
underwriting department two years ago. 





Joseph F. Schweer, of Cin- 
cinnati Fire Underwriters Assn., is back 
on the job and in good health after a 
month in Good Samaritan hospital for 


a general check up. 


secretary 





A Cordial Invitation Is Extended 
To All Indiana Agents To Visit 
The Executive Office 





FRANKLIN GENERAL INSURANCE CO. 


1222 NO. PENNA. STREET 


INDIANAPOLIS, INDIANA 





AUTOMOBILE—FULL COVERAGES 
FIRE AND GENERAL LIABILITY 


PHONE RILEY 8541 
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NEW YORK 
| UNDERWRITERS 


INSURANCE COMPANY 





Youll Ze the 
NEW YORK UNDERWRITERS 


INSURANCE COMPANY 





STREET, NEw YORK 7 N. Y, 


since 1864 








Find Drawback to Advance 
Premium Plan for Local 
— Insurers 


‘he letter that H. O. Melby, presi- 
p. of Wisconsin Mutual, wrote to pol- 
icyholders in connection with assess- 
ments under windstorm policies, is at- 
tracting considerable attention. Wis- 
consin Mutual had losses of more than 
$1 million in the storm of last May 5. 
The assessment applied to Wisconsin 
farm windstorm policies and amounted 
to 14% times the 1949 annual rate for 
members holding policies on Oct. 10, 
1949 plus 1%4 times the 1950 annual 
rate for members holding policies on 
May 5, 1950. 

Mr. Melby in his letter to policy- 
holders goes on strongly to advocate de- 
ductible windstorm insurance. He said 
that in his company seven out of eight 
claims are for less than $50, that only 
one claim in 20 is for more than $100. 
In the storms of Oct. 10, 1949 and May 
5, 1950, there were more than 11,000 
claims for Wisconsin Mutual, he said. 
Of these, 9,000 were for less than $100. 
He states that the directors believe that 
the financial position of Wisconsin Mu- 


tual would never again be placed in 
jeopardy and all future assessments 
avoided if the company would confine 


writing of $50 and $100 de- 
ductible policies. The policyholders are 
asked to express their opinion on a 
mandatory deductible clause in all farm 
windstorm policies. 


itself to the 


Mr. Melby’s views as to the deducti- 
ble are not shared by all of the mutual 
companies in the state by any means. 


on an advance pre- 
mium basis for windstorm insurance 
whereas most mutual companies of a 
local complexion operate in Wisconsin 
on a pure assessment basis as far as 
windstorm is concerned. They believe 
that for a company operating locally, 
the pure assessment basis is the wisest. 
This is usually supplemented with a line 
of credit at a bank, so that the insurer 
can pay current without having 
to wait until the assessments are in. All 
of the local companies in Wisconsin had 
to levy assessments, but most of them 
said that despite the fact these were 
exceptionally heavy, there was no em- 
barrassment in connection with it be- 
cause assessments are the rule and are 
expected, whereas on the advance pre- 
mium plan, an assessment may come as 


His company went 


losses 


something of a surprise and shock to 

the policyholder. 

Harrington Gives Tips 

to Mass. Legislators 
Commissioner Harrington of Massa- 


chusetts, in a message to the 1951 legis- 
lature, recommends either substitution 
of minimum standards for the present 
standard fire policy law or in the alter- 
native, specific legislation to permit is- 
suance of all risk policies to a greater 
extent. He also recommends enactment 
of the uniform H. & A. policy provi- 
sions bill adopted by N.A.I.C. last June. 

The important changes far as 
Massachusetts is concerned if such a 
law were enacted would be the inclu- 
sion of a grace period in A. & H. poli- 
cies, extending the period for bringing 
suit under a policy to three years from 
the present two years and _ requiring 
Massachusetts companies to meet the 
new requirements wherever they operate. 

Another recommendation is that the 
1950 law permitting special licensed 
brokers place business with un- 


so 


to 


Over 100 Agencies 
from Coast to Coast 


for Installation and 
Service 





BABACO ALARM SYSTEMS, Inc. 
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licensed companies be amended to plag 
the burden on any unlicensed ins surang 
company of proving to the commission. 
er that its directors and officers are ¢ 


good repute and are competent to map 


age an insurance company and are car. 


rying out its contracts in good faith, 


Fire Prevention Engineers 
Form New Organization 
John J. 


protection 


Ahern, 
and 


director of the fir 
safety engineering de. 
partment of [llinoj 
Tech was elected 
president of Society 
of Fire Preventigy 
Engineers, a ney 
professional sectioy 
of National Fir 
Protection Assn.,a 
the initial meeting 
at Boston. 

John A. Neale 
chief engineer ¢ 
the National Boar 
is first vic e-presi- 
dent, and Elmer F 
Reske, manager o 
Cook County In. 
spection Bureau, is second vice-president 
Secretary is Robert S. Moulton, tech- 





John J. Ahern 





nical secretary of N.F.P.A., and Richar 
E. Stevens, N.F.P.A., is assistant. sec-| 
retary. 

The object of the society is to pr 
mote the professional standing of fir 


protection engineers. Application blank: 





Elmer F. Reske A. Neale 


will be available shortly at the N.F.P 
offices at Boston. 


The executive committee of the nev 
society consists of Allen L. Cobb, East 
man Kodak Co.; Warren J. Baker 
North America; Carl G. Richmond 
3oston Manufacturers Mutual, an 
W. G. Schultz, Lumbermen’s Mutual. 
Underwriters Named 


In the SEC registration statement « 
Providence Washington for its propose 
issue of 80,000 shares of cumulative cot 
vertible preferred stock, the principa 
underwriters are named as First Bos 
ton Corp., Wood Struthers & Co., © 
New York, and Brown, Lisle & Mar 
shall of Providence. This will be offered 
for subscription by common stockhold- 
ers at the rate of one share for each five 
shares held Dec. 4. 


Names Grissom in Ark. 

Western Millers Mutual Fire of Kat 
sas City has appointed Wayne Grissom 
of Little Rock as field representative fot 
Arkansas. His headquarters are @ 
Little Rock. 

Dr. Kenneth Lewis, president of New 
York Medical Society, will speak at the 
Nov. 20 dinner of New York Assn. 0 
A. & H. Underwriters. 
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‘0 lQuestion Arises as 


crs aedlTO LOSS Liability 
In Porto Rico 


2 


it to map. 
d are car. 


od faith, 

Fire loss men in the approximately 20 
26ers |p. Ss. and British companies that write 
: in Porto Rico have a neat problem of 
ion determining whether the recent na- 
F the fir tionalist uprising there was a riot which 


would mean that there would be cover- 
age under riot and civil commotion 
clauses of extended coverage or whether 
it was an insurrection—the prevalent 
belief—in which case there would noi 
be any coverage. : 

This has been a debatable point for 
years, the hardest thing being an agree- 
men on a definition of a riot. When does 
a riot become an insurrection? If it 
succeeds there is no question that it is 
insurrection. If it doesn’t the argument 
boils down to a question of degree. 

In Porto Rico a bad public relations 
situation has developed because some 
curb stone experts expressed themselves 
as thinking there was coverage. These 
views were widely published, Company 
men reluctant to speak until they have 
‘the facts and an investigation in an 
_? teci-} actual case, aren't so sure that the pol- 
1 Richar( icies covered. 
tant se} The policy used in Porto 
similar to but not identical 
in use in continental U. S. 

Companies in any event have been 
hesitant to write riot and civil commo- 
Ftion in the area because of the Latin 
}American predilection for riots. In 
Porto Rico, however, perhaps less 
caution was practiced because of its 
istatus. That, however, led local people 
}to conserve money by not buying the 
bcoverage and this serves to minimize 
fwhatever amount might have been out- 
standing at risk. Besides there is still 
the basic question, did the policies 
cover? 
| In general there are no estimates at 
iwhat the insurance loss might be. There 
is no central agency for collecting the 
information. The English companies re- 
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, Neale [port direct to London. American 
NFPA Foreign Insurance Assn. does not write 
Neer in the West Indies or Central Amer- 
ica. Its members have their own local 
the HF agencies there. American International 
bb, East Underwriters writes there for its mem- 
> ake) bers but had only negligible potential 
ichmon¢} jocses reported. Several individual com- 
al, an pany members of A.F.I.A. indicated 
futual. | that they had but few reports of pos- 
sible loss but said that this might have 
been because they had no coverage 
in the area involved. 
ement 0! pe 
yroposet 2 oe 
tive cor Home Gives Cost of Living 
al e 
pa Raise to All Employes 
Co., “| Home has announced a cost of living 
& Mar salary increase to its 5,300 employes 


e offered 
ockhold- 
each five 


throughout the country, the third such 
adjustment since 1947. The increase 
will affect the salaries of all employes 
without limitation as to income with 
the exclusion of all officers, effective 
, Novy. 20. 

oe 

of Kan- 
Grissom 
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North America Offers 
Two New Package Plans 


Two new multiple line homeowners 
policies, developed by North America 
fave been approved by the Pennsylvania 
department. They are companions to 
the homeowners policy multiple form 
announced last september and are desig- 
nated as homeowners intermediate policy 
and homeowners comprehensive policy. 
_ The intermediate is written in amounts 
‘rom $6,000 to 12,000 fire and E. C. on 
dwellings. An additional amount equal 
} t0 30% of the dwelling coverage applies 
on contents. It includes $1,000 theft 
“overage on property anywhere on the 
Premises and $10,000 comprehensive per- 
: sonal liability coverage with $250 med- 
ical payments. 

. The comprehensive policy is written 
NM amounts from $10,000 to $50,000 fire 
and E. C. on dwellings. An additional 
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amount equal to 40% of the dwelling 
coverage applies on contents. Theft in- 
surance is in the same amount as the 
fire and E, C. contents, 10% of which 
may be applied worldwide. The basic 
policy includes $10,000 comprehensive 
personal liability and $250 medical pay- 
ments. The liability and medical pay- 
ments amounts may be increased. 

The new policies are written on either 
a three or five year term basis and may 
be prepaid or made subject to North 
America’s installment premium endorse- 
ment. 

The premium charge for each of the 


the same coverage would cost if 


chased separately. 


pur- 


Hugh Hughes Appointed 

Hugh A. Hughes is named special 
agent for the Mill Mutuals at Kansas 
City. 


Push Neb. Agents Bill 


Arthur W. Pinkerton, Omaha, presi- 
dent of Nebraska Assn. of Insurance 
Agents announces that a series of 33 
legislative meetings is planned for the 


11 


week in December, on the subject of the 
agents’ qualification bill which has been 
drawn up for submittal in January be- 
fore the Nebraska legislature. There 
will be a meeting in a city in each of the 
33 outside districts, as well as group 
meetings in Omaha and Lincoln. 


Fun Up to McCagg 


The annual formal Christmas party of 
Casualty & Surety Club of New York 
will take place at the Waldorf Astoria 
Dec. 11. George W. McCagg, assistant 
U. S. manager of Royal-Liverpool, 

















policies is approximately 20% less than last week in November and the first heads the entertainment committee. 
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“Accommodating chap, that AG-EMPIRE man. He said he’d handle 


the few office details while we’re out drumming up new customers.” 





One for the raised eyebrow department? You'll probably think so if the AG or EMPIRE 


isn’t one of your companies. But ask any of our several thousand satisfied agents (26% 


with us over 20 years). They'll tell you the AG-EMPIRE man is an agent’s man... 


always ready to pitch in, to help you sell, to advise on rates and forms, to do any other 


job that requires help or a company decision. From top to bottom, the AG-EMPIRE 


operation is streamlined — uncluttered by red tape and geared to give you quick, effi- 


cient service, with decisions on the spot. Agents say they like it that way. 
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Every Type of Property Insurance for Commerce, I ndustry and the Home 
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Blue Goose Grand 
Nest Appointments 


MILWAUKEE—Appointments 
new deputy most loyal ganders 
committee chairmen of the Blue Goose 
by Paul M. Fell, Philadelphia, most 
loyal gander, have been announced 
through Richard A. Kenzel, Milwaukee, 
grand wielder. 

Deputy most 
are W. T. Murphy, 
states; R. Harry 
N. C., southern states; 
ker, Winnipeg, Canada; Allen C. Guy, 
Columbus, O., central states; Herbert 
E. Manners, San Francisco, western 
states. 


and 


loyal ganders-at-large 
New York, eastern 
Lewis, Greensboro, 
Robert J. Par- 


Other deputies include: 


R K. Davis, Jr., Washington, ‘for 
Maryland and District of Columbia; A. 
E. Douglas, Parkersburg, for West Vir- 


ginia; Howard Emmerich, Philadelphia, 








of 


for Pennsylvania; G. O. Albies, for New 
Jersey and New York; P. M. Brice, Dal- 
las, for Texas, Arkansas, Oklahoma, 


Louisiana; T. M. Hickey, New Orleans, 
for Kentucky, Tennessee, Mississippi, 
Alabama; H. G. Turner, Columbia, S. C.., 


Florida; 
Oregon and 
Montgomery, 


for Virginia, Carolinas, Georgia, 
W. J. Moe, Portland, for 
Washington; W. J. H. 


Boise, for Idaho and Montana; Ralph 
Dyer, Salt Lake City, for Utah; C. W. 
Rogers, San Francisco, for northern 


California; E. W. Dunn, 
southern California and 
Wilcox, Denver, for 
and New Mexico. 
G. W. Root, Honolulu, 
B. Lucky, Minneapolis, 
kota; A. K. Bolton, 


Los Angeles, for 
Arizona; R. D. 
Colorado, Wyoming 


for Hawaii; H. 
for North Da- 
Fargo, N. D., for 


South Dakota; John Nelson, Milwaukee, 
for Minnesota; W. M. Brown, Kansas 
City, for Nebraska; W. E. Jagley, 
Omaha, for Iowa; C. B. Harter, Louis- 
ville, for Ohio; A. S. Snow, Columbus, 
O., for Indiana; C. B. Herrick, Jackson, 
for Michigan; L. I. McKay, Detroit, for 
northern Illinois; R. E. DeHaven, St. 
Louis, for southern Illinois; John Boe- 
dett, Kansas City, for Kansas; E. A. 
Smith, Des Moines, for western Missouri; 
H. A. Elkin, Springfield, Ill., for eastern 


A DIRECTORY OF RESPONSIBLE 


Missouri; A. G. for Wis- 
consin. 

Canada: R. L. Fenerty, 
Alberta; G. A. Meredith, Vancouver, for 
British Columbia; Fred Davis, Winnipeg, 
for Manitoba; W. A. Winhall, Toronto, 
for Ontario; Benoit Bertrand, Montreal, 
for Quebec. 

Judge advocate: 
waukee. 

Committee 


Keats, Chicago, 


Calgary, for 


Hubert O. Wolfe, Mil- 


chairmen: Jurisprudence, 
H. O. Wolfe; constitution and by-laws, 
J. R. Knowlan, Philadelphia; ritual, R. R. 
Dearden, Philadelphia; memorial, How- 
ard Emmerich, Philadelphia; emblem, 
Floyd Pickett, New York City; public- 
ity, L. R. Snyder, Philadelphia; eligibil- 
ity of employes of multiple line com- 
panies, R. C. Williams, New York; ladies’ 
auxiliary, Ralph Tilton, Philadelphia. 


American Names Andrus 
Oklahoma State Agent 


American has appointed William S. 
Andrus state agent for Oklahoma, re- 
placing Fred Warnemunde, Jr. 

Mr. Andrus has served as an ex- 
aminer, adjuster and special agent for 
Commercial Union in Oklahoma. Field 
headquarters remain in the City Na- 
tional Bank building, Oklahoma City. 





INDEPENDENT ADJUSTERS ° 





COLORADO 





KEMPNER CLAIMS SERVICE 


— ROCKY MOUNTAIN STATES — 
INSURANCE ADJUSTERS 
—— ALL LINES —— 


1068 Gas & Electric Bldg., Denver, Colorado 
Telephone Tabor 5736 


ILLINOIS (Cont.) 








DIST. of COLUMBIA 





INSURANCE CLAIM SERVICE 


ADJUSTERS FOR THE COMPANIES 
LEO C. KINNEY, Manager 
1009 Barr Building (6), Washington, D. C. 


Day Phone — STerling 5684 
Night Phone — ORdway 2527 





FLORIDA 





THOMAS M. McELVEEN COMPANY 


Adjusters — All Lines 
1¢ N. E. 3rd Ave., Miami, Florida 
Offices 
Fort Myers, Florida 
Lakeland, Florida 


Havana, Cuba 
W. Palm Beach, Florida 





LYNCH ADJUSTMENT CO. 
Home Office— 

Springfield, Illinois 

Illinois Branch Offices 


Alton — Centralia — Champaign 
— Decatur — East St. Louis — 
Marion — Mt. Carmel — Peorla 


INDIANA 


DUNCAN & SWAIN 
Third and Main Blidg., Evansville 8, Indiana 
General Insurance Adjusters Operatiag is 
Southern Indiana 
Southern Illinois 
Western Kentucky 
Northwestern Tennessee 
Southeastern Missouri 
Branch office: 426 Broadway, Paducah, Ky. 


INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North 6th Street 


Terre Haute, Indiana 
Phone Crawford 8288 
22 years experience, operating in eastern 
Illinois and western Indiana. 
Legal personnel, all types of claims and losses. 


MICHIGAN 


























MIAMI 
RAYMOND N. POSTON 
Adjusters all lines 
402 Congress Bldg., Telephone 9-6449 
as Sines teen weer BRANCH ores mene 188 
The Only "Adjusters Offics South of Milam! 





ILLINOIS 





Rebert M. Hill, Pres. E. B. Bystrom, Viee-Pres. 


The Robert M. Hill Co., Ine. 


INSURANCE ADJUSTERS 
e 


1358 Penobscot Blidg., Detroit 28, 
Woodward 5-005¢ 





Michigan 








Adjusters All Lines 


E. S. GARD & CO. 


Chicagoland Claims—Since 1920 
175 W. Jackson Blvd. WAbash 2-8880-1 








JAMES J. HERMANN CO. 


175 W. Jackson Bivd. 
Chicago, Illinois 
All Lines Casualty, Auto, 
Inland Marine 
Tel. HArrison 7-9381 
Aurora, Kaneville 4891 
Joliet 3-6704—Elgin 860M 











MICHIGAN ADJUSTMENT BUREAU, INC. 
208 N. Capitol Ave., LANSING 7 
Phone 21687-8 
A. H. Kiebler, Manager 


Branches 
Detroit Saginaw Kalamazoo 
Battle Creek Grand Rapids Flint 
Benton Harbor Traverse City 











THOS. J. KELLY JOS. R. BOSE 
THOMAS J. KELLY COMPANY 
Room 511, Sill Building 

FLINT 3, MICHIGAN 
FIRE — MARINE — AUTOMOBILE 


—" COVERING GENESEE 
9-5849 & ADJACENT COUNTIES 





NEVADA 


WAGNER, AND GLIDDEN, INC. 


NEW YORK 


TOPLIS AND HARDING, INC. 


Insurance Adjustments 





All Lines 
Chieage Bostos New York 
Los Angeles Detroit 





OHIO 
O. R. BALL, INC. 


Fire — Inland Marine — 
Allied Lines 
1203 Citizens Building 
Cleveland 14, Ohio 
Phone: SUperior 1-7850 














D. J. SCOTT 


INDEPENDENT ADJUSTER FOR INSUR- 
ANCE COMPANIES—FIRE—WINDSTORM 
— AUTOMOBILE — INLAND MARINE — 
CARGO — AIRCRAFT 
302 Home Savings & Loan Bui 
Youngstown, Ohio 
Phones Off. 7-4384 — Night 2-6434 
27 Years Experience 








THOMAS D. GEMERCHAK 
Insurance Adjustments 
All Lines 


205 Great Lakes Life Bldg., Cleveland 14, O. 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 





OKLAHOMA 





Cc. R. WACKENHUTH AND SON 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, Oklahoma 
Phones 2-5460 4-3850 





TENNESSEE 





Middle Tennessee Adjustment Co. 
Joe P. Moss, E. H. Reeves and Associates 
ALL LINES 
PROMPT SERVICE — NASHVILLE 
AND 100-MILE RADIUS 
Legal and Company Trained Adjusters 


208-213 Melrose o Bike. Phone 8-3332 
HVILLE 





WISCONSIN 





Phone HArrison 17-3230 
THOMAS T. NORTH, INC. 
ADJUSTMENT COMPANY 


Adjusters All Lines 
175 W. Jackson Bivd., Chicago 4 








R. L. GRESHAM & CO. 
Insurance Adjusters 
— All Lines — 
Arthur W. McKnight. Fire Loss Mgr. 


Telephones: 
Business 4733 — Residence 2117 M 


410 EAST CARSON LAS VEGAS, NEVADA 


CLAIM SERVICE, mac. 
R. L. Pendergast, General M 
Adjusters for the companies io aul 
Legal and company trained personnel 
All types of Casualty and Automobile Clalms— 
Compensation and Allied Lines 
72 Manhattan — > Telephone DALy 8-8454 
Milwaukee, Wisconsin 
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has appointed Ezekial B 
Gaines, Jr., special agent for Tennesse 
He graduated from University 4 
Georgia in 1949 and then joined Amer. 
can at the home office. He has cop. 
pleted the advanced training 


American 


class and 


has had experience in several depart. 
ments. 
American has named Charles | 


special agent for Kentucky 
American at the home office 
completed the advance) 


Jones, Jr., 
He joined 
in 1949 and 
training class. 


Boston Names Field Men in 
Iowa, Nebraska, Ohio 


3oston has appointed Gilbert E. Bart- 
ling, Jr., as state agent in Iowa an 
Nebraska, working out of Des Moines 
He succeeds James Sellers, who has 
been called into service. Mr. Bartling 
attended Amherst and University o 
Katnsas and served in the air force. His 
initial insurance experience was in his 
father’s local agency. He has been sery- 





ing as special agent in the lowa 
Nebraska field for another company. 
James R. Patterson, Jr., has been} 
named special agent at Cleveland, as. 
sisting Clarence D. Brown, Jr., state 
agent for northeastern Ohio. He re 
places John W. Hawkins, recently trans- 


ferred to Michigan. Mr. Patterson at- 
tended Harvard and was with the coast 
guard during the war. He has been trav} 
eling northern Ohio for Security of New} 
Haven. | 


America Fore Mich. Line-Up | 


In the Nov. 9 issue it was stated that| 
State Agent A. B. Paulsen is in charge 
of the America Fore offices in their new] 
location at 709 Reynolds building, Jack-| 
son, Mich. This is incorrect in that 
Mr. Paulsen has charge only of the 
Continental in Michigan and is asso-| 
ciated with R. J. Bothwell, state agent] 
for Fidelity-Phoenix; R. C. Koller 
state agent for American Eagle and 
Niagara, and E. D. Cameron, farm and 
hail special agent for all companies. 


Hear Ohio Department Panel) 


° e . . - | 
At a meeting of Ohio Fire Under- 
writers Assn. at Columbus Tuesday, 


Superintendent Robinson, Warden L. U. 
Jeffries and Miss Lillian Stickle, assist-| 
ant financial officer and chief clerk of 
the Ohio department, conducted a panel, 
answering many questions. George M.| 
Giles, Springfield Fire & Marine, was 
moderator. Five new members were re- 
ceived and three resigned. 


Walter Dithmer, assistant manager 
Western Underwriters Assn. will speak} 
Dec. 


12, outlining the public relations! 
program. 


Young, Hershe at St. Louis 


Hartford Fire, Kansas 
newly elected grand gl of the 
Blue Goose, and W. B. Hersl St 
Paul, most loyal gander of the Heart 
of America pond, Kansas City, wert! 
guests at a luncheon meeting of the § 
St. Louis pond. 

Mr. Young spoke on grand nest at 
tivities and plans for the convention @ 
Kansas City in 1955, which the St. Lous} 
pond is helping to finance. 


New Ohio Pond Wielder_ | 


Arthur M. Goodwin has resigned a} 
wielder of Ohio Blue Goose. Robert $J 
Landen of Western Adjustment has} 
been named in his place. 


Alex Young, 
City, 





To Form S. F. Auxiliary 


Hugh S. Coburn, manager of Boston 
will be toastmaster at the Thanksgiving! 





party of San Francisco Blue Goost 
HINE’S INSURANCE COUNSEL 
Since 1908 . ‘— ing 9 ae Inswronce |) 
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Nov. 21. All proceeds will be turned 
over for the launching of the new ladies 


auxiliary. W. O. Cooper, Underwriters 
Salvage, is chairman of the entertain- 


ment committee. 





Nettles to Va. Field for 
Aetna, Succeeding Fleming 


Stephen Nettles has been named spe- 
cial agent in Virginia for Aetna Fire 
croup. He succeeds Paul S. Fleming 
who has been recalled to active army 
uty. 
3 A Nettles graduated from the Uni- 
versity of South Carolina after serving , 
in the army air force during the war. | 
Prior to joining Aetna in June, he was 
with South Carolina Inspection Bureau. 





Emporia, Kan., Inspected 
Kansas Fire Prevention Assn. inspect- 
ed Emporia this week at the invitation 
of the Chamber of Commerce and Em- 
poria Insurors. A joint luncheon meet- 
ing of the Lions Club, Insurors and 
Chamber of Commerce was held 
Wednesday with a demonstration on 
“Electrical Hazards in the Home” by 
Howard Naylor, construction engineer 
Kansas Power & Light Co., Topeka. 





Augustine Promoted in Ia. 


Austin Augustine has been named 
state agent for Home at Des Moines. 
Mr. Augustine joined Home in 1937 
after serving with Iowa Inspection Bu- 
reau. He was promoted to associate 
state agent in eastern Missouri in 1947 
and transferred to Iowa as associate 
state agent in 1948. He will serve joint- 
ly with State Agent E. H. Davis. 


Army Calls J. L. Hoffman 


John L. Hoffman, special agent at 
St. Louis for London & Lancashire, 
has been recalled from the army re- 
serve to active duty as a sergeant. He 
has been assisting his father, Dudley 
L. Hoffman, L. & L. state agent at 
Moberly, who will absorb the duties of 
his son. 


Wis. Blue Goose Plans 


Wisconsin home nest of Blue Goose 
will hold a buffet dinner at the Schroe- 
der hotel, Milwaukee, Nov. 27, at which 
the speaker will be George Lanphier of 
the University of Wisconsin football 
coaching staff who will show movies of 
the Wisconsin games and discuss foot- 
ball activiites at the school. 


Inspect Fort Smith, Ark. 


Arkansas Fire Prevention Assn. con- 
ducted a four-day inspection of Fort 
Smith last week. More than 600 risks 
were inspected and 1,300 recommenda- 
tions made. There were 49 members 
of the association participating and 
talks were given before six civic clubs 
and before nearly 7,000 school children 
who saw seven presentations by “Stupid 
Carelessness,” the fire clown. 


Alabama Pond Initiates 


Alabama Blue Goose initiated six 
candidates at its mid-year meeting at 
Montgomery. In the absence of Cheno- 
weth Pointz, wielder who was in a 
Cleveland hospital, C. C. Chandler, 
custodian, acted as wielder. 

Twenty-five year pins were awarded 
to R. H. Patterson, E. G. Darling, W. 

Bishop, and J. W. McCann. Mr. 
atterson was also voted a life mem- 
bership. J. B. Chapman conferred these 
honors, and Elmer C. Dice delivered 
the charge. 

The afternoon was given over to a 
golf tournament and a bowling match, 
with a banquet in the evening. 


Little Inland Empire Chief 


Clarence H. Little, Home, has been 
elected president of Inland Empire Fire 
nderwriters Assn., succeeding Don A. 
Morton, who has become a partner in 
the Moloney & O'Neill agency of 
Spokane, 
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MARINE 


Planet Puts Out New 
Marine Manual for Agents 





Planet of Detroit has put out a new 
marine manual or guide for its agents. 
It is a producer’s guide rather than an 
underwriter’s manual, being in_ brief 
outline form for speedy reference of 
rates and coverages and includes a list 
of prospects for the various coverages 
and selling pointers. 


the feature spot 
nor- 


1S 


Rating is placed in 
for each class. This is contrary to 
mal sequence because coverage 
featured in most manuals or books of 
this kind. 


Claims Men Hear Gemologist 

Scientific methods used in distinguish- 
ing precious gems from each other and 
from facsimiles were explained by G. 
R. Crowningshield, acting director Gem- 
ological Institute of America, at the 
November meeting of Inland Marine 
Claims Assn. at New York. 

The necessary qualities for a precious 












Tuis advertisement by Taber 


& Tripp on November 9, 1803, 
marks the beginning of the agency 


system in America. * 


Agents of the Providence Washington 
Insurance Company have always provided 
dependable, progressive protection in broad 


insurance coverages. 








qe 


Join with thousands of agents in principal cities 
from coast to coast, Hawaii, Alaska and Canada, who 
now serve their communities through New England’s 
oldest stock insurance company. 


* Newspaper reproduced from files 
of the Connecticut State Library 


The First Agent 


13 


stone include beauty, durability and 
rarity, according to Mr. Crowningshield. 
Rubies, sapphires and emeralds were 
cited as the gems which present the 
greatest problem of identification, 





Atlantic Names Pritchard 


E. H. Pritchard has been appointed 
marine special agent at Philadelphia for 
Atlantic Mutual and Centennial. 

Mr. Pritchard joined Atlantic in 1940 
and has been inland marine underwriter 
at the home office and at Philadelphia. 
In his new position he will service east- 














PROVIDENCE 
WASHINGTON 


Snsurance Company 
esuseve +°> 


PROVIDENCE, RHODE ISLAND 


PROGRESSIVE PROTECTION SINCE 1799 








] 


ern 
and Delaware. 


McDonnell to Missouri 


marine special agent in eastern Missouri 
for Fireman’s Fund with headquarters at 


St. Louis. He has been a marine under- formerly a vice-president of the law as- 
writer in the western department for sociation, will be the speaker. 
several years. 
or Drop Cleaners Reciprocal 

Marine Men to Hear Hancock H. T. Moran, president of Oklahoma 

At the annual dinner in New York Assn. of Insurance Agents, announced 
City Nov. 16 of American Institute of that Oklahoma cleaners have abandoned 
Marine Underwriters John Hancock, the plan to establish a reciprocal to 
partner in Lehman Brothers and now handle their business; as the results ot 
member. of the atomic energy commis- work by company men and local agents 
sion, will speak. J. A. Bogardus, presi- with interested cleaners. 
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Pennsylvania, southern New Jersey 


Robert E. McDonnell has been named 


WANT 


dent of 
institute, 


nual dinner at New 
with Robert W. Williams, 
ber 
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will act as toast master. 


Maritime Lawyers’ Dinner 


Assn. 


York City Nov. 


Maritime Law 


of the federal maritime 
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Atlantic Mutual and head of the 
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will hold its an- 
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Rates—$!3 per inch per insertion—! inch minimum. 
Monday in Chicago office—175 W. Jackson Blvd. 
make payment in advance. 


THE NATIONAL UNDERWRITER — 


Limit—40 words per inch. Deadline 5 P. M. 
Individuals placing ads are requested to 


FIRE & CASUALTY EDITION 








Colorado Bank Insurance Agency: 
Needs a Partner 
Northeastern Colorado City of 8,000 in a rich 
irrigated farming section with a connection 
with the oldest Bank desires a partner capable 
of handling and managing agency with poten- 
tial $200,000 volume. Must be outstanding—none 


PASADENA OFFICE SPACE 


Office space available in Class ''A" building on 
most important corner in Pasadena. From 200 to 
20,000 square feet. Parking. Write T. D. Rogers, 
9014 Wilshire Blvd., Beverly Hills, California. 





other need apply. Write Carl V. Rutledge, Gas 





and Electric Building, Denver, Colorado, giving 
complete occupational history with both busi- 
ness and personal references. 








WANTED 


A young man with some experience in personnel 


WANTED 
Automobile Company for General Agency 
in Colorado. Address C-46, The National 
175 W. Jackson Blvd., Chi- 


cago 4, Illinois. 


Underwriter, 





and effice management. Only those with a col- 





lege education and knowledge of the flow of 
work in a company office need apply. Excel- 
lent opportunity for the one who can qualify. 
Give complete information including experi- 
ence, age, salary and armed service status. 
Replies confidential. Address C-62, The National 
Underwriter, 175 W. Jackson Blvd., Chicago 4, 
Illinois. 


CASUALTY MANAGER 


Insurance agency desires Casualty Department Man- 
ager. Experience in all casualty lines required. 
State age, marital status, education, experience, 
salary requirements and date available. Send picture 
if possible 
ASSOCIATED INSURERS, INC. 
331 Fayetteville Street 
Raleigh, North Carolina 














YOUNG EXECUTIVE 


organizer, creative, resourceful, management 
viewpoint, seasoned by field and’ supervisory 
operations in ten eastern states is available for 
branch or general agency management of high 
grade, AGGRESSIVE multiple line stock fire 


RETIRED BUT ENERGETIC? 


An established and promising insurance agency in 
growing southern city would like to engage experi- 
enced insurance man to aid in managing and build- 
ing its business. Would look with favor on a man 
who has quit under compulsory retirement but wants 
to use energy and know-how rather than remain idle. 











companies in eastern states. Address C-48, The Address C-55, The National Underwriter, 175 W. 
National Underwriter, 175 W. Jackson Blvd., Jackson Bivd., Chicago 4, IIlinors. 
Chicago 4, Illinois. 

AVAILABLE 





WANTED 
FIRE & MARINE UNDERWRITER 
National Lloyds Underwriting office desires man 
25 to 40 years of age having experience with 
either company or agency background. Salary 
and incentive bonuses. Our employes know of 
this advertisement. Give details of experience. 
Address C-49, The National Underwriter, 175 
W. Jackson Blvd., Chicago 4, Illinois. 


Inland Marine Manager presently employed 
interested in making a new connection. 
Willing to re-locate. Home office and field 
experience. Address C-57, The National 
Underwriter, 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 














SAFETY ENGINEER 


Charge of department handling service work for 
insurance companies. Excellent salary. Write 
stating full details. Address C-51, The National 
Underwriter, 175 W. Jackson Blvyd., Chicago 4, 
tl. 


AVAILABLE 
CASUALTY MAN 


Desires connection with progressive general 
agency with purpose of eventually acquiring 
partnership. Any live city considered. Hard 
worker, energetic, thoroughly responsible. Age 
48. Address C-58, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 














FILING SUPERVISOR 


Excellent opportunity for man or woman with 
filing experience for growing Wisconsin mutual 
fire and casualty companies. Give complete 


AVAILABLE 


Young woman with fifteen years experience, 
presently employed, desires position with com- 
pany field office or small agency in Northern 














information, including experience, age and sal- or Central Ohio. Able to take full charge. 

ary expected. Replies confidential. Address References. Address C-60, The National Under- 

C-52, The National Underwriter, 175 W. Jackson writer, 175 W. Jackson Blvd., Chicago 4, Ill. 

Blvd., Chicago 4, Ill. : ’ 
WANTED TO BUY FOR SALE 

General insurance business, Detroit, $75,000 


volume or less, or a gradual retirement arrange- 
ment purchase plan with complete facilities 
and housing available. This offer by established 
and responsible stock companies agency Detroit, 
Michigan. Address C-54, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 








Part interest in local insurance agency in Fargo, 
North Dakota. For complete details Address 
C-59, The National Underwriter, 175 W. Jackson 


Bivd., Chicago 4, Illinois. 








WANT 100% RESPONSE 

Although there has been an excellent 
response from members in connection 
with the proposal to consolidate the 
old Fire Underwriters Assn. of the 
Northwest and the Life Members So- 
ciety of that association into a new 
corporation with a name such as Fire 
Underwriters Society of the Northwest, 
the leaders are appealing to the mem- 
bers who have not responded, to be 
sure to express themselves since the 
aim is to get just as close to 100% 
vote as possible. So far, practically all 
of those responding have favored setting 
up a new organization. It is found that 
there are something like 500 members. 


FARM SPEAKER 

K. S. Ogilvie, assistant manager of 
Western Underwriters Assn., is ad- 
dressing a dinner meeting of Farm Ex- 
aminers Club of Chicago Nov. 21. 


OGILVIE 


BIG PARTIES 

During the American Management 
Assn. insurance conference at Chicago, 
Thursday and Friday of this week, there 
will again be the three big social fea- 
tures that have now become a fixture at 
these gatherings. There is the sumptu- 
ous buffets of Marsh & McLennan and 
of Rollins, Burdick, Hunter Company 
and then there is the breakfast Friday 
given by the Kemper organization. 

Insurance Distaff Executive Assn. of 
Chicago at its November meeting saw a 
movie, “Invitation to Gracious Living.” 


NEW YORK 


NEW HOSPITAL BUILDING 

The Beekman-Downtown hospital will 
start shortly construction of a new 
hospital building on William street, be- 
tween Beekman and Spruce streets, in 
downtown New York City. This is the 
hospital that serves the insurance dis- 
trict, and there have been from time 
to time a number,of men prominent in 
the insurance business who have served 
on its committees. The building com- 
mittee has one insurance man, Court- 
land Otis, vice-president of Johnson & 
Higgins. 

The new building will provide com- 
plete medical services for 165 beds with 
a large three floor out patient depart- 
ment and is being designed to permit 
expansion to 212 beds without struc- 
tural change. The land, equipment, and 
building will cost $4,300,000. 


THREE 








WANT SIRENS IN NEW YORK 

New York Board of Trade has called 
upon Mayor Impellitteri to “take im- 
mediate steps to create a permanent air 


raid warning system which will make 
it possible, in the immediate future, to 
rescind the present siren ban.” 


The board adopted a resolution which 
states that fire engines, police cars and 
ambulances are seriously impeded in 
responding to emergency calls as a re- 





sult of the ban on sirens put into effect 
Sept. 11, by the civil defense director. 
Several accidents have occurred to per- 
sonnel and equipment operating emer- 
gency vehicies. 

The board reviewed resolutions of 
International Assn. of Fire Chiefs and 
International Assn. of Chiefs of Police 
which stated their opposition to the 


siren ban and pointed out that experi- 





ence during the last war showed it was 
practicable to adopt sign for air raid 
warnings which were distinctive from 
police and fire sirens. 


Calvin to Kansas City 
F. & M., R. B. Jones Names 2 





Fred H. Calvin, manager of the fire 
and marine departments of R. B. Jones 
& Sons of Kansas City, has been ap- 
pointed assistant underwriting manager 
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of Kansas City F. & M. Mr. Calvin ha 
been with Jones & Sons for 20 years, 

Louis Lange, Jr., who has been \r 
Calvin’s assistant, has been promoted ty 
manager of the fire and marine depart. 
ments of R. B. Jones. He is a graduate 
of Illinois Tech in fire protection engi. 
neering. He was with Oklahoma [p. 
spection Bureau from 1938 to 1944 and 
then for two years was in the field fo, 
the Morrison general agency of Omaha 


Associated with Mr. Lange is his 
brother, Robert H., who is associate 
manager of the fire department. He 


a graduate of Illinois Tech and of Ken 
College of Law. He has been with Mis. 
souri Inspection Bureau and was plant 
protection inspector for the war depart. 
ment. For the last four years he did 
special project work for Western Actu- 
arial Bureau at Chicago before joining 
the Jones agency in September. 


William H. Francis, Jr., Houston at. 
torney and independent oil operator, has 
been elected to the board of Southwest. 
ern Fire & Casualty. He is also a direc. 
tor of Southland Life. 





Founders Fire & Marine has filed aa| 


application with the California depart- 
ment to change its name to Founders 
Ins. Co. 





SPECIALIZING IN 
PLACEMENT OF 


SURPLUS 
EXCESS LINES 


AMERICAN 
COMPANIES 
AND 
LLOYD'S 


No Warranty Company 
Necessary 


Inquiries Invited 


SPECIAL RISK AGENCY 
175 W. Jackson Blvd. 


Chicago 4, Ill. 
Telephone WAbash 2-8128 
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Coats & Burchard Company 





Appraisers 
For correct coverage 
and proof of loss 
Chieage Mew York 
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Malloy Succeeds 
Smith as Travelers 
Fire Engineer 


G. Smith, chief engineer 
Travelers Fire and Charter Oak, is re- 
tiring his own request and will be 
succeeded by George J. Malloy, who has 
been assistant chief engineer. 

Mr. Smith is leaving Travelers after 
38 years and after a total of 41 years 
in various engineering fields. He joined 


Arthur of 


at 


é 





A. G. Smith G. J. Malloy 


Travelers as inspector in the casualty 
engineering department in the home of- 
fice and subsequently became supervis- 
ing engineer. He was named ge engi- 
and 


neer of Travelers Fire in 192 in 
that post pioneered new conc ante of en- 
gineering and inspection in fire and 
marine insurance. 

Mr. Smith was responsible for the 
training of a considerable number ot | 
fire survey engineers, most of whom | 


staff. 
try committee work and is chairman of 
three committees and a member of eight 
other committees of National Fire Pro- 
tection Assn. During the first war he 
served with the army in a civilian capac- 
ity and later received a commission in 
the navy. 

Mr. Malloy joined Travelers in 1925 
as a fire survey engineer in Boston. He 
was transferred to the home office in 
1926 and became senior engineer in 1928. 

In 1943 he was assigned to New York 
as superintendent of engineering where 
he served until 1949 when he returned 
to the home office as assistant chief en- 
gineer. Mr. Malloy was graduated from 
Rhode Island State College in 1920. He 
joined New England Inspection Bureau 


and was with that organization until 
1925. 


Suggest Interpretations 
on Covers in Hurricane 


To give insured that suffered loss in 
the recent Florida hurricane the greatest 
possible benefits and achieve uniformity 
in handling of such losses, the National 
3oard supervisory office at Miami has 
issued a bulletin containing four recom- 


\ mendations which are applicable to the 


9sses arising out of this hurricane only. 

Because the plate glass clause has 
been deleted from the latest extended 
coverage forms, it is recommended that 
Provisions of the plate glass clause_be 
waived in respect to claims under E.C. 
The whole loss, including plate glass, 
will be subject to whatever coinsurance 
is involved. The agreement of princi- 
ples, plate glass is to be observed. Thus, 
if the plate glass loss is $1,000 or more, 
apportionment shall be in accordance 
with the joint loss clause found in the 
new E.C. forms. In wind and hail polli- 
cies the plate glass clause is to be given 
full effect. 


Ruling on Carpeting 


Unless specifically mentioned in item 
1 of the form covering carpeting, habi- 
tational forms 440-F and 442-F, carpet- 
ig is to be considered a contents item 


j unless cemented to the flooring and not 


feémovable without injury. If carpeting 
loss under item 2 
by insured either by way of coinsurance 


or lack of sufficient insurance on 


XUM 


fnow occupy high posts in the fire field | 
He has been prominent in indus- | 





produces contribution 


the | 
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item, adjusters are requested to make 
full report to the companies. 
As to the personal property floater, 


wind driven rain damage when there has 
been no break in the wall or roof of the 
building by direct force of wind is not 
to be construed as subject to the $100 
windstorm endorsement clause. The us- 
ual $15 or deductible clause is ap- 
plicable. 

Outside neon tubing, > icularly that 
which outlines the entire building is a 
sign and in forms that exclude signs 
this type of sign must be excluded from 
any claim. Interior signs are not to be 
considered within the exclusion. 


$25 





Pacific Indemnity Has New 
Broad Form Auto Policy 


Pacific Indemnity has announced a 
new broad form private passenger auto- 
mobile policy which contains a number 
of new features not found generally in 
such policies. The new coverage will be 
written at the same rates as those on 
previous automobile policies issued by 
the company. 

sodily injury and property 
are covered on an occurrence basis; 
trailers of any type covered for B.I. and 
P.D., except to medical payments; 
newly-acquired automobiles automatical- 


damage 


as 





ly insured for original coverages for Banducci, Modesto; Laurence Canfield, 
policy term; use of “other automobiles” Santa Cruz; Norman M. Quillinan, Sac- 
coverage for B.I. and P.D. afforded to ramento; George O. Johnson, Oakland 
hired or rented automobile whether fre- and Leroy F. Wilkie, San Rafael—new 
quent or not, to automobi by furnished a appointments, and Gene L. Alair, On- 
named assured for frequent use and to tario; Phil D. Ellithotpe, Fresno; Rae 
pickup or panel delivery trucks not used F. Redfern, Bakersfield; W. R. Van 
for wholesale or retail delivery. Dusen, Sherman Oaks: W. G. Wilson, 

Use of “other automobiles” is cov- Long Beach and A. G. Zeppegno ot 
ered as far as material damage is con- Santa Ana a, reappointed. Robert E. Bat- 
cerned, except on autos hired as part of tle, vice-president, and Rol ert E. Daw- 
frequent use or furnished for regular son, secre tary, are also members of the 
use or while the owner is riding therein; board. 


damage to tires occ asioned by vandalism 


N. C. Hearing Postponed 


or malicious mis schief ; bail bond cost re- 
quired in event of accidents or trafic RALEIGH—The public hearing on 
law violations up to $100 in each case a request by Buffalo and Merchants 
not limited to oe usual charges of sure- {: . Bid PRE tick : ’ 7 
Fire for permission to use the annual 
ty companies as heretofore. In addition, renewal plan in North Carolina, orig- 
the automobile need not be described inally set for Nov. 10, has been post- 
unless material damage coverage is pro- poned to Nov. 27, because Col. W. T. 
vided. a ze ee __«, Joyner, counsel for North Carolina Fire 
; Policy forms ba expected oe be avail- Insurance Rating Bureau, was unable 
able about Nov. 20. The new policy is tq pe present on the date originally 
available for use in California, Oregon, cot 
Washington, Idaho, New Mexico, Ar- The two companies have appealed 
kansas, Oklahoma, Tennessee and Mis- from a denial of their request by the 
SISSIPpI1. rating bureau. They proposed to use 
| saamaa ce the annual renewal option in lieu of 
New Cal. Directors Named the five-year installment premium pay- 


ment plan. 


Lorrin K. Carroll, president of Cali- 
fornia Assn. or Insurance Agents, has Allied American Mutual Fire has been 
named as association directors Fred A. licensed in Washington 














THERE’S /KOUBLE in THE AIR... 


And your answer would be very important to the 


storekeeper who says— 


“As the owner of a retail home appliance store 
I sell and install a gas-operated kitchen stove. 
After the sale is completed and the stove is in- 
stalled, the purchaser returns from a social eve- 
ning to find his prize dog asphyxiated because 
of a faulty connection in the stove. Would my 


Storekeeper’s Liability policy protect me if the 
dog owner makes claim for damages?” 


Of course it would! No it wouldn’t! And, if it doesn’t, 


what policy does? This is a “toughie” so don’t be 


too quick with your answer. You might be wrong! 
The answer to the quoted question is contained in the 
Group’s current issue of “True or False.” Your copy is 
available on request to our Advertising Department. 





CASUALTY 


ROYAL-LIVERPOOLYY 





150 WILLIAM ST., NEW YORK 8, N. Y. 


FIRE 


ROYAL INSURANCE COMPANY, LIMITED + ROYAL INDEMNITY COMPANY + AMERICAN & 
FOREIGN INSURANCE COMPANY + THE BRITISH & FOREIGN MARINE INSURANCE CO., 
LTD. + NEWARK INSURANCE COMPANY + QUEEN INSURANCE COMPANY OF AMERICA 


MARINE 


THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LIMITED + GLOBE INDEMNITY 
COMPANY + STAR INSURANCE COMPANY OF AMERICA + THAMES & MERSEY MARINE 
INSURANCE COMPANY, LTD. + VIRGINIA FIRE & MARINE INSURANCE COMPANY 
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Spooks 


Commissioner Harrington of Massa- 
chusetts obviously has a good sense of 
in recommendations to 


the 1951 legislature he advocates amend- 


smell when his 
ing the law that permits special licensed 
brokers to place business with unlicensed 
companies so as “to place the burden on 
insurance of 


any unlicensed 


proving to the commissioner 


company 
that 
directors and officers are of good re- 


its 


pute and are competent to manage an 
insurance company and are carrying out 
its contracts in good faith.” 

There are developing some ugly indi- 
cations of trespass in the surplus line 
field and these situations need to be 
nipped in the bud. We are by no means 
advocating a monopoly for London 
Lloyds in this area, but we are, to say 
the least, unimpressed by the quality of 
some of the wraith-like institutions that 


are undertaking to fit themselves into 
the pattern of surplus-line operations. 
For instance, we heard of a broker that 


placed more than 60 policies for an ag- 
gregate liability of more than $2 million 
in something with a foreign name that 


insurance company. Then there was 
the short-lived (we trust), expedition of 
a thing with an old charter and $25,000 
of new money, into the realm of land 
war risk insurance. 

Some of these spooks are “insuring” 
hot risks that are eschewed by licensed 
companies with a to protect 
while others apparently undertake to 
create the fiction of a surplus line by 
deductibles and 
other eccentric that not 
available from licensed institutions. 

Such goings on this can easily 
create a malodorous situation reflecting 
on the insurance business and on state 
supervision. It could also put a kibosh 
on surplus line laws which up to now 
have served a worth-while purpose on 
the whole. Maybe legislation is needed 
and if so Mr. Harrington may have the 
answer as to the kind that will serve 
the purpose but alert insurance commis- 
sioners will not wait for a law. They 
will proceed on the theory that the sur- 
plus line insurer may be a spook but 
that somewhere close at hand there will 


surplus 


offering some freak 


coverages are 


as 


ciety and its work, and helping to shape 
and carry out policy. Most insurance 
offices with several or even many em- 
ployes going to classes pay the tuition 
of students if they finish their courses. 
The society and those who conduct it 
full time have made a really fine contri- 
bution to the general insurance welfare. 
But it is like anything else good, there 
is nothing wrong with it except that 
there is not enough of it. It is entitled 
to more support. 

The society is seeking recognition as 
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school possess a certain amount in e. 
dowments, a figure the society has no 
yet reached. 
One suggestion for the future thy 
might win additional interest is a cours 
or series of lectures that would apped 
to top executives in the business, per. 
haps one on management problems wit 
authorities in the management fiel/ 
from outside the business. This wou 
not have to be directed at presidents 
necessarily, but agency 
brokerage or company, concerned wit 


executives, 





a junior college, which would put it every day problems of managemen 
on a sounder foundation in the field might well be interested and acquire; 
of education, but for this the New York closer, more personal interest in th 
state board of regents requires the society. 

Chester H. Zook, assistant western later. In 1932 he was named secretan 


manager of National Fire, underwent 
an operation at Chicago this week. 

In recognition of his completion of 
25 years with Northwestern Fire & 
Marine, Maurice W. Strouts was hon- 
ored at a luncheon sponsored by Presi- 
dent C. W. Hall and attended by other 
officers and field men. He joined the 
company in 1925, moving up through 
the filing, mapping, survey and exam- 
ining departments and for 15 years has 
been traveling Minnesota. 





of the Aetna and its fire subsidiarie: 
and vice-president of Century Inden- 
nity. He was elected vice-president an/ 
secretary of all companies in 1948. 
Don Christianson, superintendent o 
the audit department of Kansas Inspec 
tion Bureau, Topeka, is recuperating it 
St. Francis Hospital there following sur 
gery. He will probably be able to r 
turn to his desk by the first of the year 
B. Verne Hart, special agent of Aetni 
Fire at Cincinnati and secretary of Ohi 
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he broker now confesse > wo be . 2 , 2 ce > ‘ Reet " ~ > . . 
t | er now confesses he w uld ; be a flesh and blood broker or agent In the issue of Nov. 2, THE Nationa. State Fire Prevention Assn., is unde 
pleased to have assurance is, indeed, an who can be taken into the woodshed. [UypeRwriter by error, in reporting the going a checkup at our Lady of Merc 
meeting of Nation- Hospital, Mariemont. He will be at hi 
“ al Assn. of Mutual home a short time before returning 
One Vote for the Society Insurance Com- to his desk. 
panies, ran the pic- Claire Simpson, newly elected presi 
In few businesses are so much time stature in the economy as a whole. ture of Harry P. dent of Insurance Federation ng = 
and effort devoted to education as in N ie Mian o f Cooper, Sr., when Dakota, is a partner in the Baker agency 
: . ee ee ee No one would deny the fine purposes %% was intended to of Fargo. This is one of the olde 
insurance. In this respect at least the and high philosophy of the insurance ryn the picture oi agencies in the state and is also gen 
character of the business is closer to society nor the practical good it does his son, Harry P. eral agent for Maryland Casualty, SY 
e . hd e ‘ : - 2c a - » y ~ ity i 
a profession, such as law, accountancy, through its educational courses and Cooper, Jr., as sec- aul-Mercury Indemnity and _ Minne 
etc., than most oth businesses. The tl} h i i f th i retary of the oo ae Lee. Sis. compete See 
. 4 : sinesses. : x ; ‘ “nance > insur- a 7 : ae 
etc., ost other sinesse through its m ainten nce of the insur- . sociation, TH in many insurance matters. He played 
insurance societies or their equivalents ance library in New York City. How- Nationa UNper- a large part in the organization of th 
have been greatly responsible for de- ever, its work has grown in a kind writer regrets the federation something over a vear ago. HAI 
veloping this interest in education and of agglomerate fashion and its practical ‘ror and prints Walter M. Bastian, who served % 
bringing it to practical fruition over need today is for greater support herewith a picture counsel of Rating Bureau of the Distnic aa 
a eet ee i _ of the present sec- HM. P. Cooper, Jr. Of Columbia for a number of years, wa 
ies ; ’ sad mancialy and a recognition that SOme retary. sworn in last week as a member of thé |] - 
a ring is strongly to mune » f > j ave <¢ ° > Feder: wre Paats® 1 
hat rings this ongly t | time in the future it should have a Fred Fox, past president of Okla- federal district court at W ashingtor : 
is of course the 50th anniversary of central headquarters where it could get homa Assn. of Insurance Agents, has Jhe, oath was administered by Chie 
the Insurance Society of New York. jts work done under one roof. Its been released from the hospital and aoe poet ay court om 
ews ; eget ‘ ; . . hook al cee udge Bastian is presiding in non-jut) 
his certainly indicates how far back classes are scattered all over the insur- hopes to be back in the office within dell cones P . 
into the history of the business in this an listrict. C i 1 i 5 SOO Ot Se: ene oe Sees Se eee ‘The Dei “Post” in i i ll a 
f siness ance district. Cc anies ¢ surance |: Te : . ; > Denver “Pos ; series called 
5 ANCE distric omp eas an ¢ ARSUTaRCC with a serious automobile accident that oa 1€ — ost in its series ca _ 
country the educational movement goes. offices make rooms available for con- entailed a month’s stay in the hospital Empire Profiles, on prominent ail 
The 3,500 enrollment of the insurance duct of classes, but this is not very satis- before returning home. He is still on colorful people in Colorado, Teature: 
: Tae a so r . crutches Samuel T. Jones, Jr., Pueblo, imme 
school conducted by the society shows factory because of distance and the in- = diate past president of Colorado Assi y 
. . oge J ne me s s < 2158 
clearly how important education has ability to supervise properly under — G. a, Fire president _ of Insurance Agents, last week. Thé 
; : i. ‘ ; . secretary of Aetna Fire gro $ - i 4 Cat : : 
become in the daily life of the people these circumstances. ten “his 40th i il Og a story stresses the activities of Mr. Jones FIR 
P ‘ . — Ss g i é -rsar) > t e i 1550 . 
in the business. Its influence on the It has been suggested that if the so- organization. ee ge = re give 7 og ACCIDE 
ae : ; yee e : : nt 2 ; a , which he attendec articularly as 
ambitious in the business is incalcu- ciety had its own building, its work Mr. Bush joined Aetna as a special recruiting ni wr ; crete Ps hi LIVE s 
- _ e maa * ace nte 4 > "me arm H > e -s 5 . 
lable. It has enhanced the usefulness would be much more effective. This accountant. In 1915 he was placed in many other business, civic and person 
ree ‘ 4 age icin tne : : = - charge of the accounting department at |“. 7... - “tes 5 ag. 
and progress of those who have been would put all of its offices and class- Ciltade and tae oo aaa ‘ activities. In addition to operating 1 
- ; . ; ago ¢ ate yas ade actuary ; . a ——— 
in the business for years. Over-all it rooms under one roof. It would pro- ¢ ; as mace actuary insurance agency, he has _ interests _ — 
, . ; : of the western department. In 1923 he fea] P | ; : bil” 
has contributed much to the general yide an educational center and would was transferred to the home office and rea estate, 1ousing, radio, automodily 
: ss : ‘ owe ; wsebenes : Tg ce and and appliance sales, and banking, has 
improvement of insurance as a whole, be a headquarters for visitors from appointed auditor .His first task was heen active in the local and state Cham 
its ability to do its own job with in- all over the world. the installation of a new system of ac- bers of Commerce, Rotary Club, Com LOC 
creasing efficiency and broader objec- Leaders in the business have done COUtNE best oe He ge gore munity Chest, Elks, Shriners, golf ant 
; , oe ‘ : : i an assistant secretary in 1926 and ¢ ry ¢ A meric; 207 e} 
tive and its ability to express its proper an excellent job of supporting the so- .., Koller : 2 < my: country club, American Legion, Re} 
: comptroller of the group two years serve Officers of America, Centenmia} 
oe —_— —" 
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Turf Club and Pueblo golf and country 
club , is president of the Pueblo 
“Dodgers,” Western League farm club 
of the Brooklyn “Dodgers,” made a hole 
in one on a swing which dislodged his 
glasses, the ball hitting a tree and a 
water fountain before bouncing back 
onto the green, and is noted as a card 
player. 

W. H. Tribou, who has been advanced 
from assistant secretary to secretary of 
Aenta Fire and all its subsidiaries, 
joined the group in 1928 as head of the 
law department of Century Indemnity. 
Previously he had been for two years 
in the legal department of Maryland 
Casualty at Boston office and for three 
years its claim manager at Portland. 
Me. He was elected assistant secretary 
in 1949. 

General Agents F. D. Watkins, Jr., 
and R. C. Bielaski, who became assist- 
ant secretaries of the fire companies are 
both former field men. Mr. Watkins 
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Year in and year out 
you'll do well with the 
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HARTFORD POLICY 





| —to deal fairly 

| —to act courteously 

| —to show a sincere 
desire to please— 

at all times and under 
all circumstances. | 


‘HARTFORD 


| 

| 

| FIRE INSURANCE COMPANY 
ACCIDENT and INDEMNITY COMPANY 
|| LIVE STOCK INSURANCE COMPANY 


Hartford 15, Connecticut 





























LOCAL AGENCY 
FOR SALE 


This agency has a premium income 
of $35,000 annually. Representing 
top stock companies. Located in 


an Indiana community of 10,000. 
A real. buy. 
FERGASON PERSONNEL 


330 S. Wells Street HArrison 7-9040 
Chicago 6, IHinois 
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started in 1937 as an_ assistant 
examiner at the home office and was 
appointed special agent in Arkansas 
in 1939. After army service, attaining 
the rank of major, he resumed his 
old post and was made state agent 
in 1946. He was called to the home of- 
fice in 1948 as general agent in the 
southern department. Mr. Bielaski 


joined Aetna in 1937. He served as an 
engineer in the special risks department 
and also was assigned to service work 
on large national accounts. He was 
special agent in North Carolina prior 
to army service and resumed field work 
on his return. He went to the home 
office as general agent in 1948. He is 
the son of A. Bruce Bielaski, assistant 
manager of National Board. 


ALBERT R. ARFORD, 78, one of 
the founders and treasurer of Fidelity 
Health & Accident Mutual, Benton 
Harbor, Mich., died there. He had been 
ill for four years but maintained an ac- 
tive interest in the company until three 


weeks before his death. 
He first became interested in the A. 











ALBERT R. ARFORD 


& H. field in 1899 while serving as gen- 
eral secretary of the Benton Harbor 
Y.M.C.A. In 1903, he joined with E. C. 
Edmunds, new chairman, and the late 
E. C. Bowlby in founding Fidelity. 

He was especially interested in claim 
work and in standardization of policy 
forms. His son, Frank B. Arford, is 
now secretary of the company. 

PAUL W. KLABUNDE, 65, retired 
general claim agent of Milwaukee Trans- 
port Co., died at Milwaukee after a long 
illness. He started with the utility in 
1901 and became head of the claim de- 
partment in 1926. In 1944 he went to 
St. Louis to become insurance director 
of St. Louis Street Railway Co. While 
there he became vice-president and gen- 
eral manager of the newly formed 
Transit Casualty. He retired in 1947. 

JAMES K. WILSON, 32, treasurer 
of Commercial Standard, was drowned 
when the boat from which he and three 
other men were fishing capsized. He had 
been with the company about 20 years, 
and had moved to Fort Worth from 
Dallas 16 years ago. 


D. S. BRITTIN, 53, senior fire ad- 


juster at Newark for General Adjust- 
ment Bureau, died at Paterson General 
hospital. He had been with G.A.B. for 


28 years. 

MICHAEL R. SMITH, general agent 
for Loyalty group at Little Rock, died 
there. He started his insurance career 
as an inspector for the old Kentucky 
Rating Assn. In 1910 he moved to 
Arkansas as state agent for Firemen’s 
in Arkansas and Oklahoma, and he later 
moved his office to Little Rock as gen- 
eral agent. 

He was a member of Arkansas Field 

(CONTINUED ON PAGE 39) 


PAOUINTING FIRST FACTS: 


FIRST PLACE IN ALTITUDE, 72,395 FEET UP! 


Two U. S. Army Captains set the world’s 
official altitude record in 1935. A giant free 
balloon took their gondola 72,395 feet above 


the earth .. . more than 13 and 7/10 miles up! 





THe streamlined policies of the Saint 

Paul Companies furnish honest, dependable, 
down-to-earth protection against the 
hazards of everyday living. 


Members, American Foreign Insurance Association, 
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ST. PAUL FIRE and MARINE INSURANCE COMPANY 
MERCURY INSURANCE COMPANY 
ST. PAUL-MERCURY INDEMNITY COMPANY 
First chartered almost a century ago 


EASTERN DEPT. HOME OFFICE PACIFIC DEPT. 
75 Maiden Lane 111 W. Fifth St. Mills Building 
New York 7, N. Y. St. Paul 2, Minn. San Francisco 4 
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offering world-wide insurance facilities. 



















1910 1950 


FORTY YEARS 


of factual appraisal service to 
America's more conservative business institutions 


IMPARTIAL VALUATIONS 
of 
INDUSTRIAL and COMMERCIAL 
PROPERTY 


DISTRICT OFFICES IN ALL PRINCIPAL CITIES 


The | oyd-‘Ihomas Co. 
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Some of Chicago's most progressive and dependabk 
agents and agencies are represented on this ‘Chicago’ 
Page. They cordially invite you to use their services an 
facilities. They are deserving of your patronage. Whe 
you visit Chicago, pay us a visit. The tie that binds locd 
agents together is strong. Let us make it stronger. 








Agents in other cities will find the offices 
represented on this page well equipped 
to handle their outside business. 


H. Dalmar & Co. 





“COMPLETE INSURANCE SERVICE” 


The facilities of this office anticipate the needs 
of the agent or broker in all forns of Insurance 


Call upon any of the offices listed on 
this page when you visit Chicago. Any | 
one of them will gladly help you solve 
your insurance problems. 








ENGELHARD 





Established 1893 


Unexcelled Service to Brokers and 
Agents 


Fire - Marine - Casualty 


BRUMMEL BROS. 


Insurance Underwriters . 


vie 175 West Jackson Boulevard, CHICAGO om AUTOMOBILE 
SURETY 


KROGMAN 
& COMPANY 


Insurance of Every Kind 





Telephone DEarborn 2-5950 
208 So. LaSalle Street 
CHICAGO 





LLOYDS 


DEPARTMENT MANAGERS | 
Representing Strong Old Line Companies Only 


A1220 Insurance Exchange 
Telephone WAbash 2-2560 
CHICAGO 
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1025—175 W. JACKSON BOULEVARD 


Cramsie, Laadt & Co. 


FIRE — CASUALTY 


Serving Agents and Brokers for over 25 years 


a 


— SURETY — LIFE 
TELEPHONE WaAbash 2-3161 


—— 











JOYCE & COMPANY 


309 W. Jackson Boulevard 
CHICAGO 


SURETY BONDS, FIRE, LIFE 
AND CASUALTY INSURANCE 


Chicago's largest general agency specializing in the 
development of business through brokers. 


COMPENSATION 
LIABILITY 


Ree 





w.A. ALEXANDER & co. 


EST. 





1885 * s-(¢ INSURANCE 








' ‘ 3Sth rFiooRrs 


iN THE FPIELO BY 








“The Plate Glass Insurance Office 
for Illinois Agents and Brokers” 


L. G. Stewart Insurance Agency, Inc. 


1555 BOARD OF TRADE BLDG. 
14] W. Jackson — Chicago 
WE 9-6161 
Complete facilities for all lines 


FIRE — MARINE — AUTO — CASUALTY — SURETY 








American Insurance Agency 


Incorporated 
141 W. Jackson Blvd. 
STEPHEN T. PEPICH, President 
6 ae 
Representing Top American Companies For 
FIRE — MARINE — CASUALTY — SURETY LINES | 
Also Representatives of 


LLOYD'S OF LONDON 


“Brokerage Accounts Invited" 


HA 7-4977 
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WHAT TO EXPECT 


Gallagher Tells Obligations Assured, 
Agents, Companies Owe Each Other 


SPRINGFIELD, ILL.— What in- 
sured, agents and companies can ex- 
sect in dealing with each other was 
crystallized by Eugene F. Gallagher, 


fre and marine manager of Standard of 
Detroit, Chicago, at the annual meeting 


here of Illinois Assn. of Insurance 
Agents. , 
Mr. Gallagher first dealt with what 


the insured has a right to expect from 
his agent. “This is of the utmost im- 
portance to all of us,” he said, “because 
the agent to the insured, the ex- 
emplification of the entire business.” 
The agent can build or destroy and 
whether he enhances or impairs the 
business depends upon how well he 
does those things which are expected 
of him. It should be remembered that 
insured realizes he is paying an agent 
a definite sum for his services. It i 
always the insured who pays for services 
an agent may render—not the company, 
Mr. Gallagher remarked. 


is, 


1S 


Is a Purchasing Agent 

The agent actually is being retained 
as a professional purchasing agent who 
knows the very best contracts and the 
best markets for insured’s needs, Mr. 
Gallagher stated. The insured has a 
right to expect his agent to keep in- 


formed and abreast of new coverages 
and developments and to study and 


educate himself continually. He expects 
him to belong to his own associations 
at local, state and national levels be- 
cause by so doing the agent helps to 
maintain the standards of his calling 
and becomes a more integral part of the 
business. 

The agent should use _ established 
companies of unquestioned reputation 
and integrity, Mr. Gallagher said, rather 
than those whose only recommendation 
is a higher percentage of commission. 
There are any number of direct writing 
companies through which insured can 
buy at a reduced cost, representing in 
most cases the sum paid for services of 
the agent. If the time comes when as- 
sured think agents are not worth the 
service charge, they will quite likely go 
to the direct writers. 


Companies’ Obligations 


“What does the agent have a right 
to expect from his company?” Mr. Gal- 
lagher asked. He must expect a high 
level of ethics, since the agent is judged 
in large part by the companies he rep- 
resents, and he wants at least an under- 
standing attitude that assures him his 
company will try to find an answer to 
Propositions that are rational and not 
in violation of sound principles. 

According to Mr. Gallagher, the com- 
pany must be prompt and entirely fair 
m its settlement of claims. It is only 
when a claim arises that the agent has 
an opportunity to demonstrate the qual- 
Ity of his product. The company also 
should believe in and support ardently 
the agency system. A satisfactory bal- 
ance sheet and a financial trend in- 
dicative of competent and conservative 
Management should be evinced by the 
company, Mr. Gallagher believes. He 
added that the company should help in 


dewalan: “ © at } ’ 
developing and servicing the agent’s 
pusiness, not in a pampering fashion, 
ut in a manner that will add to his 


knowled . 
knowledge the business. 


field se 


of 


of rvice, company 





*s should have sufficient 
experience to make de- 
to have the authority to 
P decisions stick, Mr. Gal- 
agner opined. The company also should 
assist irom time to time on the pro- 
Cuction of sales of specific coverages 


In presenting the company’s point of 


view, Mr. Gallagher said “we would 
like to have our agents ‘company- 


minded.’ The agent must have his com- 
pany’s interests ever before him. This 
is but another way of saying that our 
business is a closely integrated one and 
we must all work together if we would 
have it prosper.” The agent, Mr. Gal- 
lagher continued, should do what he 
can to enhance the agency system; be 
anxious to learn more and more about 
his business and be energetic enough 
to try new methods and to push new 
coverages when they seem to have 
merit. 

Mr. Gallagher emphasized that agents 
must be sufficiently well enformed with 
respect to the broad operating features 
of the business so that they can make 
a lucid and convincing explanation of 
their own place in it and can defend 
themselves and their system against the 
onslaught of direct writing competition. 
To the agent the business owes much 


of its growth and improvement, Mr. 
Gallagher observed, going on to say 
that future advances also are largely 


up to the agent. 
Touches on Commissions 

Before closing Mr. Gallagher treated 
the commission problem, pointing out 
that a high commission company must 
either make up the difference by some 
decrease in the service it renders or it 
must rely upon an extraordinarily favor- 
able loss expectancy; and years have 





Merle A. Read, Joliet, state national di- 
rector, and Walter M. Sheldon, executive 
vice-president of W. A. Alexander & Co.. 
Chicago, are cooling off following a hot 
session at the Illinois agents’ meeting. 


shown that no single company can long 
count on a ratio appreciably below the 
average. He then posed these questions: 
“Is it not likely that if commissions 
rise to what seems to be an unreason- 
able portion of the premium, regulatory 
officials will step in and effect controls 
covering this important item? Is it not 
possible that some companies would 
welcome such a situation and by wan- 
tonly increasing commissions are at- 
tempting to speed that day?” 

In looking to the future, Mr. Gal- 
lagher emphasized that companies much 
prefer to operate through agents, but 
he expressed doubt that they would 
follow that desire to the point of com- 
mercial suicide. “It is most gratifying,” 
he said, “to know that thinking agents 
are just as aware as are most of the 
companies, that commission wars can be 
disastrous as are rate wars.” 


as 





Sidelights of Illinois 


Convention 





There was a steady stream of agents 
and company men up and down Capitol 


avenue between the Abraham Lincoln 
and Leland hotels during the annual 
convention of Illinois Assn. of Insurance 
Agents. Headquarters were at the Le- 
land but because of the large registra- 
tion and great number of companies 
maintaining headquarters, the Lincoln 


had a deep insurance atmosphere. 

Morning papers were placed outside 
the hotel rooms of all those attending 
the meeting by Fidelity & Deposit. On 
hand in the F. & D. rooms were W. H. 
Hansmann, vice-president, and R. W. 
Fuermann, assistant manager, both 
Chicago, and T. J. Reagan, special agent 
at Davenport, Ia. 

J. M. Winters, local agent at Quincy, 
attended the meeting with his two sons, 
John Winters and Richard Winters, both 
of whom are with the agency. 

Crum & Forster western department 
hospitality was dispensed by R. H. Gregg, 
assistant manager; E. J. Kaufman, su- 
perintendent of the automobile depart- 
ment; R. C. Myers, state agent, and J. E. 
Kryder, special agent, both of Decatur 

The Meserole group had _ popular 

Pocquette, western 


quarters with F. J. v t 
field manager, and John L. Flavin, Illi- 





nois state agent, in charge. 

W. Herbert Stewart, past president of 
the association, chairman of the board 
of Stewart-Keator-Kessberger & Lederer 
agency of Chicago, was enjoying himself 
it the meeting and interested a number 
of comparative newcomers by recounting 
a few of his humorous experiences in 
the business. 


Among the large contingent manning 


North Ameriea’s headquarters were V. L. 
Montgomery, manager, and R. A. Mit- 
chell, marine manager, northern Illinois; 
B. T. Turner, manager, and W. J. Mit- 
chell, assistant manager, southern Illi- 
nois Indemnity of North America was 
represented by S. H. MecGoun, Illinois 
manager. Mr. Montgomery, a native 


Ohioan, was capitalizing on Ohio State’ 





excellent football team by soliciting a 
fe on the Buckeye-Tllinois game 
While he noted his bets on 
permanent ite } itch 
envelopes r 
emory lapse 
photostated 
issociation presiden 
the wagers by initiali 








ting the 


ted by R D 


Zurich rooms were 


Hodson, deputy U. §S 


manager; E. J. Savage, director of 
agency relations, and John Geary, field 
assistant. 

W. Kenyon, midwestern state 


agent, was on hand for Sun Indemnity. 

All women attending the banquet wore 
corsages provided by Illinois National 
Casualty. Monday the women were 
driven to New Salem in buses provided 
by Hawkeye-Security. They toured 
Abraham Lincoln’s home, followed by 
lunch and entertainment. Arrangements 
for the ladies were handled by Mrs. Marie 
Kahn, who, with her husband Morris 
Kahn, operates a local agency at Spring- 
field. 

Early arrivers were welcomed at a 
cocktail party and buffet lunch sponsored 
by Continental Casualty Sunday evening 


before the directors’ meeting. The wo- 
men were given corsages and they had 
a choice of orchids. Hosts were Henry 
Lustgarten, resident vice-president and 
manager, George Rennix, assistant man- 
ager, of the Chicago branch, and Stuart 
Smith, Illinois executive special agent. 
Mr. Rennix put in a rather busy week- 
end preceding the convention. He offi- 
ciated at the Michigan-Indiana football 
game at Ann Arbor, returned to Chicago 


that night, joined the Springfield cara- 















van early Sunday, and Sunday evening 
during the board meeting entertained 
the directors’ wives at dinner. 

The two oldest Illinois agencies were 
represented at the meeting. A. E. Ernst, 
of the Ernst agency at Alton established 
in 1849, was on hand as was H. R. Wood- 
ward of Roswell Bills & Co., Peoria. His 
agency is marking its 100th anniversary. 

An imposing array of New Amsterdam 
Casualty men made agents at home in 
their quarters. It group wa led by 
Resident Managers . N. Douglass of 
Chicago and C. W. Kiefer of St. Louis 
Also on hand from St. Louis were D. R 
Berkel and D. P. Jarzemsky. W. R. Pur- 
tell, Illinois field supervisor, C. A. Sand- 
berg assistant manager, R L. Miller 
and R. F. Daly rounded out the Chicago 
representatives 
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awk Continues as 
resident: All Other 
fficers Are Reelected 


450 at Springfield Meet, 
Hear Anti-Coercion Bill 
Listed as Principal Aim 


By CHARLES C. CLARKE 


SPRINGFIELD, ILL.—An ambiti- 
ous legislative program aimed at the 
paramount insurance problems of the 


day, embracing anti-coercion legislation, 
counter-signature laws and qualification 
meet- 


Illi- 


laws, was outlined at the annual 


ing here Monday and Tuesday of 





Assn. 
approximately 450 who registered were 


Hawk L. M. Drake, Jr. 


nois of Insurance Agents. The 


treated to an interesting program and 


heard talks which contained a number 
of usable sales ideas. 
Secause of the extensive legislative 


ground work laid by the present admin- 
istration, all officers were reelected in 
order that their efforts may be con- 
tinued without interruption. Officers 
are headed by President Frank H. 
Hawk of Peoria. W.H. Redeker, Cen- 
tralia, is executive vice-president; Wil- 
liam W. Hamilton, Chicago, executive 
manager; Lillian L. Herring, Chicago, 
secretary; P. B. Hosmer, Jr., Chicago, 
treasurer, and Merle A. Read, Joliet, 
state national director. Lyman M. 
Drake, Jr., Critchell Miller Agency of 
Chicago, was renamed chairman of the 
board. 

Mr. Hamilton, who in his talk said 
that two anti-coercion bills were unsuc- 
cessful in the last legislature, called for 
realism on the part of the agents and 
active support of the program, which 
includes another such bill as a principal 
aim, to be presented at the next legisla- 


ture. He outlined a bill to be intro- 
duced which provides that no lending 
institution dealing with either real or 


personal property can make as a condi- 
tion precedent to a loan that insurance 
be placed with any specific company or 
agent, leaving to the lending institution, 
however, the right to pass on the solv- 
ency of any chosen company. 
Coins New Phrase 

Terming the ordinary lending institu- 
tion’s insurance activities as tie-in sales, 
Mr. Hamilton pointed out that it is a 
practic e which the federal trade commis- 
sion does not permit in other businesses 


and should not permit in insurance. 
While the bill will not eliminate auto 
mobile dealers and finance companies 
from the insurance business, it will place 
the solicitation of such business on a 
competitive basi He coined a new 


(CONTINUED ON NEXT PAGE) 
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name for the anti-coercion proposal, 

calling it the “favorite broker bill.” 
While the proposed legislation was 


favored by almost all agents, some op- 
position was voiced because of the 
possibility that attempts at further elim- 
ination might affect savings and loan 
and real estate men who also are en- 
gaged in insurance. One agent, while 
agreeing the proposal is sound, sug- 





Hamilton 


M. A. Read w. W. 


gested “we clean our own house first,” 
and put a stop to agents coercing agents. 
The possibility that passage of plan 
might lead to additional regulation of 
the business was mentioned. 

A more stringent qualification bill, 
which, in combination with the anti- 
coercion proposal, would make it more 
difficult for auto dealers and part-timers 
to obtain licenses was described by Mr. 
Hamilton, who said it will be an im- 
portant aim of the association at the 
next legislative session. It is proposed 
that the examination be made more than 
a memory test and one that will insure 
that those passing will make agents 
who can conduct their business in the 
interest of the public. 

In connection with the counter-signa- 
ture controversy which at times has 
reached serious proportions, Mr. Hamil- 
ton said that if companies deduct com- 
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missions on the Chicago business of 
down staters, it is the practice of the 
companies and they similarly protect 
the business of down staters. He rec- 
ommended that the qualification law be 
amended to provide that every policy 
covering Illinois property be signed by 
an agent who operates on a commission 
basis. 

In his report of administration, Mr. 
Hawk stated that during the year the 
DeKalb county, Pike county, Kankakee 
and Taylorville local boards were or- 
ganized. Membership is now 765, the 
highest ever. “For 50 years,” he said, 
“we have held to the principle that our 
members should only represent capital 
stock companies. Though it may de- 
prive us of a considerable number of 
members we do not feel that you can 
carry water on both shoulders. The fu- 
ture may decide that after all it does 
not make any difference whether you 
represent a stock company or mutual 
company but more important is the 
question do you represent an agency 
company. When that times comes we 
will then adjust our constitution and 
by-laws to meet the changed condi- 
tions.” 


Tells of Group Life Plan 


Mr. Hawk urged all members to take 
advantage of the group life which is 
now available to members because of the 
change in the laws regulating group life 
in Illinois. Continental Assurance is 
handling the plan and as soon as 200 
members enroll it will become effective. 

“There has been evidenced in the past 
year,” Mr. Hawk pointed out, “a desire 
on the part of the Insurance Brokers 
Assn. of Illinois to cooperate more 
closely with the agency business.” Ac- 
cordingly the Insurance Producers 
Council of Illinois has been organized 
by the Illinois association, the Chicago 
Board and the brokers group. The 
council should prove invaluable in deal- 
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ENJOYING SOCIAL SIDE OF ILLINOIS ASSOCIATION CONVENTION—Ros 
L. Weller, Springfield, chairman of the reception committee; John Rodemeir, group 
department manager of Continental Assurance; Harry Walsh, Elgin; Robert Hausheer, 








Continental Assurance; C. A. Schryver, Springfield; Mrs. Weller, and Elmo Johnson 


of Chicago who was named chairman of the casualty committee. 


ing with the legislature, and with the 
efforts of all three associations now be- 
ing coordinated much more can be 
accomplished in the future for the bene- 
fit of the business. The constitution 
and the by-laws of the council are so 
worded that any action taken must be 
by unanimous consent. 


Merle Read’s Report 


Mr. Read in his report noted that the 
membership of the new executive com- 
mittee of the National association in- 
cludes no representative from any large 
metropolitan center. “We in Illinois 
value the memberships in our associa- 
tion of the many fine agents in Chi- 
cago,” he remarked. “They have con- 
tributed freely of their time and money 
to make the association of lasting good 
to the business. We cannot therefore 
sit by and see the interests of these 
members here and elsewhere disre- 
garded. We recognize there may be 
troublesome problems inherent in coun- 
ter-signature laws, etc., but these prob- 
lems can and should be met with sin- 
cerity of purpose to the end that the 
business will continue to grow and pros- 
per. The large and the small agent are 
riding on the same road and have the 
same ultimate objective. This self-evi- 
dent fact must be recognized by the 
present administration of the National 
association.” 

The seven-point commission recom- 
mendation made at the N.A.I.A. Chi- 
cago meeting was read by Mr. Read 
and unanimously approved. He reviewed 
the history on the Escott plan filing in 
Illinois and it was voted to have Walter 
M. Sheldon, executive vice-president of 
W. A. Alexander & Co., Chicago, rep- 
recent the association at the insurance 
department’s Escott plan hearing late 
this month. 


Mullen New Regional V.-P. 


H. W. Mullen of Rockford was the 
only new regional vice-president to be 
elected. Holdovers are Emil L. Lederer, 
president of Stewart, Keator, Kess- 
berger & Lederer, Chicago; Harold H. 
Cooley, Kankakee; Harold R. Irish, De- 
catur; C. A. Bryant, Peoria; J. F. Prola, 
Springfield; W. P. Morrissey, Alton; E. 
M. Rolwing, Cairo; J. T. Colnon, Ridg- 
way, and Cecil Satterthwaite, Salem. 
Mr. Satterthwaite was awarded the Wil- 
liam Jennings membership cup which 
each year goes to the regional vice- 
president doing the most outstanding 
membership work. 

Three committee reports were of espe- 
cial interest. R. B. Ayres, Chicago, 
head of the accident and fire prevention 
committee, reviewed what has been done 
in driver education and explained how 
programs may be set up in communities 
where they do not now exist. 


L. W. Zonsius, Conkling, Price & 
Webb, Chicago, in his casualty commit- 
tee report stated that the principal con- 
cern has been with the threat of the 
National Council becoming the rating 
organization on compensation risks in 
Illinois. Under the National Council, 
he warned, all flexibility in rating will 
be eliminated and judgment factors will 
not be considered, resulting in a rigidity 
of rating plans which the association 
always has opposed. The insurance di- 
rector is at present concerned with jus- 
tification of the present plan, believing 
it may be too elastic since no objective 
standards are used to measure the credit 
factors. Mr. Zonsius asserted that it 
is impossible to measure some of the} 
credit factors as they relate solely to 
intangibles. 


Knocks “Knock Knock” Agreements 


Ray L. Britt of Danville as chairman 
of the automobile, fire and marine com- 
mittee called attention to the so-called 
“knock knock” agreement which some 
companies are using. He termed it con-| 
trary to public policy and commended 
the Adjusters Assn. of Chicago for its 
attempts to correct the situation. Un- 
fortunately, he said there is no organiza- 
tion outside of Chicago to help combat 
the practice. 

The sales presentation concerned with 
meeting mutual competition delivered 
by Austin T. Flett, Chicago, and John 
T. Even, assistant western manager 0! 
Fireman’s Fund, which also was given at| 
the N.A.I.A. annual meeting was 4 
convention highlight. Considerable effort 
was expended by the two men in writing 
the presentation. which runs the gamut 
of arguments favoring mutuals, showing 








Taking time out from official duties # 
the Illinois meeting are Ray L. Britt, Dat 
ville, chairman of the automobile, fire am) 
marine committee, and Frank H. Havk/ 
Peoria, who was reelected president. 
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the stock company answer for each, but 
judging from the reception it was well 
worth the time. Though it is quite 
lengthy the audience was attentive 
throughout the presentation. 

“Comprehensive General Liability 
Contract vs. Old Time Liability Con- 
tracts,” was the subject of W. A. Simon- 
son, assistant manager of the western 
department of Employers group. Many 
producers, he said, are still selling old 
time liability contracts instead of com- 
prehensive general liability policies. He 
considers this an indictment of agents, 
brokers, and company underwriters and 
field men alike, since only those unusual 
risks, for which company underwriters 
want to offer limited coverage, should 
be written on an old time liability con- 
tract. 


Erroneous Belief 

Many producers erroneously believe 
that the comprehensive general liability 
policy is simply a combination of the 
O. L. & T.; manufacturers and con- 
tractors; owners and contractors pro- 
tective; and elevator policies. Actually 
it is broader than a combination of these 
policies because there are fewer exclu- 
sions involved. The comprehensive pol- 
icy is the nearest thing in the third party 
liability field to an all risks policy for 
those exposures other than automobile. 

Advantages of the comprehensive 
policy over a combination of old time 
liability contracts, both from the in- 
sured’s and the producers’ standpoint, 
are many, Mr. Simonson said. He listed 
some of these as the coverage of addi- 
tional exposures developing during pol- 
icy period; exposures existing but un- 
known at the time the policy is written; 
automatic coverage for liability assumed 
by insured under several types of con- 
tracts; protection not only on mainte- 
nance work, ordinary repairs and struc- 
tural alterations, but, also, for operations 
that involve new construction or chang- 
ing the size of the building regardless 
of whether the work is done by the in 
sured’s employes or by an independent 
contractor. 


List Benefits 

Mr. Simonson pointed out that from 
an expense standpoint, both the broker 
and the general agent benefit from use 
of the comprehensive policy. There is 
only one policy to write, one premium 
to bill and collect and less bookkeeping 
for both the agent and the insured re- 
sulting in less handling expense for 
both. 

It is possible to write the compre- 
hensive policy immediately and allow 
credit for the old time liability policies 
in force up to their expiration dates, Mr. 
Simonson pointed out. 


Fire Legal Liability Coverage 

While the comprehensive policy does 
not give the insured complete fire legal 
liability coverage, because it excludes 
coverage for damage to property rented 
or occupied by, or used by, or in the 
care, custody and control of the insured, 
it does cover fire damage caused by ac- 
cident to neighboring properties. The 
policy’s broad, automatic coverage, Mr. 
Simonson stated, relieves the agent of 
much detail and worry about coverage 
tor additional exposures which insured 
may develop during the policy period. 
If it is sold as it should be, covering all 
the insured’s exposures with adequate 


limits, the producer relieves himself and 


insured from much work during the 
policy period. The producer should 
make certain that insured understands 


fully the premium computation whereby 
exposures insured automatically are also 
automatically billed. 

Patrick J. Leen, manager of W. H. 
McGee & Co., Chicago, explined how 
the personal property floater compares 


with a fire and E.C. policy plus resi- 
dence and outside theft coverage. He 
said that even though the P.P.F. is a 


little more expensive, the difference be- 
comes almost negligible when coverage 
is written for three years. Besides, he 
continued, the coverage is much broad- 
er and more than worth the higher pre- 
mium. 


Tell of Disadvantages 


Describing the P.P.F. as an all-risk 
floater for all personal property, Mr. 
Leen said it is primarily a family policy. 
Often accurate procurement of estimates 
is difficult to obtain, thereby slowing 
up many sales and eliminating some po- 
tential buyers. 

It is important to remember, Mr. Leen 
cautioned, that even though the P.P.F. 
is much broader than a combination of 
policies, it does have some limitations 
and assured should be informed of these 
as well as of the advantages. 

Mr. Leen considers exclusion 7(0) of 
the P.P.F. as one of the most difficult 
clauses to interpret. It states that the 
policy does not cover “against break- 
age of eye glasses, glassware, statuary, 
marbles, bric-a-brac, porcelains and sim- 
ilar fragile articles,” unless caused by 
theft, malicious mischief, fire, etc. There 
is no difficulty with “eye glasses” or 
“statuary,” Mr. Leen said, but the ques- 
tion is “What is glassware?” The key 
is in the word “ware.” Generally speak- 
ing any article such as dishes, jars, 
bowls, bottles, pitchers, trays and lamps 
made of glass are glassware, but flat 


Illinois Sidelights 


H. A. Trenholm, Rockford service office 
supervisor; James Brower, northern Illi- 
nois special agent, and James Rupp, cen- 
tral Illinois special agent, carried the 
American colors. 

One of the best represented agencies 
was the Schiemer agency at Columbia. 
Charles L. Schiemer and his three sons, 
Carl L., Louis C. and Robert H., all 
agency members, were registered. 

Those dropping in at the Aetna Casu- 
alty rooms enjoyed the hospitality of 
Donald K. Weiser, manager; H. A. Blair, 
St. Louis manager, and George Vogeding, 
superintendent of agents. Automobile of 
Hartford men present were H. B. Bezan- 
son, assistant secretary from the home 
office; J. W. Barry, assistant manager 
western marine department; A. J. Meyer, 
fire state agent; J. E. Dinnsen, marine 
special agent, and G. R. Nordgren, fire 
special agent. 

R. A. Hitz, manager Springfield divi- 
sion, and Walter Hughes, claim manager, 
were in charge of the Hawkeye-Security 
headquarters, 

Illinois National Casualty played host 
to a goodly number of agents in its 
headquarters. Home office people on 
hand were C. L. Morris, secretary and 
general manager; W. B. McKenzie, vice- 
president and treasurer, and K 
Sando, casualty supervisor. 

Two attendance prizes of $7.50 were 
won by James Rupp, special agent for 
American at Decatur, and J. H. Wolfe, 
of the Sanks agency at Decatur. 

H. Cc. Ferry, general agent, Chicago, 
and CC. M. Wilcox, Illinois state agent, 
were in charge of the New Hampshire 
Fire banner in its headquarters. 
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sheet or plate glass do not come within 


the meaning of this word. “Marbles” 
are objects of marble, and not flat 
marble. 


The principal trouble is in defining 
the words “similar fragile articles.” ‘““We 
don’t say ‘breakable’ or ‘brittle’ articles 
and we know that lots of fragile articles 
are not breakable; by the same token, 
many breakable or brittle articles are 
not fragile,” Mr. Leen explained. “To 
come within the meaning of these three 
words, the articles must be similarly 
fragile to eye glasses, glassware, statu- 
ary, etc. Real plate glass is a quarter of 
an inch thick, and we don’t look upon 
plate glass mirrors or table tops as be- 
ing fragile. Further than this, the clause 
refers to articles and not parts of arti- 
cles, so in considering whether an object 
is fragile, it must be taken as a whole. 
Accordingly, if you have some fragile 
glass parts of an article which is other- 
wise largely made of wood or metal, you 
do not have a ‘fragile article.’” 

The public relations program being 


carried on by Illinois Fire Underwriters 
Assn. was explained by the committee 
chairman, X. R. Royster, special agent 
for Citizens of the Hartford group. He 
told of the speakers’ bureau and film 
service which is available to agents upon 
request and mentioned that this year a 
campaign is being planned to interest 
the many colleges in the state in provid- 
ing insurance courses. 

There were no speakers at the banquet 
Monday evening. The agents, many of 
them for the first time, had the oppor- 
tunity of meeting the new insurance di- 
rector, J. Edward Day. Mr. Day intro- 
duced department members, all of whom 
were guests, and in a few words 
espoused a policy which no doubt was 
welcomed by all who heard him. He said 
that the main policing of the business is 
and should be done by the business it- 
self and by the many associations of 
those connected with it. 

Some very professional entertainment 
sponsored by Millers National and IIli- 

(CONTINUED ON PAGE 36) 
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Kentucky Agents 
Name J. C. Hulett 
As New President 


N.A.LA. Efforts to Simplify 
Policy Forms Endorsed 


in Resolution 

LOUISVILLE—Kentucky Assn. of 
Insurance agents at its annual meeting 
here advanced James C. Hulett, Frank- 
fort, from vice-president to president, 
succeeding Hiram E. Redmon of Ash- 
land, who presided at all sessions. C. S. 
Gardner, Owensboro, became first vice- 
president; Hendree B. Milward, a mem- 
ber of the executive committee, became 


second vice-president, and Peyton B. 
Bethel, Louisville, veteran secretary- 
treasurer, was reelected. 


The new president immediately named 
Sharidan C. Barnes, Elizabethtown, to 
continue as state national director. He 
will later name the members of the ex- 
ecutive committee. 


Policy Simplification Endorsed 


A resolution was adopted giving full 
endorsement to the National associa- 
tion’s effort to secure insurance company 
and Actuarial Bureau endorsement of 
the proposed N.A.I.A. policy that would 
reduce the voluminous present-day poli- 
cies. This resolution followed a talk on 
the subject by Arthur M. O’Connell, 
Cincinnati, chairman of the N.A.I.A. 
property insurance committee. Norman 
Chrisman, Pikeville, former national di- 
rector, made the motion after Mr. Mc- 
Connell’s talk, that the Kentucky asso- 
ciation approve of the National associa- 
tion planned policy. 

It was reported that attendance at 
this meeting was the largest ever re- 
corded at an association convention. 

Starting with a dinner Sunday evening 
of the officers, executive committee and 
past presidents, there was an executive 
committee breakfast Monday morning, 
and the convention get under way that 
afternoon with the report of President 
Redmon. Commissioner Southall dis- 
cussed the department’s efforts to ad- 
minister the new insurance code. 


Miller Hits Socialistic Planning 


Melvin J. Miller, president of N.A.I.A., 
discussed past and present, as well as 
tuture planned programs of the national. 
Mr. Miller held that socialistic planning 
is a threat to private insurance business, 
and urged the agents to rise in “inspired 
and righteous indignation” against such 
Planning and action on the part of the 
federal government. He argued for ac- 
tivity on the part of all national, state and 
local insurance associations, as well as 
‘votes, votes and more votes in the 
grass roots,” if the industry is to be 
saved. Mr. Miller urged the agents to 
work continuously for effective insur- 
ance law, “so that only those properly 
qualified may have the privilege of being 
called an insurance agent.” He held that 
there are ways to overcome such prob- 
lems as “direct sellers,” self-insurance 
Practices and federal government 


threats. He said the first goal should be 
to continue to raise the professional 
Standards of the business; second, to 


learn the fine art of settling problems 
and differences at conferences of com- 
panies, agents and regulatory bodies 
meeting together at the same table. 

A number of speakers discussed the 
hew insurance code, which it is felt is 


Washineten UCD 
Bill Is Smothered 
in 3 tol Vote 


Returns from all but a few precincts 
show that in the ‘Nov. 7 election the 
voters in Washington overwhelmingly 
defeated the proposed state unemploy- 
ment compensation disability law by a 
margin of 440,491 against to 184,017 for. 
An analysis of the returns indicates that 
every legislative district in the state 
voted against the UCD law. 

The result is a major legislative vic- 
tory for the Washington Assn. of In- 
surance Agents, who initiated the refer- 
endum idea. Active campaigning against 
the measure was carried on by the 
agents in cooperation with Washington 
Life Underwriters Assn., several domes- 
tic companies, principally Northern Life 
of Seattle, and the local doctors. 


Help from Teamsters Council 


Last minute help came in the form of 
an active campaign against the referen- 
dum by the joint council of teamsters. 
This represented a split in the labor 
ranks, since the state federation of labor 
was the original sponsor of the measure. 

E. H. O’Connor, managing director of 
Insurance Economics Society, who 
stumped the state for three weeks mak- 
ing 18 talks against the bill, said that 
the vote should have a powerful effect 
on the actions in other states where 
similar measures may be _ introduced. 
This was the first time that the voters 
have had an opportunity to express 
themselves on pay check deductions leg- 
islation and the result was decisive. 


something of a buffer to possible as- 
sumption of federal regulatory powers, 
but which still has many rough edges to 
be polished out. 

R. B. Gallagher, manager of the insur- 
ance department of Philco Corp., under 
the heading “Choose Your Partners,” 
discussed insurance and the agent from 
the viewpoint of the insurance buyer. 

Tuesday morning a report on National 
association matters was made by Mr. 
Barnes. 

Mr. O’Connell put on a regular show 
compare an extremely voluminous 
policy, with many endorsements with 
the one proposed, he did as the 


N.A.LA. meeting. 


Report on Chicago Discussions 


A. G. Harrison, Louisville, reported 
on a meeting with W.U.A. at Chicago 
last July and various discussions regard- 
ing fixed equipment, buildings and con- 
tents, boiler and machinery, the five- 
year plan, multiple locations, subrega- 
tion, church windows, work and ma- 
terials etc. 

Jack Musselman, Louisville, spoke on 
“The Assigned Risk Plan,” and why it 
is necessary to get as much information 
from an applicant at the start, even if 
it means a little more time, in that it 
will save time eventually, when the ac- 
tual record of the applicant is brought 
to light. Normally they only tell about 
being in trouble once, and fail to tell 
the whole story, unless prodded. 

Charles J. Baugh, assistant commis- 
sioner of insurance, and James O. Creal, 
attorney for the Kentucky department, 
handled a forum on the insurance code, 
in which they endeavored to answer 
about 20 written questions and many 
coming from the floor. Many of these 
revolved around controlled business, 
what control is, and just how far a solici- 
tor or agent could go without being in 
the controlled business class. 

Claude D. Minor, president of Vir- 
ginia F. & M., outlined in his talk the 
qualities necessary in an agent if he is 
to meet his responsibilities to his com- 
panies and to his insured. 

Mr. Minor stressed that the foremost 


to 


as 


N. D. Solons Off to 


View Insurance 
Socialism in Canada 


Members of tthe North Dakota 
legislative research committee set off 
Sunday for Regina and Winnipeg to 
study the ventures in those provinces 
in the way of governmental automobile 
insurance or government guarantees to 
victims of auto accidents. They are act- 
ing pursuant to a resolution of the 
legislature to see whether North Dakota 
ought to get into the automobile insur- 
ance business. 

The committee will 
ance of two actuaries who have been 
loaned for this mission and will serve 
in the capacity of consultants. They are 
Arthur Bailey of the New York insur- 


have the assist- 


ance department and H. E. Curry, 
actuary of State Farm Mutual Auto- 
mobile. 


Set Jan. 8 as Date for 
Trial of Omaha Dispute 


A trial date of Jan. 8 has been set 
for trial of the action by the group of 
policyholders of Mutual Benefit H. & A. 
in Douglas county district court, 
Omaha, to restrain that company from 
paying $23% million for the stock of 
its affiliate, United Benefit Life. Judge 
Chase will preside. 

For the past 2% months the attorney 
for the policyholders, Abraham _ L. 
Pomerantz, New York, has been taking 
depositions from C. C. Criss, chairman 
of United Benefit Life, his wife, Mabel 
Criss, and N. L. Criss, treasurer, in ad- 
dition to the officers of both companies. 
Legal proceedings have been under way 
at Omaha and New York. 

The policyholders contend basically 
that Mutual Benefit H. & A. put United 
Benefit Life in business in 1926 and 
that the company therefore, should not 
have to pay anything for the stock of 
the affiliate. 


Reporting Service Ups 2 

Los Angeles 
service, 
assist- 


Informative Research, 
insurance inspection reporting 
has promoted Clifford Post to 
ant production manager at San Fran- 
cisco. Mr. Post has been special repre- 
sentative at Sacramento. 

Mr. Post is succeeded at Sacramento 
by George Head. Informative Research 


has made remarkable progress in the 
investigative field and will announce 
plans for further expansion the first 


of the year. 


Names Marbury for Ark. 

Preferred Accident has appointed Wil- 
liam A. Marbury & Co. as managing 
agents for Arkansas. They have been 
operating in this capacity for Louisiana 
through their Ruston office. 

A. L. Hamilton has been employed as 
special agent in Arkansas. 


Kuhn No. Cal. President 
Newly elected officers of Surety Un- 
derwriters Assn. of Northern California 
are: Carl H. Kuhn, Fidelity & Deposit, 
president; Donald Stevick, Standard 
Accident, vice-president, and James H. 
Wells, American Surety, secretary. 


qualification is a knowledge of the busi- 
ness and this is the one item that is a 
necessity if an agent is to be success- 
ful. 

Among the other points, Mr. Minor 
mentioned affability, a good personality. 
He said this could be a cover-all for 
ignorance, but should be used rather to 
promote the welfare of the business. En- 
thusiasm, willingness to work, integrity 
are also basic qualifications, he declared. 


Package Policy Has 
Big Future, Also 
Offers Headaches 


Atlantic Mutual Officer 
Opines National Rating 
Organization Inevitable 


Louis R. Burbach, vice-president of 


Atlantic Mutual, in addressing Mutual 
Insurance Advisory Assn. Tuesday, said 
that the new competition that is being 
generated by multiple line underwriting 
will ultimately lead to better protection, 
wider sale of the protection and im- 
proved service. 

The business is 
tackle the matter 
and is faced with complexities and diffi- 
culties in this task. 

In the liability field there is a type of 
package policy that is all risk within a 
selected sphere, usually with a single in- 
suring clause, a few needed exclusions 
and a single rating base with no option 
on the part of the buyer with respect to 
perils insured or rate charged. This 
is exemplified by the comprehensive per- 
sonal liability form. 

Then thére is all risk within a selected 
sphere, usually with a single insuring 
clause, a few needed exclusions, multiple 
rating base and the burden placed on the 
insurer to obtain a proper premium for 
all exposures present in the risk and no 
obligation on the part of the buyer to 
pay for exposures not‘present. The com- 
prehensive liability policy is an example 
here. He said that major emphasis is 
likely to be put on the second type of 
package which recognizes and deals suc- 
cessfully with the dual problem of meas- 
uring existing exposures and segregat- 
ing non-existing exposures. 


No Marked Saving 


This type of package does not make 
possible any marked saving in operating 
cost that can be passed on to the policy- 
holder because where pure premium is 
greater than expense loading, com- 
panies have not been able to eliminate 
the multiple steps in the rating and proc- 
essing of the risk for fear that gross 
inequities in the rates will result with 
all the underwriting and competitive 
dangers. 

Then there is the third type of pack- 
age best exemplified by the combination 
auto liability and physical damage pol- 
icy. This, however, accomplishes no 
more than do separate policies with re- 


to 
policies 


just beginning 


of package 


spect to achieving better insurance at 
lower cost. The coverage is not im- 
proved and cost differentials are too 


narrow to be recognized in rate making. 

He said that exposures calling for 
small pure premiums can easily be in- 
tegrated in the first type of package. 
Exposures calling for larger pure pre- 
miums can only be integrated in the 
type two package and pure premiums 
fall in the small or large category de- 
pending on their relationship to the 
needed expense loading for the insur- 
ance of the individual exposure. 


Burglary and Glass 


The speaker concluded “reluctantly” 
that property and liability insurance 
cannot be provided in a single insuring 
clause and that a single rating base can- 
not be employed in writing property and 
liability insurance. However, he pre- 
dicted that property insurance will 

(CONTINUED ON PAGE 38) 
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form of insurance (which it is), but Stanley Gray, treasurer of the brokers’ Ar W. C.. Li 
Warns of Need for unfortunately private insurance has not association; John O. Cole, secretary; riz. smit Thre 
done an adequate job of protecting the George F. Sanford, 2nd vice- president; iat 
Adequate A. & H. public. Once government enters this A. W. Foss, 1st vice-president; Clifford Petition Loses Out Red 
field, private insurance no longer can C. Thomas, director, and George H. 
NEW YORK—To brokers bemoan- compete in it, Mr. Bohlinger warned. Ort, executive vice-president. In addi- Insurance men were somewhat taken It 
Private insurance can beat the gov- tion there were on hand Paul L. Bleak- pack by the election results in Arizona Divi 


ing poor business, Superintendent Boh- : ) ¢ 
ernment any day in the week, he de- ley, counsel of the New York joint when it was discovered that the initia. 


linger of New York recommended sell- y J ae ; > 
ing accident and health coverages. clared. It is more flexible, it is not legislative committee on insurance rates tive petition to amend the workmen’ Empl 
Speaking at the annual luncheon of subject to political pressure, and it can and W illiam F. Condon, state senator, compensation law so as to provide for nounced 
Insurance Brokers Assn. of New York, take care of the people. But there still who is chairman of that committee. maximum benefits was defeated by 4,09} ! ‘2! 
he suggested that commissions are ‘emains much to be done. For ex- oo votes. from 20 
good, contracts are flexible, and while ample, he knows o ao company, he G. W. Crist Named Insurance The Arizona law carries no maximum all mg 
competition is plentiful, there is still Said, that is yet offering catastrophe monthly benefit and no total maximum} @™2?", 
a great untouched potential. cover in the A. & H. field. Professor at U. of Florida compensation. There is a state fund td he 
A. & H. has been a stepchild of the : ' a : and it writes the bulk of the business} “9% +? 
Mi Fi ge This is Pi crt —_ Must Take Care of Public G. William Crist, who until recently ince many of the companies are at Libert 
the volume 25 years ago is compared Unless the business takes care, it is deli a — “t geod sap ohon te? of stepping into a situation where the — ‘- 
with the more than $1 billion of pre- going to provide an argument for those pai ity 4 oes, re agegee sky is the limit. This also applies on a 
miums in 1949. However, though there with political nostrums and panaceas. Praineral apg gl gee een the interstate risks, where, for example, a Hardwa 
are 66 million people covered by To meet the arguments of the advo- ge ort ed F. = Seno _ workmen’s compensation line on a movie} "S C454 
A. & H., there is a population of 150 cates of government intervention, it is _— Crist _gges ed » & - In 1929 aS a studio working on location in Arizona} ‘ 150 
million, leaving a large potential market. necessary to do something. One thing special agent after having operated 4 offers tremendous potential hazards. The 1 
: &- 5 local agency for a time in Florida. Later The initiative petition was sponsored] MOVE © 


. is to take care of the employer with pt : 3 ies a aa : : ‘ 
Loophole Needs Closing >: 4s em. oe oman field he went into the underwriting depart- py Arizona Council of Associations, an| 45 bee 
ae : ; ae thin Manas todd, desea: maidens i te ment at the home office, and subse- employer group. It would have provided When t 
This is not just an opportunity to 4 e time nas a ed, pernaps If 1S quently served as assistant manager at . : . 13. spective 
J foc 7 * ats t rerdue. t face sality, the zs eral ace sass % that in computing maximum monthly 7 : 
make a dollar, he warned. There is in @!Most over ak; . fan ity, blic Newark and manager at Memphis. He penefits, all wages above $300 would he} 1943) it 
additioi he a ‘ : , necessity of taking care of the public. ” oe py pre anave mye 5 E 5 — “i : 
addition the more important job of ; I was appointed New York manager 1m exeluded, and total payments to bene. mutuals 





meeting the challenge of possible gov- Lieut. Gen. Leslie R. Groves, who 1934 and in 1939 became vice-president. ficjaries for a deceased worker woulj| 2 20% 
ernment intrusion into insurance. Gov- headed the Manhattan atomic project He resigned about four months ago. not exceed $25,000 "| plans, e 
ernment officials point out the woeful during the last war, spoke. : He was educated at Virginia Military The issue was somewhat clouded be} ment fa 
lack of adequate coverage in A. & H., President Eric W. Peniston presided Institute, U.S. Military Academy and cay. } -— : ¢ 2 been cu! 
‘ 2 Pag! : : . ’ ; ; cause the state federation of labor spon- 
emphasize the fact that it is a social and introduced at the head table: S. Harvard. sored a petition to make the association! the tate. 
————— = —- = Sa as nanan maximums the minimum benefits. How-) M0"€Y ! 





Injured When Fiance Wrecks ¢ver. this was not on the ballot. The ate 
ve il recer 


labor petition was taken to court and it 


Car, Collects as His Wife was discovered that there was a large ratio _ 





A Kentucky circuit court jury has number of wrong signatures. It is changin 
awarded $1,300 to Mrs. N. V. Brown thought that the public got confused in 5 en 
: Mrs. N. V. \ Now 


f inlesion sustatned : ont bile the matter, even though there was only} | ede 
COMPREHENSIVE AUTOMOBILE AND accident while riding with Mr. Brown, ©R€ Petition to vote on. po dg 

who at the time was her fiance. . . nidemanhs 
PER S O NAL LIAB LIT Y Pp oO LI C 7 The accident occurred on May 3 Wis. Blue Cross to Raise cng 


when the car left the road and over- Rates 18%, Jan. l 


turned, injuring Mrs. Brown, who was 2 
then Miss Mary Gosser. The couple Associated Hospital Service, the Wis- B ] 
was married July 14, and only three consin Blue Cross plan, on Jan. 1 will an 
hours earlier, Miss Gosser’s mother crease rates approximately 18% for = 
filed suit against Brown on behalf of Méarly all of the 700,000 members. The Gair 
her minor daughter. Brown’s insurer OMly ones not affected are 48,000 who 
paid the bill. are members of the comprehensive and I : 
non-group plan. nsu 
Rates in the standard group will in- 


Record of Young Drivers crease from 90 cents to $1.10 monthl) Ameri 
Continues to Worsen in N. Y. {* single subscribers, and from $2.30) that the 
to $2.90 for family subscribers. Conver- bank bu 

The August record on motor vehicle sion and direct pay group rates will) produce 
accidents in New York state shows that increase from $1.20 to $1.40 and from’ annually 
though miles of travel increased only $2.75 to $3.20 for single and family sub- cipally b 


6%, personal injury accidents totalled scribers respectively. populatic 
9,037, up 13% and property damage ac- The Blue Cross raised its rates last A.B.A 
cidents 16,318, up 20%. The cost of February, and a spokesman said the in- "OW car! 


P.D. was $6 million, increase 28%. Fa- crease was based on the theory that hos- al 


talities declined 9%, notably in greater pital charges would not continue to rise.) they are 
New York and in rural areas. The in- However, charges ‘in the first three, ance for 
crease in fatalities came from urban months of 1950 were $2.08 higher per} Not have 
communities upstate. case than in the same period of 194%) burglary 

The report of the state bureau of In 1949, one out of eight Blue Cross) msuranc 
motor vehicles shows teen age drivers subscribers went to a hospital, while} from 12 


ove ba 





- f 4% f were involved in 499 accidents, 21 of one out of seven has gone in 1950. Ad A.B.A 
$10,000 paid to a child who was severely injured in an them fatal. There were 509 drivers in missions were 13% greater in the first} ments it 
auto accident .. . $6000 to a girl who was blinded by a this age category. Of this number, 100 eight months of the year over 1949. the bank 
dart th b b $3000 b th were involved in accidents between 12 Associated Hospital Service is in the} robbery 

art thrown by a boy at a party... . to a boy who and 6 a.m., and the accidents resulted in red about $140,000 this year and lost) of the a 
was hit by a shot from a friend’s rifle. These are just a nine fatalities. about $72,000 last year. | applied 


The high number of deaths show the without 





few of the liability claims paid out in recent weeks on seriousness of these early morning acci- Neil H. Reynolds, w who has just bee") money + 
behalf of policyholders who have the Comprehensive dents, the bureau reports. The early named assistant secretary of all com! increase 
Personal and Automobile Policy. drivers seem to feel all controls are re- panies of the Aetna ‘ ' ,| ties and ; 
moved, and a spirit of lawlessness pre- Fire group, was for Other G 
Are YOUR clients protected under this fast-selling con- vails. There is a prevalence of arrests for 14, years Chicago 
fa e as stolen cars, unlicensed driving, falling claim division man- Other 
tract) which combines automobile AND asleep at the wheel and other factors ager of Century bank dey 
personal liability coverage in one broad revealing gross negligence, which do Indemn i ty. He effect wl 
« ”» tw? 2B h Bian, not frequently occur during normal driv- Joined that agpeell } is promt 
occurrence policy! or the policy ing hours. Juv enile drivers appeared at Pamy in 1929 as an ing to A 
holder, it’s just like having MONEY fault in 66% of the accidents, blameless en * Chi- Apart 
IN THE BANK when a claim for in 23%, and of doubttul status in 11%. om aoe a  * 
damages comes up! Self-Insurers’ Convention Syr . cuse_ and among 
servec as super- se 
Self-Insurers Assn. will hold its an- elend and weaken’ owe 





nual meeting and dinner at New York manager at Bos- velop mx 


City Dec. 14, preceded by an all-day ton, returning to Nei H. Reynol | ing the 


meeting. The association will elect 4 (Chicago in 1935 as Bia 
It CUCAUN board of managers. : ., manager. He joined the home office law ag 
wn T. J. Mahoney of the Borden Co. will department in 1949. He is a law grat) , - €1 
discuss decisions of the past year under yate of University of West Virginia -— oO 

the New York workmen’s compensation  ecnemaiaetiin : banks, 
O F READING, PENNSYLVANIA law, Dr. Leonard J. Goldwater of Co- Albert Hetzel, brake and wheel ¢ en 
lumbia University will talk on work- gineer, spoke before Casualty Insurance } banks Wl 
men’s compensation and heart disease, Adjusters Assn. at Los Angeles ® mM charg 
and James Moore, workmen’s compen- “Development of Evidence for Cowl} ate alone 
sation board of New York, will eye the Trials in Relation to Force and Im} curtains 
New York disability benefits law. pact.” ‘Osses uy 
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Th M t ] t than their blanket bonds and capital $252,000, the latter being the amount Columbia Basin Project near Coulee 
ree utudis to structures. To them anything resem- recovered in 34 of the 65 holdups. City, Wash., Maryland Casualty will 


i d W C bling good auditing and control is about ees execute the bonds. 

BI R uce as welcome as an open gate to the Vinnell Co. Alhambra, Cal., was 
e . . penitentiary. The best cure is a demand Coast Contracts Awarded awarded the contract for four addi- 

for directors who direct. L. E. Dixon Co., Arundel Corp., Hun- tional buildings at the El Segundo plant 


at taken Di } J . E. Diz ae " 
i ividends by an. l Crimes of violence reported by banks kin & Conkey and American Pipe & Of North American Aviation Co., at 








Arizona 

1€ initis : ce during the past fiscal year reveal the Concrete Co., were low bidders at $1,200,000. Hartford Accident has ex- 

orkmen’s Employers Mutual Liability has an- fact that the number of attacks at- $25,967,921 for construction of the Chief ecuted the bonds. 

vide for nounced a reduction in its dividend rate tempted and frustrated continues high. Joseph dam, Columbia Basin Project, —__——— 

by 4,09} 02 Workmen’s compensation business Forty-two out of the 137 attacks re- hear Bridgeport, Wash. Fidelity & De- J. K. Dyer, office manager of Alle- 
7 from 20% to 15% effective Nov. 1. On ported or 30% were stopped at the posit is on the bid bond. : gheny General hospital addressed the 

iaximum| other classes of business except auto- anks. Also the number and amounts John A. Terteling Sons Co., Boise, November meeting of Pittsburgh Assn. 

laximum | Mobile, on which the current rate is of recoveries were high. The net loss Ida., has been awarded the contract at of A. & H. Underwriters on “The 

ate fund 15%, dividends will be reduced from of $464,549 would have been higher by $1,043,274 for certain work on the Agent's Relationship to the Hospital.” 
busines | 20.to 15% as of Dec. 1. ited a cieiiieia ae 

we Wan Liberty Mutual, it is understood, will , = fai 

here the} take similar action as regards compen- | Unforeseen events... need not change and shape the course of man’s affairs” 

plies on} sation business effective Jan. 3 and | 

ample, a Hardware Mutual Casualty will reduce | 

a movie its casualty dividends Dec. 1 from 20 | 

Arizona} ‘015% ‘ . : 

ards. The reduction on compensation is a | 

ponsored} Move on the part of the mutuals that | 


has been anticipated for some _ time. 
When the premium discount and retro- | 
spective plans were introduced about 


tions, an 
provided 





monthly ag 
vould be} 1943, it was generally thought that the | 
to bene} mutuals would be able to hold the line | 
‘r woulds at 20% for about two years. These 


plans, even after the non-stock adjust- | 
ment factor is taken into account, have 

: been cutting into the expense factor in | 
yor spon- 
sociation) the rate, and this is where the dividend 
s. How-| Money is found. Company underwriters | 


uded be- 


lot. The) Point out that they have experienced un- | 
rt and it, til recently an unexpectedly good loss 

a large) ‘atio and have been able to refrain from 
It is, Changing the dividend scale for that | 
ifused it reason. 


Now that losses are tending to in- 
crease, and this is coupled with increased | 
adjustment costs, some of the large | 
Se compensation writers are being forced | 
to take action. 


was only 


he Wi’ Bankers Appraise 


18% for 


rs. Te’ Gains in Latest 
‘ve Insurance Revision 
noah American Bankers Assn. estimates | dress rage 


ym $2.30' that the latest reductions in rates for | 

Conver-) bank burglary and robbery policies will | 

ites will) Produce premium savings of $182,000 
annually. The reductions benefi in- a) ene 

nd from’ alnually. 1e reductions benefit prin ( 1 Be 

nily sub-; Cipally banks in cities of less than 25,000 ‘ sterday ‘ol \tions. -nin! 
population. $ i; with a $12,000 pay ¥ : ‘and Thirty- 





ates last A.B.A. observes that such policies are o dress company . | A few yy 

1 the in- "ow carried mostly for excess insurance \ried by tw the ‘panied 

that hos-) above bankers blanket bonds. However, | ployees: Tho had followed k,, 1260 

» to rise.) they are still written as primary insur- The thugs, % near- _ 

st three) ance for a few hundred banks that do \employets 

xsher per} not have blanket bonds. For banks with |forced the puilding at 

of 1949 burglary and robbery policies as primary nty-four story b een Thirty 

1e Cross} insurance, the premiums are reduced nth Avenue, betw 

1, while from 12 to 45%. = ~*~ ~~ ye ' 
50. Ad- A.B.A. also comments on the improve- 


the first} ments in the coverage afforded under 
949, the bank safe deposit box, burglary and Down eee and out $12 OOO 
s in the} robbery policy. The limitation to 10% 
and lost| of the amount of insurance that may be 

applied to any one box is eliminated 


bei Without any additional premium and 
ust Dec") money may now be insured at 100% 


No coMPANY is holdup-proof. Bandits rob every disappearance, or theft by other than an em- 


ull’ com) increase in the rate applicable to securi- | sort of business—retail stores and movie theaters, ployee. Destruction by fire, flood, windstorm, or 
,| ties and all other property except money. x . an : ; 
0 factory offices and restaurants. Your business may _ similar disaster is also covered. 
ther Gains on Way : 7. 
Other proposed improvements in the be the next on the list. How much Money and Securities coverage 


bank deposit box cover are to be given 
effect when a completely revised policy 
} is promulgated early next year, accord- 


The safest, surest guard for payrolls and other —_ should your firm carry? Ask your Maryland agent 
company funds is The Maryland’s Money and _ or broker. He has the training and experience to 





ing to A.B.A. sa . . 

Apart from the dangers of war, A.B.A. | Securities Broad Form Insurance. This type of | advise you. See your Maryland representative to- 
States that the embezzler continues to i : . > ite ‘ re > 

the banking fraternity’s enemy No. 1 policy protects your cash and securities not only day. It may save you money tomorrow. 

ef ee with forgers a close | against holdup, either outside or inside your Remember: because your Maryland agent knows 
secon 1€ insurance committee of : , . . ba : . 
A.B.A. is endeavoring, it states, to de- premises, but also against loss by safe burglary, is business, it’s good business for you to know him. 


velop more effective means of penetrat- 


~ynolét ‘ ° 
so ees ing the boards of directors of banks, 


ffice 1a particul: arly the smaller institutions to A N y 
1. ntor y Ss o Ss a 
'w grad ard ce more rigid controls against haz M A R ) L A N D C A S UA yy 4 [; O M Pp 


Ss I of dishonesty from within the 
xinia : J . 
Virg banks. 


The greatest difficulty is en- Balti 
- x altim Maryland 
heel en aie on in the smaller ‘one-man’ _ ' 
ranks Saas ; , 
nsurance where the culprit is the one man All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 


reles of) in charge. Here the embezzlers oper- 
r Court} ate alone from behind their own iron 
and In} curtains and are in position to inflict 

‘Osses upon banks in amounts higher 





Here is another timely advertisement in The Maryland’s striking campaign designed to help agents 
and brokers sell more Money and Securities Broad Form policies. 
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Oppose Publicity 
Feature in D.C. 
Auto Finance Rules 


WASHINGTON — Insurance _repre- 
sentatives lined up against a provision 
in new proposed regulations for auto- 
mobile dealers, at a hearing before the 
D. C. Commissioners Monday, requiring 
dealers to file with the recorder of deeds 
complete detailed information on auto 


insurance in connection with sale of 
cars. 
Opposition speakers were Howard 


Starling, Washington representative of 
Assn. of Casualty & Surety Companies; 
V. Manning Hoffman, president D. C. 
Assn. of Insurance Agents, who ap- 
peared as chairman of the Washington 


3oard of Trade insurance committee, 
and Ralph Barker, representing the 
agents association. 

American Automobile Assn. and 
Washington Automotive Trades Assn. 
also appeared on the regulations. 

Insurance spokesmen thad no objec- 
tions to the regulations in the main, 


prepared by the D. C. license commit- 


tee, nor to requiring dealers to supply 
pur- 


full insurance information to car 


IF YOU WANT TO GO PLACES 


HeNATIONAL UNDERWRITER 


chasers. However, they did object to 
making a matter of public record such 
information on the ground that it would 
not be in the public interest and would 
serve no useful purpose. The informa- 
tion proposed to be required for public 
filing is defined in the proposed regula- 


tion as follows: 
“The words ‘cost of insurance, and 
summary of insurance coverage (ex- 


ample: fire, theft, collision, public lia- 
bility and property damage)’ mean the 
amount, term and premium, stated sepa- 
rately as to each type of coverage (as 
fire, theft, comprehensive, collision or 
upset, liability) of all insurance, the 
premium on which is included in the 
total amount to be paid by the pur- 
chaser; the name of the insurance com- 
pany issuing such insurance; the name 
of the broker or agent by or through 
whom such insurance will be placed or 
procured and the extent to which each 
type of insurance will protect the inter- 
est of the purchaser.” 

Mr. Hoffman said publicity of this 
information would result in increased 
amount of claims against companies 
“and it would naturally follow that 
larger awards would be made by juries, 
thereby ultimately increasing the rates 
charged for such insurance. . .’ 

The commissioners took the matter 
under consideration. 








Ask your Employers’ Group Field Representative how you can 


get more good insurance business with our Gismo, 


PRONTO! 








The EMPLOYERS’ GROUP 


INSURANCE COMPANIES 
110 MILK ST., BOSTON 7, MASS. 


The Employers’ Liability Assurance Corp., Ltd. «+ 


The Employers’ Fire Insurance Co. 





American Employers’ Insurance Co. 





CAL. RECIPROCAL INVOLVED 


U.S. High Court 
to Hear Assigned 
Risk Dispute 


W ASHINGTON—The U.S. Supreme 
Court “noted probable jurisdiction” in 
No. 310, California State Auto Assn. 
Inter-Insurance Bureau vs. Downey. 
This means the court granted an appeal 
and will hear the case. 

This is an important case and the 
decision could have far reaching effect 
on the operation of assigned risk plans. 
Here this reciprocal insists the state 
cannot compel it to insure motorists that 
are not members of California State 
Auto Assn. It has been on the losing 
end of the dispute so far. 








Advises Group Men 
to Switch Emphasis 
to Conservation 


With a large portion of the market 
for new group insurance already cov- 
ered, insurers must devote considerably 
more attention to conservation by pro- 
viding service and keeping their products 
sold to both employes and management, 
3errien Tarrant told the Chicago group 
supervisors organization. Mr. Tarrant, 
who was a group insurance producer for 
many years, recognized this fact a year 
ago and launched himself as an indus- 
trial relations specialist to help man- 
agement make the value of employe 
benefits coverage understandable to em- 
ployes to the extent that they will ap- 
preciate what they are getting. 

According to the speaker, there is a 
very real need to dramatize the value 
of group insurance and pensions to 
union membership and union officers 
today, because there have been instances 
already where unions have elected to 
throw out so-called fringe benefits al- 
ready established in favor of wage in- 
creases to beat a possible freeze of 
wages in a war economy. He advised 
company group representatives to do a 
survey and selling job at the plants 
where they have coverages installed, 
moving among the workers, finding out 
what they know about their insurance 
plans and what their opinion is of these 
plans. An insurance plan can be the 
most generous offered anywhere, but if 
the employes do not appreciate it the 
plan is worth almost nothing. 


Must Publicize Plans 


Fundamental to clearing misunder- 
standing or obscurity relative to insur- 
ance is the necessity of publicizing 
these plans. The traditional insurance 
company approach has been to publish 
a booklet describing the plan. Though 
he admitted that many of these booklets 
are quite good, Mr. Tarrant character- 
ized this as an overworked technique 
which must be supplemented by other 
methods. He has found that letters to 
the homes of the workers are effective 
as are announcements over public ad- 
dress systems in the plants, explanations 
of the insurance and pension benefits at 
foremen’s training meetings, insurance 
elaborations at special conferences for 
the workers or their representatives, 
treatment of group insurance at picnics, 
meetings, and parties, and widespread 
advertisement of the value of insurance 
plans through bulletin boards, house 
organs, union newspapers and movies 
and slides. 

In the same connection, Mr. Tarrant 
maintained that books on health pro- 
vided by the insurance companies for 
the workers have a certain value, but 
such health books would be more con- 
vincing to the worker if they came from 
their bosses rather than from an insur- 
ance company. Workers suspect the 
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insurer would keep them healthy merely 
to keep the experience good. He said 
he has found the unions cooperative and 
helpful in publicizing group insurance 
benefits, because the unions want to 
take as much credit as possible for the 
group benefits. Explanations of the in- 
surance coverages through all of these 
media must be very simply done and 
high in readability, that sufficient 
repetition of them will eventually get 
the idea across to almost every worker, 

Mr. Tarrant has found that employes 
today are demanding the following fun- 
damental features in group contracts: 
Direct payments to hospitals; unlimited 
coverage on extras; conversion privi- 
leges; coverage of dependents other than 
wife and children; polio cover. 
Show Benefits to Management 

The speaker reiterated that it is not 
only the employe who must be sold and 
resold, but management must have it 
clearly demonstrated that the money it 
has put into coverage will come back 
in improved employe attitude and out- 
put. The group insurance people have 
got to be able to show the men who 
run the company that the employes 
understand the coverage and appreciate 
it and that existence of the cover has 
bettered the whole concern. In the al- | 
most impossibly competitive and com- 
plex group rate situation, Mr. Tarrant 
suggested that the company people de- | 
emphasize rates and costs as much a 
possible and concentrate on selling the 
employer that they offer the type of 
coverage which will better the worker 
and in turn increase cooperation be- 
tween employes and make for more | 
efficient and careful use of equipment. 
Group can provide better health and | 
greater efficiency. 

In this inflationary time, the insurance 
people should not miss the chance to 
place stress on the fact that writing 
fringe benefits in connection with bar- 


so 





gaining is far better than presenting 
additional money in pay envelopes, 


which does nothing but bid up prices 
and inflation, he said. Eventually most 
employes are going to get a great deal 
in the way of benefits and the present 


inflationary time provides opportunity 
for management to push for these 
fringes. 


Set 15% for Time not Worked 


The speaker stated that in agitation 
for increases in insurance benefits under 
the railroad retirement act, the unions 
have set 1514% of payroll as a standard 
amount to be devoted for time not 
worked, including sick leaves and in- 
surance benefits. Other labor unions are 
eyeing this as a standard and will be 
pushing for the same thing, he said. It 
is not uncommon in many organizations 
today to find the percentage of payroll 
paid for time not worked approximates 
this 154% or better. This makes 4 
great deal of difference to many firms 
whose direct labor costs are reckoned 
at 50% or greater of net sales. The 
amount devoted to the time not worked | 
payment or fringe benefits can in many | 
cases make the difference between being | 
in the black and in the red. Hence tt 
is of the utmost importance that the 
insurance companies are able to demon- 
strate to the employer that he is getting 
his money back when he invests in em- 
ploye benefit coverages, he commented. 





Aetna Votes Bonus, Salary Hike 


A year-end bonus ranging from 3 to 
74% and a salary increase of the same 
amount have been voted by directors 0 
Aetna Life to 9,000 employes through 
out the country. 





A talk on “Spites of Life” was givet 
before Hartford County Claim Ad 
justers Assn. by George Malcolm-Smiti 
of Travelers’ advertising department. 


Harry A. Swanson, former manager of } 
the insurance department of Farmers &\ 
Merchants Bank, Stillwater, Minn., has 
established his own agency. ) 

The Samuel Ibbitson agency, Hoquiam, | 
Wash., has been purchased by 
Durney. Mr. Ibbitson died recently. 
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CHANGES IN CASUALTY FIELD 





Thompson, General 
Re Veteran, Retires 


NEW YORK—Samuel E_ .Thomp- 
son, a vice-president of General Re and 
North Star, re- 
tiring from active 
management in the 
corporations Nov. 
30, Associated with 
General Reinsur- 
ance for 24 years, 
he will continue 
with the firm in a 
consulting and ad- 
visory capacity. 

Mr. Thompson 
began in insurance 
in 1908 following 
graduation from 
University of Mary- 
land law school. 
Until 1927 he was with U. S. F. & G. 
principally concerned with reinsurance. 
He then became a vice-president and 
director of Herbert Clough, Inc., now 
a part of General Reinsurance group. 
Three years later he was made assist- 
ant secretary of General Re and secre- 
tary in 1937. He was elected a vice- 
president in 1941. On _ retirement he 
will live in Harford county, Maryland, 


is 





4 


Ss. E. Thompson 





where he was born. 


Tarbell Named Chief 
Actuary of Travelers 


Thomas F. Tarbell has been named 
chief actuary in charge of the casualty 
and fire department 
of Travelers. 

Mr. Tarbell 
joined Travelers in 
1927 as actuary in 
the casualty actu- 
arial department. A 
graduate of Wil- 
liams college, he is 
a fellow of the So- 
ciety of Actuaries 
and a fellow and 
past president of 
Assn. of Casualty 
& Surety Account- 
ants & Statisticians. 
He presently 
chairman of the industry uniform ac- 
counting committee. 

In other casualty actuarial department 
Promotions, H. T. Barber becomes ac- 
tuary, A. N. Matthews, associate actuary, 
R. J. McManus, assistant actuary, and 
H. W. Jones, statistician. 

[he company has created an accident 
and group actuarial department, with 
Ralph H. Maglathlin and Maurice L. 
Furnival associate actuaries and 
Harold F. Lacroix, Jr., as assistant ac- 
tuary. 





T. W. Tarbell 


is 


as 


. C. Moon Joins American 





F. & C. in Mortgage Post 


Dwight C. Moon, who for the past 
10 years has been mortgage analyst for 
Mutual Life of New York, has resigned 


to take charge of the mortgage loan 
livision of American Fire & Casualty 
of Orlando. 


Mr. Moon has spent his entire busi- 
Ness in the mortgage loan business 
im the New York area. He was edu- 
cated at Wesleyan University and Dick- 
inson hool. ; 


life 


law, 
iaW SC 


Fehlman To Western Surety 








go M. Fehlman, who for the past 
a a has been engineering 

er Atwell, Vogel & Sterling 

‘ icago, has joined Western Surety 

Ss area chief engineer in the western 
qm. 2 1, before joining Atwell, 
Vogel & Sterling, was for 5% years 
Neer at Grand Rapids for Liberty 
He served in the army during 





the war and is a graduate of 


South- 
western Louisiana Institute. 


Wishart Trust Division Head 


William Wishart has been appointed 
manager of the trust division of Ameri- 
can Surety. Joining the company in 
1924 at the home office, he was trans- 
ferred shortly afterward to the metro- 
politan branch office, where he was a 
court and probate bond underwriter for 
a number of years. After war service 


SUNKEN TREASURE 


Eyes of the salvage fleet, the 
deep-sea diver explores fantastic 
underwater worlds, to locate 
sunken ships and cargoes which the sea 
“Coming up with 


has swallowed. 


the right answers” is his specialty. 


he returned to that branch as a special 
agent. He was transferred to the trust 
division last January. 


Laibly Joins Dubuque as 
Casualty Underwriting Head 


Dubuque Fire & Marine has ap- 
pointed Norman A. Laibly as _ under- 
writing manager of the casualty divi- 
sion, associated with John Pabst, vice- 
president of Dubuque at Chicago. 

Mr. Laibly entered the business in 
1930 with Continental Casualty. From 
1937 until 1943 he was with American 
Auto. He served in the army air force, 


Like F&D, 
he SPECIALIZES 


CASUALTY 27 


and since then has been superintendent 
of compensation and liability for United 


National Indemnity at Chicago. He is 
vice-president of Casualty Under- 
writers Assn. of Chicago. 





New Covington Claim Office 


John B. Gott has been appointed 
branch claims manager and Miss Patricia 
Bader claims secretary of the new 
branch claims office opened by Amer- 
ican States at Covington, Ky. Mr. Gott 
has been claims manager for American 
States at Richmond, Ind., for three 


years and has 10 years in the business. 











More than 9,000 F«D representatives can attest to Fa D’s 
skill in “coming up with the right answers” to bonding problems; 
ean also vouch for the speed and efficiency with which Fa D 
handles their bonding business. 


Because swift, authoritative action is “routine”’ at all of 
Fa D’s 50 field offices, Fa D agents everywhere are able to meet their 
customers’ bonding needs with professional competence, 


no matter how limited their own surety experience may be. 


Especially valuable to Fa D representatives is the ability 

of Fx D’s experts to handle out-of-the-ordinary bonding risks, 
thereby in many cases enabling the agents concerned to 
“salvage” worthwhile commissions which had originally seemed 


out of their reach. 


In the bonding industry, as well as in most other fields of 


endeavor, specialization means superior service, 


FIDELITY AND SURETY BONDS 
BURGLARY, AND OTHER NEEDED 


. 7 


\] 


FORMS OF INSURANCE 


Fiperity ann Deposit company 


Baltimore 


Maryland 


AFFILIATE: AMERICAN BONDING COMPANY OF BALTIMORE 











28 CASUALTY 


The company continues the office at 
Cincinnati under W. A. Murphy, which 
was set up recently to provide complete 
service in Cincinnati and northern Ken- 
tucky for all automobile and casualty 
lines. 


Kensey N. J. Special Agent 

Casualty has promoted 
William F. Kensey to special agent in 
Hudson, Bergen and Passaic counties, 
N. J., succeeding Marvin B. Carpenter, 
who has entered the general insurance 


American 


field. Mr. Kensey formerly was under- 
writer in the Newark branch. 


Paul Named at Newark 

Fireman's Fund Indemnity has ap- 
pointed George A. Paul as superintend- 
ent of casualty insurance at Newark. 








Leroy W. Drew, formerly in the bond- 
ing department of Chas. W. Sexton & 
Co., Minneapolis, has joined the insur- 
ance department of Cathcart & Maxfield 
as manager of the bond department. 


ACCIDENT AND HEALTH 





Heavy Operating Deficits in 
Wis. School Athletic Plans 
MILWAUKEE—The public school 


athletic and pupil accident benefit plans 
of Wisconsin Interscholastic Athletic 
Assn. have shown a deficit of $44,000 
in its 20 years of operation, Paul 
Neverman of Marinette, secretary, re- 
ported at the annual meeting here dur- 
ing the state teachers convention. This 
deficit, he said, has been made up from 
the receipts of state basketball tourna- 
ments, sales of broadcast rights of such 


meets and other revenue. The miracle 
is, he stated, that W.I.A.A. is still sol- 
vent. 

The heavy cost of maintaining the 
accident benefit program is the major 


problem he_ said. Fees have _ been 
raised almost as high as they can go 
without disturbing the broad cover- 


age now given. 

The deficit in the athletic accident 
benefit plan since it was started in 1930 
is $275,000. General pupil coverage, pro- 
vided more recently, has paid out $174, 
000 against fees of $103,000 taken in. 

In many cases requests for benefits 
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new policy is 








A comprehensive 
automobile liability policy for 
individuals who own private 
passenger cars. Presently 


available in most states, this 


TWELVE POINTS BETTER. 


Ask the representatives of these companies. 








are being made for cases school author- 
iteis would have ignored years ago. 
Whiie a little dab of iodine used to go 
a long way in those days, today there 
is a rush to the physician with even the 
most minor injuries, he said. 

The accident benefit plan for public 
school children covers for any injury 


incured while in school or on school 
grounds during the regular’ school 


days; also when students are part of a 
school group participating in organized 
activity under the direction and observa- 
tion of school authorities. The cost for 
each pupil is 50 cents per year. 


Hamilton Is Paul Revere 
Vice-President for Canada 


Paul Revere Life has been admitted 
to Canada and will establish a Canadian 
head office at Hamilton about Dec. 1. 

William E. Hamilton of Guelph, who 
recently resigned as cabinet minister in 
the Ontario government, has been 
named vice-president and general man- 
ager for Canada. He has been active in 
life insurance sales work for 26 years. 
Much of that time he has operated an 
agency established by his father for Sun 
Life of Canada more than 50 years ago. 

Plans call for the establishment of a 
number of agency offices across Canada 
and aggressive development of the entire 


life, accident and_ sickness line of 
policies. 

Paul Revere agency representation 
now covers all states, the District of 


Columbia and Hawaii. 


Four Promoted at Home 
Office of Mutual Benefit 


Mutual Benefit H. & A. has promoted 
Walter Maginn to secretary, Don Madg- 
ett to assistant secretary, L. F. Hoebel 
to assistant treasurer and Don Schon- 
berg to assistant secretary. 

Mr. Maginn joined Mutual Benefit in 
1931 in the accounting department and 
in 1938 became supervisor of account- 
ing. He was made assistant secretary 
in 1948. 

Mr. Madgett started at Chicago in 
1927 and in 1930 transferred to the home 
office. For the last four years he has 
directed the purchasing and supplies de- 
partment. 

Mr. Hoebei joined Mutual Benefit in 
the investment department in April. 

Mr. Schonberg has been with the 
company 21 years and has supervised 
the statistical department and more re- 
cently has become chief statistician. 


Deadline Extended on 
Senate Health Inquiry 


WASHINGTON — Deadline for re- 
ceipt of answers to the Senate health 
subcommittee’s questionnaire covering 
operation of voluntary health and 
similar plans has been extended from 
Nov. 15 into December, but no new 
definite date was announced. Committee 
staff sources said it was found impos- 
sible to gather the data desired by Nov. 
15. The subcommittee will probably 
not meet until after most of the material 
is in hand and compiled. 

Morris Pike, associate actuary of 
John Hancock, has been working with 
the subcommittee staff by appointment 
of Republican minority members of the 
committee. Elling Aannestad, who is at- 
tached to the library of congress, was 
selected by majority committee mem- 
bers as assistant director of the staff 
and is in charge of the working setup 
of the committee. Both are said to as- 
sist and advise Dr. Dean Clark, staff 
director of the committee. 


Wash. Nat'l Has Wis. Meet 


Washington National held its an- 
nual Badger State meeting at Madison, 
Wis., with arangements in charge of 
Brace M. Stahl, Madison general agent, 
and Glenn R. Cramer, Beaver Dam. 
Company officials attending included 
G. R. Kendall, president; R. J. Wetter- 
lund, vice-president; A. M. Hanson and 
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E. P. Oertel, agency supervisors, and 
J. H. Halverson, assistant secretary, 

Charles B. Stumpf, Illinois Mutual 
Casualty, Madison, past president of 
International Assn. of A. & H. Under- 
writers, spoke at the banquet. 


Mansfield Is Group Head 
of Woodmen Companies 


Woodmen Accident and _ associated 
companies have named Wayland Mans- 
field assistant secretary and supervisor 
of the group department. 

Since 1945 he has been with Con- 
tinental Assurance, for four years in 
New England as supervisor of agency 
and group departments with head 
quarters at Boston. 

Mr. Mansfield was graduated from 
the college of business administration 
of Boston University in 1930 and started 
in life insurance as an underwriter at 
the home office of John Hancock. He 
transferred to sales work in 1937 and 
for three years represented John Han- 
cock Mutual through the Paul F. Clark 
agency in Boston. In 1941 he joined 
the John Hancock group department 
and for five years served as a home of- 
fice representative, located successively 
at New York, Chicago and Cincinnati, 

The Woodmen companies plan an ag- 
gressive development of group and 
franchise business. 
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Life-A. & H. Combination 
Gives Agents Broader Field 


Aside from the fact that A. & H. and 
life insurance naturally supplement each! 
other, the increase in the number 0 
companies writing both lines is due m 
great measure to the broader field thaij 
is thus given to their agents. 

While there are many A. & H. 4 
cialists who have made success of writ: 
ing that business only, some of thé 
companies which formerly wrote A. & 
H. only found that it was difficult {oy 
the mine-run of agents to keep them} 
selves busy or write enough business # 
that field to make it really profitable io} 
them, with the result that they starte 
writing either life insurance or fire am 
casualty lines for other companies, olfttt 
to the detriment of their A. & H. pro 
duction. These particular companies 
therefore, got into the life field in sel 
protection. 

A similar condition has existed, to ¢ 
certain extent at least, among life com 
panies, and especially the smaller ont: 
When so many other companies wet 
writing A. & H. along with life, the: 
agents wanted the same privilege at! 
the desire to keep the agents satishet 
and allow them to increase their incoilt 
without going outside of their organi 
tion was unquestionably a factor 
many cases in their taking on the at: 
tional line. 


Union Mutual UCD Policy 


Union Mutual Life has brought 0 
a complete program of unemployme! 
compensation disability benefits for ¢™ 
ployers having five or more employ®) 
It is now being written through 
Pacific Coast agency, Swett & Craiy 
ford. a 

Plans having a weekly minimu 
benefit of $20 to a maximum of $32, de 
pending on the size of the group, 2% 
available. 


Doctors, Agents Confer 


King County Medical Society 
Seattle Assn. of A. & H. Underwriters 
at a meeting Nov. 8 took up the questi 
of “How Can the Medical Professi® 
and Insurance Men Work Together: 
Moderator was Clayton L. Waltot 
Monarch Life, president of the A. & 
association. 

The problems of each group were P™ 


sented by Dr. Clark C. Goss on beh} 


of the medical society, and Hubert Mey 


Lellan, Metropolitan Life, represent, 
the insurance group. i 

Dr. Goss read a letter recently set 
to all A. & H. companies in Washingt 
in which the doctors discussed the pm 
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lems of completing lengthy and detailed 
reports and called attention to the fact 
that many patients are of the opinion 
that doctors are overcharging them be- 
cause the physician’s or surgeon's fee 
exceeds the schedule in an A. & H. 
policy. 

Participating in the panel in addition 
to Dr. Goss were: Dr. Ralph H. Lee, 
president King County Medical Society; 
Dr. Harold E. Nichols, national com- 
mitteeman of American Medical Assn., 
and Dr. Alfred J. Bowles, legislative 
chairman of the King County Medical 
Society. 


Chicago A. & H. People 
Fete Orphans Dec. 19 


Chicago A. & H. Assn. has set Dec. 
19 as the date for its annual Christmas 
party for orphans. This year 100 boys 
and girls from a Catholic orphanage and 
from a Lutheran orphanage will be en- 
tertained at luncheon in the LaSalle 
hotel. There will be movies and enter- 
tainment, the climax of which is the 
appearance of Santa Claus with a clown 
as an assistant to pass out gifts and 
candy. 

Harold L. Bredberg, National Service 
& Appraisal, is in charge of the party. 


British Conditions Told 

San Antonio Assn. of A. & H. Under- 
writers heard Dr. R. A. Miller, San An- 
tonio physician, speak on the operation 
of socialized medicine in England as he 
observed it during a visit there. He de- 
clared that unless one has visited Eng- 
land and seen the working of state con- 
trolled medical care it is impossible to 
ive of the real situation. 


Unions Fight Hospital Hike 
ROANOKE, VA.—Roanoke Building 


Trades Council will oppose any increase 
in hospital service contracts at a Virgi- 





nia. Corporation Commission hearing 
Dec. 18. 
The unions said Hospital Service | 


Assn. and Surgical Care, Inc., which are 
asking a 20% raise, should “examine their 
costs, overhead, regulations and admin- 
istrative practices” to see if an increase 
cannot be avoided. 


Writes Credit Group Policy 


Alamo Casualty of San Antonio is is- 
sung a new “installment credit group 
disability policy” which has just been 
approved by the Texas department. 


Hear Ray at Detroit 


Charles E. Ray, assistant A. & H. 
manager of Hoosier Casualty was speak- 
er at the Nov. 14 meeting of Detroit 
& H. Underwriters. His 
topic was “How Far Have We Come?” 





Texas Steering Group Meets 
The executive committee of Texas 
Assn. of A. & H. Underwriters met at 


\ aco with the officers of the associa- 


tion there. A plan for checking on sus- 
pended local associations with a review 
of the problems through letters by the 
President and secretary to the members 
Of the associations was adopted. It was 
decided to hold the next meeting at 
Abilene Jan. 13. 

Hal Terry, Aetna Life, Houston, re- 
ported on plans for the sales congresses 


to be held in December. R. L. Gulley, 
‘r., Federal Security Life, was com- 
mended for his work on newspaper | 
ads” which were run in cooperation 


y 4 1 1 . *-. 
vita the A.M.A. advertising campaign. 





I 


ase to assistant manager at 
; been office 
there. 


Eliot R. Howard, president of Middle- 
sex Mutual Fire of Concord, and Minott 
Owe, president of Worcester Mu- 


tual Fire, have been elected directors of 


Mutual Fire of Saco, Me. 
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. Mutual Benefit H. & A. and United | 
‘enefit Life has promoted Raymond M. 
Spring- | 
manager 


HeNATIONAL UNDERWRITER 


Damage to Windows by 
Building Cleaner’s Acid 
Is Claim Covered by P.D. 


Reversing the lower court U. S. sev- 
enth circuit court of appeals has held 
liable an insurer for damage to windows 
of a building caused by acid being used 
by the insured contractor in cleaning 
the structure. The case is Cross et al. 
vs. Zurich, 7CCH (Fire & Casualty) 292. 

Clarence J. Cross was the insured 
contractor. The window damage was 
done to the Le Moyne building at 180 


North Wabash, Chicago, in 1947. The 
building was so coated with grime it 


Was necessary to use hydrofluoric acid, 
which etches glass, as well as muriatic 
acid. In attempting to avoid acid dam- 
age to windows, before and during the 
application of the acid solution to the 
walls and while the solution was being 
washed off, a jet of wet steam was 
played on the windows. Nevertheless 
some of the glass was damaged by the 
solution and the agents of the building 


and some of the tenants claimed dam- 
age. Zurich admitted liability for a 
claim from Horder & Co. for damage 


to merchandise by the acid mixture be- 
cause the windows had not been prop- 
erly sealed, but insisted that the other 


damage was not occasioned by an acci- 
dent. 

The lower court sustained the Zurich 
position, saying that the contractor in- 
tentionally used hydrofluoric acid in the 
solution and failed to take the precau- 
tion of covering the windows with 
grease or heavy paper. But the higher 
court said failure to take a proper or ef- 
fective precaution does not prove intent 
to damage. The contractor may have 
been negligent in not keeping sufficient 
water on the windows but the very fact 
that water was applied to each window 
negatives any idea that the contractor 
intended to damage the windows. And 
lacking such intent the damage was ac- 
cidental even though caused by negli- 
gence. It is well settled that negligence 
on the part of the insured which causes 
or contributes to the injury or damage 
is not a defense. 

The court refused to give the insured 
an allowance for attorneys’ fees under 
the Illinois vexatious refusal statute, 
saying that Zurich’s refusal here was 
not vexatious. 

Attorneys for the insured were A. 
Charles Lawrence, Max F. Goldberg, 
Chicago, and L. H. Vogel, George C. 
Bunge, R. C. Vogel, Chicago. 

Casualty & Surety Field Club of Ohio 


at a meeting at Columbus made plans 
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for a Christmas party. The next meet- 
ing will be held Dec. 4. Ray H. Miller, 
manager Ohio Bureau of Casualty In- 
surers, was made an honorary member. 





Burglary Underwriters Meet 

The newly formed Burglary Under- 
writers Assn. of Chicago will hold its 
first full meeting with a dinner on Dec. 
4. Further planning for the organiza- 
tion, which has received the backing of 
some 50 companies, will be discussed. 


New Iowa National Mutual 


Iowa Mutual Liability has changed its 
name to Iowa National Mutual. The 
change has been approved by the lowa 
department. 


U. S. Guarantee Extra 

U. S. Guarantee has declared a special 
dividend of 20c well as the usual 
quarterly dispersement of 60c both pay- 
able Dec. 22 to stock of record Dec. 8. 

The stockholders this year will receive 
a total of $2.60 per share against 
$2.40 in 1949. 


as 


as 


Kansas City Fire & Marine has 


been 
licensed in Connecticut 
American Fidelity of Vermont has 


been licensed in Oklahoma. 





WE MAKE SURE 
AGENTS HAVE ALL 3 


HAWKEYE-SECURITY & INDUS- 
TRIAL give their agents the best in all- 
around business building service at all 


times. 


Here are two great companies that not 
only provide full Casualty, Industrial 
and Fire Coverage, but give every agent 
every help in building his business. . . 
prompt claim service without red tape 
. . . a maximum number of sales helps 
and a skilled Field Representative staff 
which works closely with every agent. 


These are only a few of the reasons why 
“the trend is to Hawkeye-Security & 


Industrial.” 


HAWKEYE 


INDUSTRIAL INSURANCE COMPANY 





= SECURITY 


COMPANY 


Des Moines, lowa 





INSURANCE 
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Pensions a Vital Aid in 
Keeping Insurance Help 


Particularly apropos to the insurance 
business is the deferred pay theory of 
pensions, Edward A. Green, 2d_vice- 
president of John Hancock Mutual Life, 


told American Mutual Alliance at its 
meeting at Boston. In fire, casualty 
and life companies, retirement pay 1s 


considered part of the over-all remuner- 
ation system, as are paid vacations and 
holidays. It is part of the means by 
which qualified individuals are attracted 
into employment. 

During the mutual meeting, at least 
one other speaker emphasized the need 
of increasing fringe benefits of this kind 
to compete with other businesses and 
industries for personnel under today’s 
conditions. 

Why an Insurance Career? 

In recent years white collar workers, 
including most insurance company per- 
sonnel, have continuously lost ground 
in relative economic standing, Mr. Green 
explained. Insurance people are not 
bloated plutocrats living off the fat of 
the land, but are clerks, engineers, sales- 





men and technicians such as underwrit- 


ers, lawyers, claim adjusters and actu- 
aries of moderate means, many of whom 
might earn more in other businesses. 


Why devote their lifetimes to insurance? 


One reason may be good working con- 
ditions such as relatively short hours, 
congenial associates and the type ot 


work that is clean and does not involve 
undue physical fatigue. 


Attracted by Business Stability 


Employes also are attracted by the 
general stability of the business, security 
of employment and a reasonable living 
wage. He thinks many more than is 
generally supposed are probably influ- 
enced by a sense of social service. The 
insurance worker sees life’s major finan- 
cial catastrophes smoothed over for the 
large segments of the population 
through the efforts of those in his busi- 
ness—accidents avoided through safety 
devices and campaigns, disabled em- 
ployes carried through periods of disa- 
bility, widows and orphans provided a 
reasonable living after the death of the 








between company and the public— 
through his efforts public opinion is 
formed — without complete knowledge of 
the business — without constant selling 
effort there can be no public opinion. The 
Agent is paid for this effort — for the 
preservation of the American Agency 
System take honest measure of the lack of 
public opinion of the fire and casualty 


business and 





90 JOHN STREET 
NEW YORK CITY 


' in social 


| ing 


other 
risk 


added 
spread 


to 


ot 


agent 
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breadwinner, 
industries through 
principle, ete. 

A soundly executed pension plan as 
part of the system of remuneration is 
consistent with all of these attractions 
of employment in insurance. Mental 
working conditions can be as important 
to the worker as physical surroundings. 
Elimination of financial worries, particu- 
larly of older employes, and providing 
opportunities for periodical advance- 
ment to younger workers contribute to 
good working conditions, he said. 

The pension plan should be adequate 
and it must be guaranteed to the fullest 
extent possible, he advised. Regardless 
of type of benefit formula used in the 
plan, the emerging benefit including 
social security probably should range 
from around 60% of final pay for the 
lower paid individuals to 30 to 40% for 
the higher paid individuals. An exami- 
nation of several pension plans for in- 
surance company employes indicates 
that in general the formulas used are 
geared to about this level of income 
after retirement. 


Current Service Formula 


A current service ‘formula used by 
many insurers calls for benefits of 1% 
of the first $3,000 of pay and 2% of pay 
in excess of $3,000 for each year ol! 
service. Benefits for past service are 
frequently somewhat lower than bene- 
fits for current service. He suggested a 
change to $3,600 in line with the change 
security appears to be desir- 
able. 

In recent years several pension plans 
have been amended to put a floor under 


| pensions calculated by the regular for- 


mula. Lower paid employes for whom 
inflation has made retirement pay inade- 


quate have been taken care of by an- 
other factor added to the formula pro- 
viding a minimum pension related to 


the final pay and years of service. 


In general, plans covering occupations 
such as policemen, firemen, commercial 
airline pilots, etc., tend to provide for 
an early retirement while those involv- 
primarily caretakers and_ night 
watchmen may provide for late retire- 


ment. It would be impractical to re- 
tire each individual member of the 
working force at the precise point he 


begins to slip badly. Consequently a 
uniform age is established as the normal 
retirement age, the age when retire- 
ment is desirable for a majority of the 
employes. 

Earlier and Later Retirement 
circumstances may arise 
calling for flexibility in retirement age. 
Modern programs now mostly provide 
for early retirement 10 years before the 
normal retirement date, at reduced pen- 
sion payment. While age 60 retirement 
at full pension benefit is administered 
without discrimination it seems to have 
the greatest appeal to those in the man- 
agement group where the wear and tear 
ot business pressure has been the 
greatest. 

Also, some insurers have incorporated 
temporary disability annuities into pen- 
sion plans which make it possible for 
a person totally and permanently dis- 
abled, usually after meeting a service or 
age requirement, to retire on a disability 
annuity until his normal retirement date, 
when his full pension commences. Usu- 
ally the plan provides for a later op- 
tional retirement date under unusual cir- 
cumstances. 

In the insurance business the pension 
plan usually stipulates that continuation 
of employment after the normal retire- 
ment date requires a vote of the board 
of directors from year to year. General 
utilization of this provision can defeat 
the basic purpose of the plan, he warned. 


Over-all Cost Is 10% 


The plan should be soundly executed. 
It has been estimated that in a normal 
group an adequate pension plan will cost 
around 68% of total payroll for current 
service benefits. Past service cost is 
amortized over a period of from 10 to 
30 years, where a well established com- 
pany with a great deal of past service 
takes care of the matter by a lump sum 


Unusual 
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Chrysler fetes 
Md. Casualty 
BALTIMORE—P. Charles Chrysler 
has been appointed manager of the 


newly created fire insurance division of 
Maryland Casualty. He reports to F. 
John Barclay, vice-president in charge of 
fire and marine underwriting. Mr, 
Chrysler entered insurance in 1925 and 
in 1927 went with Great American on 
the maps, in 1932 entered field work, in 
1941 returned to the head office and has 
been serving as agency superintendent 
for the middle Atlantic states. 





Shawnee Mutual Parley 


Shawnee Mutual of Columbus is hold- 
ing a sales meeting for its agents Fri- 


day at Columbus Athletic Club. Fol- 
lowing talks by Walter Robinson, 
superintendent of insurance, and com- 


pany President T. Delmont Reese, sales 
session will be conducted by John G, 
Kunkel, manager, and department 
heads. 


Claim Managers Rally 


The annual fall meeting of Claim 
Managers Council of Independent Cas- 
ualty Insurers will take place at the 
Congress Hotel, Chicago, Dec. 7-8, at 
which time claim managers from 35 mid- 


western companies will convene. The 
program includes addresses by Fred 


Hanson of Chicago and John A. Apple- 
man of Urbana, III. 


New A. & H. Bureau Members 


New York Life and the five company 
members of the National Fire of Hart- 
ford group have joined Bureau of 
A. & H. Underwriters. 


New England Casualty which will be 





merged into New England Ins. Co., as 
of Dec. 31, has appointed William J. 
Kevan, Jr., as resident claim manager 
at Portland. He completed law school 


at New York in 1935, spent seven years 
with a law firm there, saw army sefv- 
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ice, became an independent adjuster and 
did trial work, and in 1949 joined New 
England Casualty as claim adjuster at 
New York. } 

Richard H. Bornemeier has joined 
Fidelity & Deposit at Omaha, replacing 
Floyd H. Everett, who died several 
months ago. 





WYMAN R. MILLER, 58, New York in- 
surance broker with offices at 118 Wil- 
liam street, died in a hospital there. 


single cost, which may be in the neigh | 
borhood of three-quarters of one years} 


payroll. With a 20 year amortizatiot, 
it might average about 3% of payroll, 
making the over-all pension cost 10 


past and future service approximately 
10% of payroll. 

A large majority of the plans provid- 
ing pensions for insurance company em 
ployes are on the contributory bas is| 
This gives employes a greater interest) 
and appreciation of the benefits and im 
creases the retirement amount. 


Insured Plan Best 





for use in connection with a _ pension 
plan—group annuities on deferred or de- 
posit administration basis, individual in- 
surance and annuity contracts and trust! 
funds. Mr. Green believes the insured 
plan has the greatest of guarantees for 
both employe and employer at approx 
mately the same over-all cost. 

A pension plan properly drawn with 
particular attention to adequacy and 
amount at retirement age and guaral) 
tees to the employe through a cost level | 
that can be maintained, reasonable vest 
ing and sound funding will contributt 
substantially to good working conér) 
tions, general stability of the industt}: p 
security of employment, reasonable liv: | 
ing wage and sense of social service | 
which go with employment in insuranc 
he said. 


Various funding media are availa 
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Destruction Problems 

Least of Banks’ Record 

Destruction Policy 
slet |} NEW YORK — The problems facing 
the bank insurance managers in connection 
| Of | with possible destruction of insurance 

F, policies are not as difficult as many other 
fol | record duplication problems, Thomas 
Mr. | F. Glavey, assistant cashier of Chase 
and | National Bank, told Savings Banks In- 
on | surance Forum at its meeting here. The 
, mM | bank can depend on insurers being ex- 
has | tremely cooperative in assisting banks 
lent | in case all original policies are destroyed. 

In large conflagrations such as at San 
Francisco and Chicago, many policies 
must have been destroyed, he said, yet 
there has never been heard any criti- 
old- | cism of the companies for failure to 
Fri- | honor their obligations following these 
Fol- | fires because assured was unable to 
son, | produce original policies. Actually, the 
om- | problems following a conflagration must 
ales | have been greater than they would be 
. G. | after an atomic explosion, he said. This 
nent | follows because insurers would be re- 
sponsible for the major part of a catas- 
trophe fire loss whereas they would not 
be responsible for the damage caused 
by an act of war. 
= Most Bank Policies Involve Mortgages 
the At present, the bulk of insurance polli- 
3, at | cies held by banks involve their mort- 
mid- | gage investments, Mr. Glavey said. This 
The | means that there is already a duplicate | 
Fred | record of the policies held by the bank | 
yple- | because the mortgagor customarily re- 
tains a copy of the original policy. In 
the New York area, he commented, 
: most policies are placed through a bro- 
ker who in turn may deal with a com- 
pany} pany agent rather than directly with 
lart-} the company. Accordingly, there is a 
1 Of} record of insurance carried by at least 
the bank, mortgagor and insurers. There 
is also a strong possibility of some rec- 
ll be} ord of coverage being maintained by 
»., asf the broker and the agent. 
m J Most banks maintain a card record 
lagel') or expiration ticket record on all poli- 
chool} cies they hold, Mr. Glavey said. These 
yeas} indicate name of insurer, insured’s name, 
serv-} policy number, premises and hazards 
r and) covered, expiration date and policy lim- 
New} its. If a bank maintained a microfilm 
er at} record of these cards at a secondary lo- 
cation, there should be no undue diffi- 
_| culty in convincing the insurer of the 
oined} filmed record's veracity in case all orig- 
acing | ial records, including the insurer’s were 
— destroyed. 

Other Contracts Should Be Duplicated 
re _ A bank may also have bankers’ blan- 
wae ket bonds, workmen’s compensation and 

public liability policies, which are im- 

., | portant but not nearly so numerous. 
1eigi | These, Mr. Glavey stated, could be eas- 
year>) ily reproduced for storage in a sec- 
wvrol | ondary location. Also, it would be well 
iyroll to film copies of any specific letters of 
st 10°) contract interpretation issued by the 
we underwriter. ; 

a When, as and if war damage cover- 
rovit’| age is made available, Mr. Glavey com- 
y eM! mented, such insurance should be kept 
basis. at the secondary location and the dupli- 
teres) cate record maintained at the bank’s 
nd m- head office. Obviously, he concluded, if 

it were necessary to submit claims un- 

der such insurance, it would in all like- 
iat hood, mean that the bank’s main office 
an | Was either damaged, destroyed or inac- 
poy cessible, . 
or de 
ual in ’ 5 
i tru! Hawkins Heads Memorial 
isuree . * 
ior Foundation at Ohio State 
prov’’ COLUMBUS — J. A. Hawkins, 
1 wit agency vice-president of Midland _Mu- 
— rm Life, was elected chairman_of the 
‘uarat siarles W. Griffith Memorial Founda- 
level _ for Insurance Education at a meet- 
e vest wy Ohio State University. C. D. 
tribute +. ay, president of Ohio Farmers, 
condi Dene” _Was named vice-chairman and 
dust’: | — Kerr of the Farm Bureau compe 
sle lit , S, Secretary. New members of the 
service} ->efating committee are Harry T. Min- 
arance ister of the McElroy-Minister agencies, 


| William B. Hoyer, associate general 
agent of John Hancock Mutual Life; 


XUM 


S. W. Schellenger, superintendent of 
agencies of Buckeye Union Casualty, all 
of Columbus, and Russell Cahall, man- 
ager of Western & Southern Life at 
Dayton. Five members of the faculty 
of the university also are on the operat- 
ing committee. Gilbert Moody, Mutual 
Life, Columbus, was named chairman of 
the finance committee. Superintendent 
Robinson was chairman of the nominat- 
ing committee. 

Among the objectives of the founda- 
tion for the coming year are the addi- 
tion of books and materials to the Grif- 
fith library; the establishment of two 
$500 scholarships for seniors majoring 
in insurance, and awarding of funds to 
assist graduate students in insurance re- 
search. 


Is Memorial to C. W. Griffith 


The foundation was set up as a me- 
morial to Charles W. Griffith of the 
Ralph W. Hoyer agency of John Han- 
cock at Columbus, who was killed in 
France in the second world war. He 
was the youngest man ever elected 
president of Columbus Life Underwrit- 
ers Assn. The library has been estab- 
lished in an attractive wood-panelled 
room in the new addition to Hagerty 
Hall, which houses the college of com- 
merce and administration. It is planned 
to develop one of the most complete 
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insurance reference libraries in the 
country. 

Russ Brown, Columbus insurance 
man, presided at the meeting, and talks 
were given by Dr. H. H. Maynard, 
chairman of the department of business 
organization; Dr. Edison L. Bowers, de- 
partment of economics; Dean Walter C-. 
Weidler of the college of commerce and 
administration; Edwin S. Overman, in- 
structor in insurance; John S. Bickley, 
professor of insurance, and Frank Haf- 


ner, president of the University In- 
surance Society. 
Ala. Pond Festivities 

The mid-year meeting of Alabama 


Blue Goose was held at Montgomery. 
Six new ganders were brought into the 
pond. During the afternoon there was 
a bowling tournament which was won 
by E. B. Hoertz of Progressive Fire, 
and a golf tournament, in which War- 
ren Gentry, Continental, and H. R. 
Sewell, Jr., National Fire, tied for low 
gross. The blind bogey was won by 
DeWitt Hunt, Commercial Union. Fes- 
tivities wound up with a cocktail party 
and dinner and dancing. 





Daniel W. Heffernan, local agent at 
Springfield, Ill, is back at the office 
part-time after having undergone a seri- 


multiple line facilities @ 
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ous operation. He was incapacitated for 
about three weeks. He expects to go on 
a full schedule soon. 


Three Home Men Promoted 

Home has appointed Albert Leifflen 
as supervisor of special lines in its serv- 
ice department and Paul R. Fielder and 
Howard F. Fenn, Jr., as special agents 
in the same department. 

Mr. Leifflen joined Home in 1920 and 
has spent most of his time on sprinkler 
leakage, explosion, riot, vandalism, earth- 
quake, water damage and rain insurance. 
He has made a specialty of rain insur- 
ance and is considered an expert in that 
field. 

Mr. Fielder joined the company in 
1925 and has served in the service de- 
partment as a counterman, soliciting and 
handling orders applying out of state 
for New York brokers. 

Mr. Fenn went with Home in 1932 
and has spent much of his time in so- 
liciting and handling countrywide brok- 
erage business. 


Howard Jelinek, state agent of New 


Hampshire Fire, spoke before the 
monthly meeting of Lincoln Assn. of 
Insurance Agents on “Cold Storage 


Locker Plant Insurance.” 





Continental Casualty Company 
and Associates: Continental Assurance Company 
Transportation Insurance Company 


Continental Companies Building + Chicago 4 
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TOUGH JOB FOR INSURERS 


Competing for Workers in 
Today's Short Labor Market 


BOSTON- Mr. Hindman said. The big shortage 
today’s conditions in today’s war time economy is workers, 





Personnel problems under 
are a common con- 


cern of all insur- especially white collar women. This 
ance companies. will continue because of defense expan- 
What they are and sion and also because if unemployment 
what to do about develops the $25 a week unemployment 


them were the sub- compensation, tax free, will be too at- 
ject of a panel of tractive in comparison with $150 to 
American Mutual $175 a month less tax, lunch and trans- 
Alliance here. L. G. portation. Clerical workers will pre- 
Purmort, Central fer this to working. 

Manufacturers Mu- 


Get Work Done With Fewer Peopie 





tual, presided. 

W. J. Hindman, The answer is to get the work done 
personnel manager with fewer people, and to eliminate 
Lumbermens Mu- some of the work. Production of em- 
tual Casualty; H. J. ployes can be increased, he said, by 
Lowery, vice-presi- L. G. Purmont improving employe relations. Execu- 
dent Michigan Mu- tives are too inclined to lose them- 
tual Liability, and ‘Ralph H. Wales, selves on the technical side of the busi- 
personnel director American Mutual ness and leave the human side to super- 
Liability took different phases of the visors. They should find out from super- 
subject. visors—and employes—what the com- 

The morale and attitudes of em- pany’s employe relations really are. It 
ployes are more important than ever, is not enough for executives to confine 





INFO’ on THE GISMO 





Double talk? Yes indeed! For when your Employers’ 
Group Field Representative gives you complete info’ 
on the new and amazing Gismo, you'll see how 
you can double an assured’s business, double quick. 





The EMPLOYERS’ GROUP 


INSURANCE COMPANIES 
110 MILK ST., BOSTON 7, MASS. 


The Employers’ Liability Assurance Corp., Ltd. © American Employers’ insurance Co. 
The Employers’ Fire insurance Co. 
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to a 
It 


their employe relations activities 
few letters and a speech a year. 
an every day job. 


is 


A supervisor can make or break a 
department. He recommended not 
selecting for supervision one who can 


do the work best but one who can do 
a good job with human relations. He 
should be interested in employes and 
anxious to get the work done; the in- 
terest and anxiety will get across to 
employes. 

Executives give supervisors too many 
persons to supervise; 25 too many, 
Mr. Hindman thinks. They give him 
too much department work so that he 
has too little time to spend on super- 
vision and employe relations. 


is 





He recommended a realistic revision 
of salary scales for employes—and ex- 
ecutives. There is a tremendous shift- 
ing from one job to another. The in- 
flationary pressures are forcing em- 
ployes to look for more money. 

In insurance there are many routine, 
monotonous jobs. Rotate them, he 


This helps stimulate em- 
en more flexible, eases 
-ase of high turnover, 
training of new em- 


recommended. 
ployes, makes 
the situation 
and facilitates 
ployes. 
Management Holds the Key 

The kinds of decisions private busi- 
ness makes in the —_—s relations 
field affect how the public feels toward 


in 
the 


free enterprise, he suggested. This is 
not just a living but a way of life: 
decisions of management have much to 


do with what the whole American way 
of life is to be. 

Competing with other industries to- 
day for personnel is tough but has to 
be done, Mr. Lowery pointed out. The 
working population going to shrink 
for several years; 1930 babies were at 
an all time low, many women who 
worked in the second war are raising 
babies now and are not available. The 
premium dollar doesn’t permit as rapid 
inflation as other businesses; it takes 
a long time to get it into the rate. 

How can insurers compete? In the 
Detroit industrial area there are four 
employe groups auto manufacturers 
set the pace on scale and some start 
file clerks at $190 a month. Insurers 
can’t meet that. Utilities, another group, 
pay generally somewhat higher wages. 
Then come the insurers and banks, and 
finally retail clerks. 


Review Salaries At Once 


If salary ranges haven't been re- 
viewed in the last 60 days, he recom- 
mended a review at once. This doesn’t 
necessarily mean a flat increase, but 
there is need to adjus t the maximum, in 
view of the wage freeze that seems al- 
most certain after Jan. 1. In the last 
war the employer could pay an em- 
ploye more if he had a definite plan be- 
fore the freeze. 

What else can be done? Fringe bene- 
insurance, 


is 


fits, for one thing—group 
vacations, profit sharing, etc. These 
should be increased. Check on former 


employ es who can be hired, and on part 
time help. His company has found it 
very satisfactory to have an arrange- 
ment with the high schools and colleges, 
for part timers. This gives the company 
a chance to study work habits of likely 
personnel. 

Recheck working conditions, such 
things as lights, air conditioning, etc., 
he advised. An adjustment in starting 
and stopping time may help attract or 
keep emploves. People don’t like to 
work under factory conditions. 

Insurers can compete for employes, 
but they must do all they can to make 
work in the companies attractive. 


Real Joint Venture 


Make the company a real joint ven- 
ture of all those working for it, execu- 


tives and employes, Mr. Wales sug- 
gested. 
L. D. Brill, president Northwestern 


Mutual Fire, asked if there were any 
standard to use as to range of salary 
schedule. What can an insurance com- 
pany support, especially above the clerk 
class. After $7,500 the company is deal- 
ing with an individual, Mr. Lowery 
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said. There should be ranges and em- 
ployes should know what they are; 
they should know what chance _ they 
have of getting into a higher level. Mr. 
3rill suggested the alliance collect 


figures on spread within salary ranges, 
His company in the last war had a wide 


range but the government wouldn't 
recognize it. 

Mr. Hindman said there is a great 
variation in salary levels across the 
country and within the community it- 
self. Mr. Wales said in the last war 
the government approved a range of 


30% 
Zone Educational Meeting 
Held at Concordia, Kan. 


The Kansas educational and public 
relations committee held its first educa- 
tional meeting of the year at Concordia 
for agents of the east half of zone 4. 
Speakers for the dinner meeting in- 
cluded John L. Vorse, Security state 
agent, Wichita, “Owner, Landlord and 
Tenant Liability;” William Haun, Shef- 
fer-Cunningham, adjusters, Wichita, 
“Negligence with Respect to Liability 
Chim: C..5: & razier Aetna Fire spe- 
cial agent, Topeka, ‘ ‘The Farm Machin- 
ery Floater” and “The Live Stock 
Floater” and Commissioner Vincent of 
Kansas Compensation Rating Bureau 
on “The New Assigned Risk Plan for 
Kansas.” About 42 agents attended, in- 
cluding Cheney Prouty, Kansas City, 
president of Kansas Assn. of Insurance 
Agents; Alpha H. Kenna, Topeka, ex- 
ecutive manager, and J. J. Wilcox, Em- 
poria, member of the executive commit- 
tee. Russell Bays, Concordia agent, and 
State Agent Frank Regier of Corroon 
& Reynolds, Topeka, were in charge. 


Hear Zapp at Fergus Falls 


Comprehensive general liability insur- 
ance was explained by Warren Zapp, 
state agent of Royal-Liverpool, at the 
fall meeting of the Park Region Agents 
Assn. at Fergus Falls, Minn. 
stressed the importance of education of 
agents to aid insured and conducted a 
“true or false’ quiz on the comprehen- 
sive liability policy. George W. Blom- 


gren, executive secretary of Minnesota 
Assn. of Insurance Agents, told of edu- 


cational facilities open to agents. 


Wis. Town Mutuals Elect 


PLYMOUTH, WIS.—George Buelke, 
Plymouth Farmers, was elected presi- 
dent of Wisconsin Assn. of Town Mu 
tual Insurance Companies at the annual 
meeting held here. He succeeds Lyle W. 

3artelt, Kewaskum attorney, temporary 
president. Willis Blank was reelected 
vice-president, and D. G. Whitmore, 
Union Mutual Fire, Evansville, secretary. 
Principal speaker was Charles H. Ken- 
nedy, Madison attorney, who was fe 
cently elected executive secretary of the 
group and will also act as counsel. The 
association voted to withdraw from 
membership in Wisconsin Mutual Insut-| 
ance Alliance several weeks ago. 


Correct T.D.B. Claim Story | 


THE National Unperwriter erred in 
stating in a recent issue that General 
Accident was the disability benefits it 
surer of a New Jersey employe wh? 
collected benefits for a disability i 
curred 11 days after he left employ-! 
ment there to work 5,000 miles away ™ 
the West Indies. Continental Casualty 
was the carrier of the compulsory dis 
ability benefits coverage involved ane 
has paid the unusual claim. Gener 
Accident also paid a claim on the cast 
but it was on voluntary group carried 
by the second employer, not that 


the establishment which the employt 

had left. 

New Lewis County Officers 
Lewis County (Wash.) _ Insurane 

Agents Assn. has elected William *) 

Lee, Chehalis, president, succeedit) 

George W. Browning. Glenn Putmat | 


Centralia, is vice-president and John | 
Benedict, Jr., Chehalis, secretary. 


He} 
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‘s- | Modern Reserving 

uldn’t 
“Do not pretend or let others claim 

creat | for you that, by the use of certain mys- 

the | terious statistical techniques and by the 

ty it. | magic of mathematics, you can over- 

“war | come all, or even many, of the uncer- 

xe of tainties and downright errors in basic 


reserving for compensation and liability 
claims, and produce a loss ratio result 
that always exactly reflects the true and 
hidden experience a company is enjoy- 
ing at the moment.” This was the warn- 
ing to the Insurance Accountants Assn. 








lg 





public | of Dudley M. Pruitt, actuary of General 
-duca- | Accident, at the fall conference at Sky- 
-ordia | top, Pa. The problems in reserving for 
ne 4. | these claims are many but not mysteri- 
e jn- | ous—common sense and careful study 
state | will produce results here as with prob- 
d and lems elsewhere. 
ity | Should Eliminate Schedule P 
ability Of schedule P, he said “it is not real- 
e spe- | ly complicated; it is tedious.” It ought 
achin- | to be eliminated except for the part V 
Stock | tests. It requires amassing of consid- 
ent of | erable data at critical annual statement 
sureau | time, delaying the statement and intro- 
in for} ducing a certain unpredictability to the 
od, in- | statement results. It cannot be com- 
City, | puted at any other date than at year end 
irance without distortion. 
a, eX- Unfortunately, he said, the demand of 
, Em-} reserves is that they be much more than 
mmit-| adequate though not excessive. Many 
t, and} companies follow the doctrine that the 
yrroon} more reserves it carries that it does not 
ge, need, the more conservative and well 
managed it is. Actually, he said, for 
lls compensation and liability classes there 
7 are several reasons why reserves should 
insur-| not be excessive. 
Zapp,} This is because these classes are sub- 
at the; ject to individual risk experience and 
\gents} retrospective rating; any company that 
. He} deliberately and continuously pads re- 
ion of! serves in developing these individual 
cted a) risk rates is courting disaster in cus- 
rehen-| tomer relations. Also, claim settle- 
Blom-) ments frequently are the result of bar- 
nesota| gaining and compromise and call for 
yf edu-| vigorous effort by adjusters to keep the 
amounts within reason. Claim men do 
not like it said, but settlement per- 
t formance is frequently judged, though 
unwisely, by the extent to which the 
suelke,| settlement makes a saving over the esti- 
presi-| mate. 
n Mu- 
annual Lead to Distorted Conclusions 
yle W. Also, excessive reserves lead to dis- 
poral}! torted results and false conclusions. 
elected Theoretically it should be possible to 
itmore, maintain a uniform degree of excessive- 
retaty:| ness permanently so that statement 
Ken- earnings will not be distorted. But un- 
as T! der the principle of excessive reserves the 
of tit! tendency is for good results to show as 
The Not so good and for poor results to 
trom) show as not so poor. This can become 
Insut-| a self deception for management and a 


source of misunderstanding and distrust 


with the public and supervisory offi- 
ry cials, 
red is However, reserves must be adequate 
~eneral and it is the statistician’s responsibility 
fits im to develop means for determining in 
e wh0 short order whether or not the reserves 
ty if ~ carried are adequate. However, he 
mploy:| must not allow himself to be held ac- 
way if countable for inadequacies he discovers 
asualty) Ut did not create; nor should he be 


dis expected to hit the comings and goings 


ad ant ek inflation on the nose when the coun- 
yenera sy best economists are doing much 
1c cat. aad Leave inflation to management, he 
carrie uggested. 
hat Formula vs. Case 
mploye 
Normally the statistician is called 
upon to maintain a system for recording 
cers Case estimates, their openings, changes 
and closings, in a way that they can be 
suram | Teadily used in detail for risk experience 


iam F) studies and in various aggregates for 
ceeding | toader experience and statement pur- 


‘atm Poses. The setting of formula reserves 
ohn 'S usually the responsibility of the statis- 
| tician or the actuary. These reserves are 
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resorted to when estimate reserves are 
unavailable, inaccurate or uneconomic. 
When a case estimate reserve is unavail- 
able, as with incurred but not reported 
claims, future reopened cases, and un- 
developed occupational disease claims, 
the resort is to formula treatment. Even 
estimate reserve could be 


when a case 
made available, a formula reserve may 
be more desirable because it appears 


to be more accurate or less costly to ob- 
tain. 


Average Cost Technique 


average cost tech- 
Mr. Pruitt suggested 
breaking down settled cases by the 
length of time they were open before 
settlement and finding the averages for 
cases that were opened at least one 
month, two months, three months, etc. 
up to any age desired. These averages 
may be applied to cases now open one 
month, two months, three months, etc. 
He warned that in using this approach, 
in finding the average for one month the 
statistician must include all cases that 
were open one or more months, not 
those opened for just one month only, 
for two months only, etc. 


Speaking of the 
nique of reserving, 


He observed that averages are unsafe 
for use in setting up reserves for bodily 
injury cases and compensation cases in- 
volving indemnity payments though they 





Why bother to make so many checks? Put yourself in our place. Would 
you want the L-O-F stencil to appear on any Safety Glass but the best? 
‘either would we. So we take particular pains. 

Here’s a typical example: in our check No. 113, after the glass has been 
completely edged, it moves on a conveyor through a specially lighted booth. 
Here an inspector catches every unit that may have fallen below the re- 
quired high quality during preceding operations. 

These 142 Quality Checks and Controls are important to you and your 2 
policyholders, because they give L-O-F Safety Glass: 


1. Better heat stability 
2. Better light stability 


That’s why L-O-F Hi-Test is the best Safety Plate Glass you can get 
anywhere. Libbey-Owens:Ford Glass Company, 9115A Nicholas Build- 


ing, Toledo 3, Ohio. 


NO FINER GLASS THAN [Frappe 
LIBBEY-OWENS-FORD 





3. Better strength for safety 
4. Better adhesion, glass to plastic 


Dallas C. P. a U.s Honor Conick 





S. manager of Royal- 


Pictured at an informal breakfast honoring H. C. Conick, U. 
Liverpool, before Mr. Conick appeared as principal speaker at the all-industry luncheon 


sponsored by southwestern C.P.C.U. chapter in Dallas last week. Left to right (seated) : 


H. B. Holeomb, B. W. Paul. Mr. Conick, and Dean Harry Loman of the American 
Institute. Standing, Alfonse Ragland, Al Gulledge, Willard Crotty, and Tom Chatfield. 
may be used with fair results for prop- sation cases. Averages can, however, be 
erty damage and medical only compen- of great value in testing reserves. 





one or 42 Cally Cheoks 





BE SURE YOU GET 
WHAT YOU PAY FOR 


There are two grades 
of Safety Glass—one 
made of polished plate 
glass, the other of sheet 
or ordinary window 
glass. Claim agents who are on their 
toes, when honoring broken glass 
claims, always specify Safety Plate 
Glass and look for the L-O-F identify- 
ing stencil on each light supplied. 
That assures the policyholder and 
your company of getting full value. 
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Gallagher Tells What the Buyers 
Expect of Insurance Agents 


What the insurance buyer expects of 
his agent was explained by Russell B. 
Gallagher, insurance manager of Philco 
Corp. and vice-president in charge of 
the insurance division of American 
Management Assn., at the annual meet- 
ing of Kentucky Assn. of Insurance 
Agents at Louisville this week. 

Mr. Gallagher said that if he were 
called upon to select new insurance 
connections, he would look for those 
which could provide a real knowledge 
of insurance, the ability to make a 
complete factual audit of exposures, an 
engineering service which would assist 
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business-building ideas. 
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exposures, 
a good claim service and 
general economic knowledge. 

He told the agents that a client seldom 
for insurance, 
cost of insur- 
appreciation of 
problem is his knowledge of the pre- 
i If the agent’s personal knowl- 
he can apprise 
he finds it necessary 
or experience 
Mr. Gallagher 
agent will never con- 
vince a client that he has acted in good 


the client fully, 
presence 


| BGutlding Good Gusiners 


New homes mean new business. Are you getting your 
share? Six million new households have been created 
S. since 1940, according to the Census 
Bureau. Each is a market for residence theft insur- 
ance. It will pay you to solicit those in your locality, 
for your business will grow as the families grow and 
their incomes and insurance requirements increase. 


AURICH-AMERICAN (2 


INSURANCE COMPANIES 





Zurich General Accident and Liability Insurance Company, Ltd. 
American Guarantee and Liability Insurance Company 
HEAD OFFICE 135 S. LA SALLE ST. CHICAGO 3, ILLINOIS 


SBE BARRE lst TO RS 


Hecate ei 


' 


But don’t overlook the insureds who have been on 
your books for several years. They may need greater i 
coverage now because of rising property values and ' 
newly acquired items. Uncover this hidden business : 
by suggesting an inventory to check their needs in 
the light of today’s replacement costs. 

Ask your Zurich-American field man for other 
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is offered to qualifiers. 














Write 
D. T. LUND, Agency Manager 


PIONEER LIFE INSURANCE COMPANY 
Rockford, Illinois 


AGENTS WANTED 
IN ILLINOIS — MISSOURI — INDIANA 
Complete line of MODERN Life, Accident and Health and 


Hospitalization coverage. 


Top earnings plus aggressive Home Office Assistance 
in strict confidence. 








“OUR 25TH SUCCESSFUL YEAR” 








faith or that he has full knowledge of 
the buyer’s problems. 

When the buyer questions the con- 
tract, he is questioning the worth of 
the agent to him, Mr. Gallagher said. 
When he looks aghast at the premium, 
he is condemning the agent for selling 
either an inadequate product at a ques- 
tionable price or an adequate product at 
a black market figure. His questions 
point out the failure of the agent. 

For this reason every agent must 
subject himself to a self-appraisal and 
decide whether he possesses the quali- 
fications which entitle him to ask for 
his client’s faith and business, he de- 
clared. 

Insurance needs are not determined 
in the light of available insurance, Mr. 
Gallagher declared. Whether or not 
the insurance is available, the need ex- 
ists. It is not satisfied by the applica- 
tion of a policy which covers but one 
sector of need. If an agent claims pro- 
fessional dignity, he should not attempt 
to sell policies. Mr. Gallagher asked 
the agents not to be satisfied with plac- 
ing an automobile liability or a mercan- 
tile safe burglary policy. “Do an over- 
all service which is designed to discover 
every last bit of exposure to loss to 
which your client subjects himself in 
his business or personal affairs,” he 
urged. 

The buyer should have the oppor- 
tunity to decide for himself which ex- 
posures to insure, which to assume. 
The insurance protection should then 
be built to cover the exposures, not to 
apply specific policies. 

There are services which the agent 
should render which go beyond the 
study of exposure and proper applica- 
tion of protection. The agent should 
have a knowledge of payroll auditing 
methods and analyze his client’s payroll 
to make sure the employes are properly 
classified. The agent can reduce insur- 
ance costs to a considerable extent 
sometimes by doing this alone. “Do 
you ever cross swords with your work- 
men’s compensation rating bureau?” he 
asked. A manufacturer may have been 
placed in a heavy manufacturing classi- 
fication while his work is simply assem- 
bling. He uses no presses or other 
heavy power equipment. His heaviest 
tool is a hand drill. If he is improperly 
classified, the agent may be able to 
arrange an entirely new classification. 
This holds true for other enterprises, 
mercantile, industrial and commercial. 

“There is no law that says you cannot 
question classification, rates and loss 
experience,” Mr. Gallagher pointed out. 


Want Real Analysis 


The agent, Mr. Gallagher added, 
should have enough accounting knowl- 
edge to know if his client is meeting 
the requirements for proper records, 
as spelled out in his fire, burglary, rob- 
bery and other contracts. The agent 
should assist the insured in making out 
claim reports and proofs of loss. “How 
many agents habitually analyze their 
clients’ books to determine how much 
business interruption insurance should 
be carried? Or do you mail your client 
a form which carries a title, numerous 
items to which amounts must be as- 
signed, then added together and de- 
ducted from another amount to which 
a percentage is applied, all to the con- 
sternation, dismay, obfuscation and, 
finally, anger of the client?” 

Only a very few agents make a prac- 
tice of analyzing experience data. Mr. 
Gallagher stated that for some reason 
most agents rely on their companies 
to be correct 100% of the time. This 
just can’t be, he said, citing a case his- 
tory of an agent having an account 
producing $15,000 a year in premiums 
for workmen’s compensation. The in- 
surer inadvertently included a death 
claim in two years’ experience. It was 
included in the experience of the year 
prior to its occurrence, because the ex- 
perience was determined 18 months 
after the inception of the policy, and 
it was also included in its proper ex- 
perience year. The company missed 
the error, it was not caught by the 
rating bureau, the agent merely glanced 
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at the result and the insured paid the 
ireight. An enterprising prospector 
found it three years later. Then came 
the necessity for rerating the line all 
the way back to the first year error, 
rate reductions, rebate of unearned 
premiums, rebate of additional retro- 
spective return premium and rebate of 
unearned commission. In addition, the 
casually operating agent lost the line. 
Stresses Service 

Mr. Gallagher put a good deal of 
emphasis on the service an agent should 
provide. He criticized agencies which 
merely “accept” business and give no 
service beyond that of passing in the 
order, transmitting the policy and re- 
ceiving the premium. “When an insur- 
ance agency tends to become a parasite, 
it should shut up shop,” Mr. Gallagher 
declared. “There is no reason why it 
should continue on one wing, giving 
nothing of economic value but skimming 
the cream of easy to handle business 
from the top of the bottle.” 

The size of the agency is of little 
importance as compared with the sery- 
ice it gives. Mr. Gallagher said if rates 
are equal, there is only one sphere in 
which competition can be found, and 
this is in the extent and quality oi 
service. He said the subject of insur- 
ance cost is one which occupies a too 
prominent place in most discussions 
Except in rather unusual cases, there 
are few insured which can be considered 
self-ratable. For this reason they must 
be rated as a group-segment. As a 
segment, their accumulative losses, ever 
over a period of years may be but a 
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small percentage of their similarly ac- 
cumulated premiums. 

Premiums may be high if the cl 
return to be anticipated is loss payment 
The same premium may be low if it} 
carries the cost of loss prevention. Ir 
illustration, Mr. Gallagher mentioned ' 
manufacturer who was about to buil( 
a new factory occupying an entire city 
block. The block to the north and the 
block to the south of the proposed plant} 
were occupied by existing plants under 
the same ownership. The engineers an 
architects overlooked this and included 
a 200,000 gallon sprinkler tank in their 
plans. The insurance engineer save 
the manufacturer $30,000 when he sug- 
gested underground cross-overs from 
the existing plant to the new _ plant! 
giving it 500,000 gallons of water. A! 
the same time the available water fo 
the existing plants was increased be) 
cause each was able to draw from street 
mains hitherto unavailable. The pre 
mium for the new plant, a $4 millios) 
factory, is only $2,000 a year. “Is that 
high cost insurance?” he asked. 

Mr. Gallagher asked the agents how 
they looked at the financial side of tht 
picture. It is a well known fact, ht 
said, that the more a company spent 
on service, the less it can spend on 
commissions. If the commission sil 
is the agent’s personal choice, Mr. Ga 
lagher said, he should be able and wil: 
ing to spend the excess in supplyit 
the service himself. 


Will Add to Basic Salary 


Hartford Fire and Hartford Accidet') 
have decided to make the addition 
cost-of-living payments, given month! 
in recent years, part of the basic salary) 
of all employes. 

It was also announced that a speci 
review of all salaries will be mat 
promptly, and increases made on tht 
basis of individual value of employes ! 
the company. 

The cost-of-living allowance given ! 
recent years has been figured at 10% 0 
the employe’s earnings for the year. ! 
is estimated it totals about $2 million. 


No Change Seen in Tenn. 
NASHVILLE—W ith Govern?) ¢ 
Browning reelected by a large majorit! 
no change is foreseen in the Care 
of insurance, headed by M. O. Allen# 
commissioner. | 
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Wis. Decision Accents Fire 
Legal Liability Issue 


Appropos of all the to-do about fire 
legal liability insurance is the decision 
of Wisconsin supreme court against the 
insurer in Implement Dealers Mutual 
Fire vs. Golden et. al., 183CCH (Negli- 
gence) 759. 

Implement Dealers sought to recover 
$1,500 which it paid its insured for fire 
loss, from plumbers who were engaged 
in looking for a leak in the gas pipes 
of a building under construction. When 
an employe of the plumber chiseled 
through the wall on the second floor, 
fre flashed from the hole singeing his 
eyebrows. He went for aid but there 
was $1,500 damage before the fire was 
extinguished. 

Implement Dealers alleged negligent 
acts by the plumber and his employe, 
its theory being that since the plumber 
was in control of the building at the 
time of the fire they are responsible for 
the loss under application of the rule 
of res ipsa loquitur. The jury found 
that the plumber was not in exclusive 
control of the building. The supreme 
court said that even if the plumber had 
been in control it is difficult to under- 
stand how that fact alone would make 
applicable the doctrine of r. i. 1. If 
ri. 1. were to apply, every tenant in 
exclusive possession of a building would 


be an insurer of the building unless | 


he could ascertain the cause of each 
fre loss. The jury found that the 


plumber’s employe did not light a match 


and was not negligent in the use of his | 


hammer and chisel. It is entirely pos- 


sible that with careful use of a chisel | 


it might strike a small stone or other | 


hard substance and cause a_ spark 
which could have lighted the gas. Im- 
plement Dealers had the burden of prov- 
ing defendant’s negligence. It 
to convince the jury. 


Mich Situation Uncertain 
LANSING, MICH. — The seesaw 


race for the governorship and the cer- 
tainty that a recount will be demanded 
in any event leaves the insurance com- 
missioner situation greatly clouded. Ii 
former Governor Kelly is the victor, 
Commissioner Forbes probably will be 
in line for reappointment, if he wishes 
to keep the job, since he was an original 
Kelly appointee. 
Williams, however, would make a re- 
placement of Forbes almost a certainty. 

Sen. Leo Roy, prominent Hancock 
agent and chairman of the senate insur- 
ance committee, was easily reelected at 
the election. Louis Freye, Muskegon 


Victory of Governor | 


agent who served a number of terms in | 


the house, was also reelected. Both are 
Republicans. 
Deckerville agent and long-time house 
mMsurance committee member, was elect- 
ed to the senate. 
lican, 


Lyttle to Be S. F. Speaker 
_Moody Lyttle, agency supervisor for 
Security Life & Accident at Oakland, 
will speak at the next luncheon meeting 
of San Francisco A.&H. Underwriters 
Assn, Noy. 15. 


Royal Exchange Visitors 


A. E. Phelps, general manager and 
Secretary of Royal 
rector of Car & General, and Mrs. 
Phelps are now at New York after 
laving journeyed across Canada from 
Montreal to Victoria and then back east 
_e the U. S. from San Francisco. E. 
Seed . >. manager, met them at 
»fattle and accompanied them back to 
— York. _The group stopped at Chi- 

80 for a few days where conferences 


_ Clayton: G. Hale, prominent Cleve- | 


‘and agent, was at Washington this 
Week, before going to Chicago to be on 
‘© Program of the insurance division of 
American Management Assn. Earlier 
‘Mis year Mr. Hale spent considerable 
tme at Washington as insurance con- 
sultant to the Defense Department. 


XUM 


Rep. Alpheus P. Decker, | 


He also is a Repub- 


Exchange and di- | 


failed | 


were held with Freeman Read, branch 
manager, and J. M. O’Connor, assistant 
manager, and with field men in the ter- 
ritory. Also, there was a cocktail party 
at the Drake hotel for the Chicago 
agents. There is a conference of eastern 
field men and a dinner next Monday at 
New York to which Messrs. Reed and 
O’Connor will go. 


“Fireproof” Buildings Not 
Immune to Serious Fires 


That 764 lives were lost and $25 mil- 
lion property damage was caused in 32 
fires in fire-resistive buildings since 
1940 is shown in a study by National 
Fire Protection Assn. Of the 764 fatal- 
ities, 35 occurred in manufacturing 
plants, 22 in warehouses, 32 in office 
buildings, 180 in hotels, three in a 
hangar and 492 in a night club. 

N.F.P.A. has published the results of 
this study in pamphlet form to refute 
the all too common false belief that 
“fireproof” ‘buildings are immune to 
serious fires. Emphasizing the major 
contribution made by fire-resistive con- 
struction toward life safety and reduc- 
tion of property damage from fire, the 
study points out however, that fire- 
resistive construction is only one of 
several indispensable features of build- 


ing design and protection that together 
make a building fire-safe. 

It points out the necessity for fire 
prevention programs for employes, ade- 
quate exits, fire divisions and fire parti- 
tions with all openings protected; en- 
closure of stairways, elevator shafts 
and other vertical openings; facilities 
for explosion fire doors, shutters, out- 
side sprinklers, wired-glass windows 
and removal of serious exposure hazards 
and automatic sprinklers and fire ex- 
tinguishing equipment. 

In the pamphlet extensive use has 
been made of pictures of fires and ex- 
plosions occurring since 1940 in fire- 
resistive buildings, with the factors 
responsible for the extensive damage 
indicated in each instance. 





Organize at Gainesville, Ga. 


Gainesville (Ga.) Assn. of Insurance 
Agents has been organized with William 
L. Rogers as president. William E. De- 
Witt is vice-president and Carl Law- 
son, secretary. 

John H. Davis, Gainesville, immedi- 
ate past president and George DuR. 
Fairleigh, executive secretary, repre- 
sented the Georgia association at the 
organization meeting. 


Monett, Mo., was inspected by Mis- 
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- (In ONE Policy) 


CENTRAL SURETY AND INSURANCE (RPORATION. 


souri Fire Prevention Assn. Nov. 9. 
Luncheon speaker was Emmett Cox, 
Western Actuarial Bureau. 


Michigan C.P.C.U. Elects 


New president of the Michigan chap- 
ter of C.P.C.U. is Leonard R. Christ- 
man, Standard Accident. Pau! J. Trout, 
Employers Liability, is vice-president, 
and Robert F. Sommer, Standard Acci- 
dent, is secretary-treasurer. Donald A. 
Lindow, Michigan Mutual Liability, 
was named a director, as was H. 
Thompson Stock, Detroit agent, the 
retiring president. 


New Safe Driving Film 


Automobile Insurers Safety Assn., a 
group of Michigan domestic companies, 
have completed plans for distributing a 
new safe driving film entitled “What 
Would You Do?” The movie will be 
released to high schools as part of the 
safety program. 

The color film was produced in coop- 
eration with the Michigan state police. 
More than 200 schools have requested 
use of it, and it will also be made avail- 
able to luncheon and civic groups. 





The H. J. Plymesser agency, Medford, 
Ore., has been purchased by S. C. Jones 
& Sons 
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AeNATIONAL UNDERWRITER — 


Hawk Continues as Illinois President 
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nois Fire occupied a good portion of the 


remainder of the evening. It was a 
high calibre show whose excellence sur- 
prised everyone except probably those 
who arranged for it. 


A detailed account of how the govern- 
ment is subsidizing tax-free cooperatives 
mutuals at the 
stock 
Courtney, 
Chicago. 


expense of highly- 
companies was given by 
National Tax Equality 


and 
taxed 
r. L 
Assn., 


3ecause of the popularity of Mr. Led- 
erer’s talk at the N.A.I.A. Chicago meet- 
ing on dishonesty insurance as a sales 
opportunity, it was on the program. He 
stressed that the production techniques 
of this line of business are by no means 
as difficult as the average agent believes. 

According to Mr. Lederer the produc- 
tion tools are two-fold—fidelity bonds 
and forgery bonds. He particularly 
called attention to the primary commer- 





Multiple line underwriting calls for a review 
of your Reinsurance requirements. 


Our trained staff can be of valuable assistance 
in helping to work out your problems. 
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cial blanket bond and the blanket posi- 


tion bond. These forms, Mr. Lederer 
observed, are definitely more suited to 
modern business needs; they are avail- 


able to all insureds in commerce and in- 
dustry; and they provide automatic 
blanket fidelity coverage on all the in- 
sured’s employes. The only decision 
necessary regarding the coverage is the 
amount to be carried, and which of the 
two forms is more appropriate for the 
specific employer. 


Explains Provisions 


The primary commercial blanket bond 
covers all officers and employes of the 
firm collectively. It provides coverage 
which is available for any single loss, 
and the payment of a loss does not 
reduce the amount of coverage available 
for other losses. All employes are cov- 
ered for the amount of the bond, but if 
two or more employes are in collusion 


and cause a loss which exceeds the 
amount of the bond, the bond can re- 
spond only up to .its limit, although 


because of its automatic restoration fea- 
ture the bond is restored to its original 
amount regardless of frequency of loss 
or their dates of occurrence, provided 
coverage was continuously in force. 
Mr. Lederer commented that the 
blanket position bond varies somewhat 
in this regard. Each employe is cov- 
ered for the amount of the bond, and if 
two or more employes are in collusion 
and cause a loss which exceed the 
amount of the bond, and if such em- 
ployes causing the loss are identified, the 
bond can respond up to the limit on 
each employe. Consequently, recovery 
can be had to any amount represented 
by the number of identifiable employes 
involved in the loss multiplied by the 
amount of the bond. Here again, losses 
paid on one or more of the employes do 
not impair the coverage on the rest of 


the staff. If, of course, the insured 
is unable to identify the individual em- 
ployes implicated in an obviously col- 
lusive dishonesty loss, the maximum re- 
covery from the bond is the bond 
amount. In the event of the employer's 
ability to identify the dishonest em- 


ployes acting in collusion, however, the 
blanket position bond has a startling po- 
tential liability. For that reason the 
maximum amount for which this bond 
may be purchased has been set at 
$100,000, whereas there is no top limit 
to the primary commercial blanket bond, 
where the collusive loss feature has no 
significance. 


“Best Sale on Shelf” 


A combination of 
forgery coverage, as 
comprehensive dishonesty, 
ance and destruction policy—the so- 
called “package policy” that contains 
one fidelity insuring agreement, one 
forgery insuring agreement, and three 
burglary insuring agreements, was re- 
ferred to by Mr. Lederer as “the most 
saleable article on our shelf today.” It 
may be sold as one complete package 
or any one or any combination of the 
insuring agreements may be sold. It 
has proved to be a very practical method 
of tying up many of the insured’s needs 
in one form and with one company, 
thereby eliminating considerable red 
tape and needless expenditure of time 
and effort. 

J. O. O'Donnell, Illinois director of 
public safety at the Tuesday luncheon 
accepted a bronze plaque honoring the 
state for marked progress in safe driving 
instruction in its high schools during 
the year. The plaque represents the 
“Superior Award” of the annual driver 
education award program sponsored by 


both fidelity and 
included in the 
disappear- 


the Assn. of Casualty and Surety Com- 
panies. 
The award was presented by Mr. 


Hawk, who pointed out that in qualify- 
ing for the award, the program’s highest 
honor, Illinois now offers courses in 
safe driving in 597 of its 692 secondary 
schools, with more than 77,300 eligible 
secondary school students enrolled. 
“Though there is still considerable 
progress to be made before the maxi- 
mum goal is reached in training youthful 
drivers in our state,” Mr. Hawk stated, 


“the great increase during the past year 
in the number of schools giving instruc. 
tion shows that Illinois is very much 
aware of the importance of this life. 
saving form of education.” 

A dramatic, first-hand description of 
the atomic explosions at Bikini was 
given by the luncheon speaker, Wayne 
Guthrie, columnist with the Indianapo. 
lis News. He was among the few news- 
paper men permitted to view and report 
the two explosions. The story he tells 
makes apparent the horror that could 
result from an atomic war and his hear- 
ers gained a new perspective to the 
gravity of the present world condition, 


Hearing Held on Bills That 
Cal. Department Proposes 


LOS ANGELES—The 18 proposed 
measures the California department 
plans to have introduced at the 1951 


legislature were taken up at a hearing} 


Commissioner 7 oe pre- 
Maloney, H. Benjamin 
Fullenw ider of ys depart- 


here with 
siding. J. P. 
and Frank 


ment staff outlined the scope of the 
bills. : 
Probably the most controversial bill 


was that relating to licensees receiving 
premiums in a fiduciary capacity. Ob- 
jections to the measure were made by 
Robert Battles, vice-president of Cali 
fornia Assn. of Insurance Agents, a rep- 
resentative of Insurance Brokers So- 
ciety of San Francisco. Mr. Downey 
held that the objection raised by Mr. 
Battles was not valid legally, but con- 
sented to have the bill discussed at a 
meeting between departmental personnel 
and representatives of the producers or- 
ganizations. 

A bill regarding life agent only and 
life and disability agent licenses dealt 
largely with disability insurance in life 
contracts supplemental to the life pro- 
visions of the policy. It was written 
largely from the N.A.I.C. recommended 
standard provisions law. It was ap- 
proved after deletion of the words, “or 


dismemberment or loss of sight” by 
we 
bill setting forth provisions in lia 
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bility policies also met with some ad- 
verse comment. Chairmen McBride and 
Geddes of the senate and assembly in- 
terim committees on finance and insut- 
ance, who were present, said they prob-| 
ably would take this matter up at hear- 
ings they plan to hold before the leg- 
islature convenes. 

A measure to 
or refunds on any policy be declared 
by the directors or governing body a 
an insurer before they can be paid met 
strenuous opposition on the part of Rob- 


require that dividends 


ert Walker, head of the group. depart. 
ment of Pacific Mutual Life, and 
Vice-president J. T. Blalock of Pacific 


It was suggested that the 
meet requirements of the 


Indemnity. 
bill would 
Patman act. ; 

Most of the other bills were accepted 
without opposition, minor changes being 
made in some of them. 


G.A.B. Southern Changes 


General Adjustment Bureau has ap! 
pointed J. D. Hurt resident adjus tele 
at Rock Hill, S. C., taking over par 
of the territory formerly handled bi 
offices at Charlotte, N. C., and Spar 
tenburg, S. C. 

Mr. Hurt, a graduate of the Univer 
sity of Virginia, has been active ii 
claims work since 1933 and has bee 
with G.A.B. since 1947 at Spartenburé! 

John W. Gibson, who for four yeatt 
has been at Bristol, Va.-Tenn., has beet 
promoted to adjuster in charge # 
Kingsport, which remains under “ 
general jurisdiction of the Bristol o 
Mr. Gibson succeeds Harvey shor 
who has been transferred to Dyersbur’ 
Tenn., as staff adjuster. 


Miss Laverne Zattler, Zurich, has bee? 
named general chairman for the regio 
conference of National Assn. of Insur , 
ance Women at Pittsburgh, March 30 
April 1. The co-chairman will be Miss 
Emilie Schiller, H. W. Schmidt Co. Mr 
D. B. Edgar, National Union Indemnits 
is president of the local host group. 
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Adjuster’s Offer Binding as 
Insured Despite Insured’s 
Denial of Liability 


A settlement offer by the insurer’s 
adjuster is binding on the insured Mon- 
tana supreme court declared in Selby vs. 
Victoria Mines, Inc., and judgment 
awarded by the trial court was upheld. 

In December, 1945, Robert James was 
driving Selby’s car with his permission 
when a truck of Victoria Mines col- 
ided with it. Selby wrote Victoria 
Mines and was referred in reply to Hugo 
Dobler of Helena, Mont., the adjuster 
‘or Standard Accident, which carried the 
liability insurance. 

Selby’s attorney visited Dobler, who 
stated he was representing Victoria 
Mines, and after a period of several 
months there was a meeting at which an 
agreement was arrived at, without any 
condition imposed, wherein $1,280 was 
to be paid for the damage to Selby’s 
automobile and $300 for a release from 
Selby for any possible injuries to his 
minor daughter. Selby and his attorney 
asserted that Dobler told them he would 
send a check or draft within a few days, 
but nothing was ever received. 

The court action was based on Dob- 
ler's promises, Selby alleging that Vic- 
toria Mines was bound by Dobler’s 
word, while Victoria Mines denied that 
Dobler represented them and that his 
promises were made on behalf of Stand- 
ard Accident and not on behalf of Vic- 
toria Mines. 

The insurance policy was admitted in 
evidence over Victoria Mines’ objection. 
It contained the provision: “the company 
shall (a) defend his name in behalf, any 
suit against the insured alleging such in- 
jury or destruction and seeking damages 
on account thereon, even if such suit is 
groundless, false or fraudulent; but the 
company shall have the right to make 
such investigation, negotiation and 
settlement of any claim or suit as may 
be deemed expedient by the company.” 

The court said that Victoria Mines in 
the policy expressly conferred on 
Standard Accident the right to make any 
negotiation or settlement of claims as it 
deemed expedient. Having authorized 
its making, Victoria Mines is bound by 
whatever the company or its agent or 
adjuster negotiates within the policy 
limits. 

The court further said that it may be 
argued that Victoria Mines has not had 
its day in court, since the matter of neg- 
ligence was never passed upon by the 
jury. “However, one has his day in 
court when he voluntarily agrees to 
make a settlement without going to 
court and the jury believed that such 
settlement had been agreed to by and 
between the plaintiff and the defendant, 
acting through the adjuster for the de- 
tendant’s insurance company.” 

Selby vs. Victoria Mines, Inc. 13 CCH 
(Automobile) 1078. 
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Insured on Fleet Policy 


A fleet liability rate on cars used in 
o driver training program of the 
xorgia department of education has 


. been filed by National Bureau of Cas- 


ualty Underwriters and approved by the 
Georgia department. 

_The policy will be written by Adams- 
Cates Co., Atlanta, on behalf of Georgia 
‘ssn. of Insurance Agents, in Royal 


; Indemnity. Approximately 100 cars in 
in Program sponsored by the education 
; “€Partment through county boards will 


D€ Covered, 

The liability limits will be $25/50,000 
Property damage $5,000, and $500 med- 
cal payments. The rate is one-half man- 
Wal for business classification on all but 
medical payments, which take the manual 
For uniformity a single rate will 
€ used for all cars, wherever located. 


"}, The bureau and the department took 


into consideration both the contribution 
eee driver training program and the 
rears exposure. The master policy will 
held by the department of education, 


XUM 


| 








with certificates issued to the county 
boards, which are also named assureds. 


Eugene May Be Home Office 


Pacific States Fire & Indemnity of 
Oregon, now in process of formation, 
may locate its home office at Eugene, 
according to Jacob Dobrin, Portland, 
who is in charge of stock sales. 

It is attempting to sell 10,000 shares 
of common stock of $100 par value at 
$200 per share, to produce $1 million 
capital and $1 million surplus. 

President is Kit Conyers of West 
Coast Trans-Oceanic Steamship Co. 
Portland. 


Install Blanket Officers 

New officers were installed by Seattle 
Blanket Club at its “employers’ night” 
banquet. Harold Hughes, D. K. Mac- 
Donald & Co., is president; Bud Fran- 
cois, McCollister & Co., vice-president; 
Robert Murphy, McCollister & Co., 
secretary, and Jack Giseburg, Arm- 
strong general agency, treasurer. 

Robert W. Norquist, D. K. Mac- 
Donald & Co., was toastmaster. 


Wash. Chairmen Named 


. P. Sargent, Seattle, president of 
Washington Assn. of Insurance Agents, 
has announced new committee chair- 
men: casualty contact, H. N. Mann, 
Tacoma; fire contact, A. J. Roberts, 
Walla Walla; educational, LeRoy 
Hunter, Seattle; legislative, Herb Wil- 
son, Everett; fire prevention, Roger 
Leidy, Walla Walla; membership, Matt 
Maury, Olympia, and Stan Lebens, Ya- 
kima, co-chairmen; traffic safety, Matt 
Kingsley, Anacortes; bank agent plan, 
Syd Tozier, Port Angeles; rural agents, 
Clem H. Cook, Wenatchee. 


Three Courses at Tacoma 


Pierce County Assn. of Insurance 
Agents Blanket Club and Tacoma In- 
surance Women’s Club are conducting 
classes at Tacoma, Wash., covering the 
N.A.I.A. introductory course, N.A.I.A. 
standard course and C.P.C.U. part I. 





Rename Suchemich Officers 


The Snohomish County (Wash.) 
Assn. of Insurance Agents has re- 
elected Roland Dick president, Herb 
Wilson, vice-president, and Alvin Peters- 
hagen, secretary. 


Loveless Takes New Post 


George H. Loveless has joined the 
Lloyds department of Reinsurance 
Underwriters at San Francisco. He 
started in London with the brokerage 
firm of J. H. Minet & Co. and was head 
of the Lloyds department of Victor 
Montgomery agency for 3% years. 














Do you want to see a new, distinctive 
way to get more and better business ? 
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HOW GOOD CAN AN AUTOMOBILE POLICY GET? 


ANCHOR OFFERS THE BROADEST TYPE OF PROTECTION AVAILABLE 
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A POWERFUL 
SELLING TOOL! 


Cumulative collision means a full 
coverage contract once the de- 
ductible is used up in one or 
more accidents. 





SURE RELIEF FROM 
SALES COMPETITION! 


Utility, home, office, store, dis- 
play or passenger trailers aye all 
fully covered under bodily injury 
and property damage. 





SELL THIS ANCHOR 
INNOVATION! 


BI and PD liability coverages are 
no longer limited to ‘‘caused by 
accident’ but apply to any oc- 
cies. currence. 


COMPARE THE 
DIFFERENCE! 


Drive-Other-Car coverage includes 
just about every provision cur- 
rently excluded in standard poli- 


...and a host of other protective features as well! 
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Kane Named Defense Insurance Chief 
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Defense are: 

“Coordinating the work of the chiefs 
of the insurance divisions in the three 
military departments in developing and 
implementing basic policy toward in- 
surance (including the determination of 
broad guides for dealing with insurance 
companies) and selection of preferential 
premium-rating plans. 

“Acting as liaison between the De- 
partinent of Defense and the insurance 
industry. 

“Serving as arbiter of differences on 


of 


matters which affect two or more of 
the three military services. 

“The director will be assisted by a 
board of insurance advisers to be ap- 


pointed from outside the Department of 


Defense. ‘They are to meet at least once 
every three months. The director will 
have only a small clerical staff in his 


immediate office.” 
Lump Sum and Cost Plus 

Meanwhile, insurance representatives 
here understand that a congressional 
mandate that the Defense Department 
award contracts on a lump sum basis 
as far as possible does not preclude cost- 
plus-fixed-fee contracts in certain cir- 
cumstances. That principle, to which 
the war projects joint rating plan ap- 


plied during the last war, still prevails 
with respect to overseas military con- 
struction contracts. 

Under the lump sum contract policy, 
it is said there is to be general resort 
to renegotiation procedure with a view 
to recapturing excess profits, alleged. 
Under such a program, the lump sum 
contract would become in effect a cost- 
plus-fixed-fee job, because of the rene- 
gotiation feature. 


Contractors Protect Themselves 


Insurance contractors are said not to 
object to this feature because con- 
tractors generally bid high enough to 
protect themselves amply, and hence 
may bid higher than necessary some- 
times. 

Meanwhile, also it is understood that 
an industry committee which has been 
working on a substitute war projects 


rating plan for the government, will 
shortly submit its suggestions to au- 
thorities here. While government has 


been wanting something of the kind for 
some time, high authority has not for- 
mally asked for it. However, friends of 
insurance in government have suggested 
a plan would be welcomed. And insur- 
ance representatives figured it would be 
better to submit a proposal they like 








Don’t pass up 


Accidents are a constant threat to 
older people who have lost the firm 
step of youth. Yet, at this age when 
they need it most, protection against 
accidents is hardest to obtain. 


Many agents and brokers, unable to 
secure coverage of this type through 
ordinary sources, have added mate- 
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rather than perhaps be expected to take 
something handed down by Uncle Sam 
which they would not like. 


Mr. Kane is understood to have un- 
dertaken the job for a year. Insurance 
representatives understand his job is 


to get uniformity in defense department 
insurance policy and practice. He will 
act as umpire in case of differences be- 
tween army, navy and air force over 
such matters. Defense contractors will 
know where they stand with respect to 
insurance. 

Kane’s engagement is regarded as a 
result of the Defense Department hiring 
Heller & Co., industrial engineers, and 
the latter engaging the services of 
Clayton Hale, Cleveland broker, as in- 
surance consultant, in connection with 
department reorganization plans. 

The industry committee headed by 
William Leslie, which has been work- 
ing with the armed services, is under- 
stood to have pretty well worked out 
a new rating plan, which will deal with 
casualty coverage in connection with 
defense contracts. This new plan, how- 
ever, is not understood by insurance 
observers to be very different from the 


World War II plan. 
Scope Not Fully Decided 


Whether this new plan would be ap- 
plied in connection with other govern- 
ment contracts, such as maritime for 
construction of government ships as 
during the war, industry representatives 
said they did not know. 

However, they regard it as certain 
that awarding of defense contracts on 
a cost-plus-fixed-fee basis will be 
stepped up, under the new proposed 
rating plan, compared with the third 
or fourth place that method of con- 
tracting occupied in a defense depart- 
ment listing of its contracting policies 
some time ago. 

Mr. Kane spent most of his career 
in the trade paper field. He was with 
the Chilton group of papers for some 
years, on the sales staff of one of the 
automotive publications, when in 1931, 
right after reorganization of the “Spec- 
tator,”’ he was placed in charge of that 
paper as publisher. He remained in 
this capacity for 13 years when he 
shifted over to the presidency of “Iron 
Age.” Gradually he relinquished his ac- 
tivities with “Spectator,” concentrating 
on “Iron Age.” This shift occurred 
about five years ago, and he was with 
“Tron Age” about four years before he 
left the Chilton organization. Chilton 
took over “Spectator” in 1929. 

Director Kane held a “get acquainted” 
meeting Tuesday with department in- 
surance personnel and armed forces offi- 
cials, at which broad outlines of his job 
were discussed. Meanwhile, insurance 
industry representatives are taking steps 
to secure representation for various 
branches of the industry on the Defense 
Department’s new insurance advisory 
board to work with Mr. Kane. 

It is believed in industry circles that 
this board should include representatives 
of the casualty, surety and fire interests, 
stock and mutual companies and prop- 
erty agents and brokers. 


Gains, Headaches 
in Package Policy 


(CONTINUED FROM PAGE 23) 





sweep in the traditional casualty lines 
of burglary and glass. 

The important package policy devel- 
opments of the past year include a 
dwelling all risk endorsement and the 
manufacturers output policy, he said. 
Fire and casualty lines are included in 
their single insuring clauses, but no lia- 
bility covers are swept in. The all risk 
endorsement takes in, among other 
things, flood protection and ultimately 
it will be known whether through wide- 
spread sale of this or a similar form, 
insurance can provide flood cover at so 
modest a cost it will not pay the in- 
sured to have the protection left out of 
the contract. The output policy is an 
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adaptation of the type two package, he 
said. 

The speaker said that there must be 
either cooperation of the rating organ. 
izations as they are now set up or all 
of the long established ideas about rat- 
ing organizations must be scrapped and 
a national rating bureau created to deal 
with all forms of property and liability 
insurance. Probably both stock and mu. 
tual companies will endeavor to deal 
with the problem through cooperative 
activity, but many have grave doubt 
that this will prove to be a permanent 


solution. The inevitable answer is prob- 
ably a national rating organization em- 
bracing all forms of property and 
liability cover. 
Mutuals Enjoy Advantage 

Mutual companies, he said, are in a 


much more favorable position to create 
such an organization than are the stock 
companies. The latter have well estab- 
lished rating bodies operating in all 
areas of the business. It would be diffi- 
cult because of a conflict of interest 





quickly to consolidate these into one or- 
ganization. Mutuals do not have their| 
own fire rating organization. Hence the} 
mutual world does not have the conflict 
of interest that exists on the stock side. 
It seems possible that the mutuals could 
quickly create a national rating organ- 
ization, using their rating bodies such 
as Mutual Insurance Rating Bureau and 


Transportation Insurance Rating Bu- 
reau as a nucleus. 
There will be problems about the 


package risks that leave the company} 
with mixed emotions regarding its ac- 
ceptability. Sometimes a package will! 
be declined. At other times the insurer | 
will attempt to break the package down 
and accept only the desirable fragments.| 
A company with a low overhead anda 
high permissible loss ratio will have an 
advantage in dealing with package oat 
icy underwriting. 


every 


November 


—_ 


Reflec 
Curre! 


(CONT 











charges sur 
getting the 
mium taxes 
local licens: 
types were 
against the 
they were | 
the previou 
the ratios 
yy local tax 
charges in 1 
mium volur 
Total acq 
contingents 
showed a 
which the 
needed stuc 
actly how r 
ing in each 
home office, 
the exp 
costs were 
indicated. 


Costs Can | 


Costs can 
the office if 
comparisons 
with costs 
real answer, 
countants’ 
real service 
much easier 
managing o 
present act 
quests instez 

Another i 
session of fz 
expense inv 
rate and cc 
office 
some relativ 


The question will arise as to whether}to humor tl 


package policies shall be separately clas-} 
sified for dividend. He 
would be necessary, despite the fact that 
some say that setting up one rate ol 
dividend on the liability portion of a 
package in contrast to a different divi- 
dend on liability cover sold separately 
would create a discriminatory situation. 
If packaging creates economies that can 
be passed on to the buyer in the form 
of lower rates and if that theory % 
sound and non-discriminatory then sepa 
rately classifying package policies for 
dividend is also sound and non-discrim- 
inatory. 


TATEMENT OF 

AND CIRCULATION REQUIRED BY THE aot } 
CONGRESS OF AUGUST 24, 1912, as AMENDS 16 
THE ACTS OF MARCH 3, 1933, AND JULY 2, 


of Th 
addi 
Ort 


(Title 39, United States Code, Section 233) 
National Underwriter, published weekly, with an 
tional issue in May and June, at Chicago, Il., for 
1, 1950. 

1. The names and address of the 
managing editor, and business managers are: I 

Publisher, The National Underwriter Co., ¢ hicago, 1 

Editor, None. 

Managing Editor, 

Business Manager, 

2. The owner is: 
and address must be stated and also immec pe 
under the names and addresses of stockholders — 
holding 1 percent or more of total amount of — 
not owned by a corporation, the names and ade - ig? 
the individual owners must be given. If ownec By 
partnership or other unincorporated firm, its nee 
address, as well as that of each individual member, ml 
be given.) i a 

The National ee Y nl 
Cincinnati; Elizabeth and J ee 
Herschede, Trustees, Cincinnati, Ohio; Levering vail 
wright, Trustee for C. M. Cartwright and pees 
Cartwright, Evanston, Ill; Hazel W. Branta, peo 
Grove, Ill.; H. J. Burridge, Cincinnati, Ohio; lan 
Cartwright, Evanston, Ill; Russell Cartwright, Brant 
IlL; Ruth Cartwright, Evanston, Il; Lessie K. ~ 
Chicago, Ill.; R. E. Richman, Upper Montclair, 
George W. Wadsworth, Chicago, IIL. 

3. The known bondholders, mortgagees, 
security holders owning or holding 1 percent or mé bn 
total amount of bonds, mortgages or other securities ar 
(If there are none, so state.) None. the 

Paragraphs 2 and 3 include, in cases where 
stockholder or security holder appears upon the boots « 
the company as trustee or in any other fiduciary relatl 


publisher, editor 


Levering Cartwright, Evanston, I 
R. J. O'Brien, Chicago, ll 

f owned by a corporation, 
‘y liately cheer 
0 


Underwriter Co., Chicago. 


w. Herschede 


N. J 


and othe! 
wo 


the name of the person or corporation for whom SW Spect, 
Teport 


trustee is acting; also the statements in the two pars 
graphs show the affiant’s full knowledge and belief ®) 
to the circumstances and conditions under which st 
holders and security holders who do not appear upon © 
books of the company as trustees, hold stock and secul! 


ie 


0 


accounts 
ot 


t 


pointed out. 
felt that this! accountant’s 
routines sho 
eration. 


He sugge: 
t complyin 


pretty much 
ants they hi; 
their attent 
in general m 
tackling of 

operating co 
departments 


CLERICA 








In 1900 th 


to each 10 | 
this ratio he 
Ben C. Gral 
told account 
clerical work 
as the 

Reasons 
improved me 
its na@’, Creased 


num) 


ass 


gov 
nents, but n 
for 


waste fo 


Many organi 


When the 


or result hel 
IS applied, f 
Work in the ; 
Probably be 
story of the 
zation who q 
ulated report 
top executiv 
accountant c; 
asked jf 
Whether it sh 


the 


All t 
tt was | 
Ossibly get | 


Month the a 


ties in a capacity other than that of a bona fide owns, }POrt but filed 


5. The average number of copies of each issue ¢ 
publication sold or distributed, through the ‘ 
otherwise, to paid subscribers during the 12 months Le 
ceding the date shown above was: (This information 


mails * CONtinued to | 
all copies, fo; 


required from daily, weekly, semiweekly, and triveetl’ NOt q single 
newspapers only.) 13,500. ex ive ¥ 
LEVERING CARTWRIGHT. oe Ss wl 

Sworn to and subscribed before me this 28th di "(“lScontinyed 


September, 1950. 


(Seal) 


My commission expires Aug. 18, 1954. 


u. B. Listvé |¥88 two year 


ad a questic 


XUM 












6, 1950 _—— 16, 1950 
«id Reflect Costs in 
lust be 
7 
crea! Current Rates 
ut rat- (CONTINUED FROM PAGE 5) 
ed and 
to deal P so i 
jability |charges surprised company officials. In 
nd my. | getting the ratios for them, all state pre- 
o de,j|mium taxes, state licenses, filing fees 
erative | local licenses and board charges of all 
doubt ptypes. Were secured and applied in total 
manent § 282! inst the premium writings on which 
Ss prob- hey were paid, in most cases those of 
on em. | ite Previous year. In many instances 
and | the ratios were increased considerably 
‘| by local taxes and also by flat fee license 
charges in various states where the pre- 
mium volume was not too large. 
. ee Total acquisition cost ratios, excluding 
create contingents and home office expenses, 
2 stotk showed a spread of more than. 10% 
estab. | Which the management felt definitely 
in all}! needed study. The report showed ex- 
ro ek: actly how much the business was cost- 
ing in each field before it went to the 
nterest Frome office, and a more detailed analysis 
one Of-\ of the expenses in territories where 
ea ‘osts were unusually high was clearly 
e e at 
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s could’ Costs can be cut or controlled outside 
OFgan- | the office if properly analyzed and sound 
s_ such comparisons made, he said. Comparison 
au and with costs of other companies is the 
g Bu-| real answer, and in this respect the ac- 
countants’ association can perform a 
ut the real service to the business. It will be 
mpany} much easier to sell such things to the 
its ac-} managing officers if the accountant can 
ge will) present actual facts to support  re- 
surfer) quests instead of vague appraisals. 
> down} Another important benefit is the pos- 


sments.| session of facts and figures to show the 
and a/ expense involved in some of the elabo- 
ave aljrate and costly routines which almost 
ge pol+l every office goes through to produce 

some relatively unimportant information 


vhether}to humor the whim of some officer, he 
ly clas-} pointed out. Bolstered in this way, the 
at this)accountant’s arguments against such 


ict that/ routines should receive plenty of consid- 
rate of| eration. 
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nat caf their attention to assisting executives 
e form ™ general management research and the 
weet tackling of such things reduction of 
n sepa: operating costs, measuring efficiency of 
.  ¢ | departments and increasing them, etc. 
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ACT oF In 1900 there was one clerical worker 

to each 10 productive workers; in 1940 
lis ratio had changed to one to four, 
en C. Graham, Standard Register Co., 
told accountants. Thus the number of 
r, edie} Clerical workers grew 2% times as fast 
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ool ~ the number of productive workers. 
Reasons assigned for this growth are 
i ™ improved methods in the factory and in- 
Vf creased governmental reports require- 
owning MENts, but neither of these explanations 
stock. I accounts for the tremendous elements 
ned by 4) waste found in the paper work of 
name ws aly organizations, he said. 
; When the standard, “does the system 
iow 1 or result help perform his job better?” 
ing Cat’ 1S applied, from 30 to 50% of paper 
—_ Work in the average organization should 
werit PTObably be eliminated. He cited the 
bran, OTy of the accountant of one organi- 


ir, N.J zation who questioned an elaborate tab- 
ulated report which he distributed to 37 
executives over the country. The 
accountant called on each executive and 
- ae if the report was essential or 
hether it should be changed in any re- 
spect. All the executives insisted the 
Port was perfect and they could not 
ich Possibly get along without it. The next 
nd seu? NOnth the account: ant prepared the re- 
~ ais)? ort but filed all copies on his desk. He 
continued to prepare the report and keep 
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had a question about it. 
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William B. pon statistician of 
North America Companies, in his dis- 
cussion of “Premiums on the Assembly 
Line,” suggested that the arrival of mul- 
tiple line underwriting powers will 
change the whole insurance fabric as 
the accountant knows it and leave the 
accountants new fields to explore. He 
reviewed the present accounting system 
used by North America Companies. 


Expand Insurance Library 
Publication Staff, Scope 


The editorial staff of “Insurance 
Books Reviews,” publication of the In- 
surance division of the Special Libraries 
Assn., has been enlarged. The editor, 
Angelica Blomshield, New York Life, 
has announced that the publication has 
added to its coverage by indexing in- 
surance law books, Canadian and Eng- 
lish publications and the proceedings 
of insurance associations. 

The enlarged editorial staff will com- 
prise Hazel K. Levins, Mutual Benefit 
Life; Terry Barnes, Liberty Mutual; 
Katherine E. Cook, Metropolitan Life; 
Elizabeth Ferguson, Institute of Life 
Insurance; C. Helen Henry, National 
Fire Protection Assn.; Iris McFarlane, 
Sun Life of Canada; George G. Traver, 
National Board of Fire Underwriters; 
and Emma Turner, Hardware Mutual. 





Commerce Department 
Survey Is Delayed 


WASHINGTON — Compilation and 
publication of results of the Depart- 
ment of Commerce survey of reinsur- 
ance operations abroad of American 
companies will be delayed a month or 
more, owing to the fact that a number 
of companies questionnaired asked for 
an extension of time within which to 
report. Sept. 30 was originally set as 
the deadline for receipt of these reports. 
Jerome Sachs, chief of the insurance 
section, says answers to the question- 
naire are being tabulated. 

Mr. Sachs says it is not contem- 
plated to issue a special report on the 
foreign reinsurance survey but that 
data from all companies which vol- 
untarily report will be consolidated for 
incorporation in the department’s peri- 
odical report on the balance of payments 
in international trade. 

Besides its efforts figures 


to obtain 


DEATHS 


, (CONTINUED FROM PAGE 17) : 

Club for 40 years and was chairman of 
the advisory committee of Arkansas 
Inspection Bureau from 1939 until 
forced to resign for health reasons in 
1946. 

ARTHUR J. McCANN, Columbus, O., 
local agent, died while on the way to a 
doctor’s office. He had been in insurance 
work 35 years. A son, Richard, is asso- 
ciated with the agency 

MRS. AGNES B. BURNS, 82, widow of 
the late John H. Burns, Sr., Wichita 
pioneer for many years associated with 
Farmers & Bankers Life and Harris, 
Burns & Co. local agency and mother of 
Robert E. Burns, now president of Farm- 
ers & Bankers and John H. Burns, Jr., 
senior member of Harris, Burns & Co 
died following several years of ill he alth. 


MARSHALL H. DAVIS, 69, Roanoke, 
Pa., local agent, died Nov. 7 there. He 
established his agency in 1926, after sev- 
eral years in company positions. 

GUY E. CROOK, 71, a director and 
vice-president for 25 years of Michigan 
Mutual Windstorm of Hastings, died at 
his home there. 

Fred J. Cox, head of Boynton Bros. & 
Co., local agency at Perth Amboy, N. J., 
and a past president of National Assn. of 
Insurance Agents, is bereaved by the 
death of his daughter, MISS ELIZA- 
BETH RAND COX, who was taking 
graduate courses at Rutgers. She was a 
graduate of Smith and had also done 
graduate work at University of New 
Mexico. 

JAMES L. NESBITT, 66, an attorney in 
the legal department of Aetna Casualty 





at New York, died at his home at 
Orange, N. J. 
AUGUST J. PRAFCKE, local agent at 


Streator, Ill., was killed in an automo- 
bile aecident. He had been in the busi- 
ness there a number of years, his agency 
being established in 1894. A son, John F. 
Prafcke, is a member of the agency. 


showing the volume of reinsurance being 
done by U. S. companies with foreign 
companies, Mr. Sachs says the survey 
of international insurance operations 
contemplates circulation to companies of 
other forms dealing with direct writing. 
These forms, not yet finally approved or 
circulated, may be four or five in num- 
ber, Sachs said, covering life, fire, cas- 
ualty, etc. 


B. C. Autos 90% Insured 


According to government figures, 90% 
of all passenger automobiles in British 
Columbia are now insured as a result 
of the financial responsibility regula- 
tions put into effect three years ago. 
When the plan went into effect, only 
49% were insured. Commercial vehicle 
insurance has not increased in the same 





proportion, rising from 52 to 58%, but 

there has been a sharp decline in the 

automobile loss ratio, which is now 

close to a 10-year low. 

Schedule Vt. Regionals 
Vermont Assn. of Insurance Agents 

is holding the first of a series of five 


regional meetings, Nov. 20 at Benning- 
ton. The subject to be treated is cas- 
ualty losses, and the speaker at each 
meeting will be Alvar Akerblom, who is 
an adjuster for Zurich at Albany. There 
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will be a meeting at White River Junc- 
tion, Jan. 15, Barre, Feb. 19, St. Johns- 
bury, March 19 and Burlington, April 
16. 


Cambridge Agents Elect 


Cambridge (Mass.) Assn. of Insur- 
ance Agents at its first annual meeting 


elected Frederick J. England, president 
Mr. England, who succeeds A. Warren 
Hanson, recently was elected vice-presi- 
dent of the Massachusetts association. 
Francis D. Phelan was named vice 
president and Joseph T. White, sec- 
retary. 

Insurance Women of Wichita have 
launched a course on “Agency Manage- 
ment.” Ann Uhlischmidt of the Amorti- 
bane agency is in charge 

Hayden D. Davis has taken over the 
interest of his late partner, Thomas 
Kyer, in the Kyer-Davis agency at Jack- 
son, O. 

Lynn A. Stull and Robert A. Rohner 
of Lorain, O., have become part owners 
of the A. H. Babcock agency 

Thomas 0. Swan has been appointed 
underwriting manager of the John A. 
Downey agency of St. Paul. He has had 
13 years’ insurance experience and for- 
merly was an underwriter for Employers 
Liability. 

Harry Long, who has been with the 
i. C. Frisbie agency of Baker, Ore., since 
1947, has been made a partner in the 
firm, which is now known as Frisbie- 
Long agency. 
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Honor Sioux Falls Agency 
on Its 70th Anniversary 
SIOUX FALLS, S. D. — A testi- 


monial dinner was given by companies 
represented in the 
agency honoring 
the firm of Mc- 
Kinney & Allen on 
its completion of 
70 years in the 
business here. 
Greetings were 
brought from 
Baltimore’ by 
Harry C. Michael, 
vice-president of 
Maryland Casualty, 





with response by 

Jay B. Allen, presi- 

dent of McKinney dey ©. Aiton 

& Allen, who ex- 

hibited policies issued in 1880 on some 

present-day office buildings here. : 
Reviewing seven fruitful decades of 

business activity by the agency, Mr. 
\llen said that throughout that time 


every accepted claim has been paid in 


full “without compromise or discount.” 
C. E. McKinney, half-brother of the 
late J. J. Allen, father of Jay B. Allen, 


came to Sioux Falls in 1880 and estab- 
lished a private bank with a farm loan 


department. In 1885 J. J. Allen, then 
17, was appointed agent for two in- 
surance companies and was active in 


the business until his death last January. 
Mr. McKinney died in 1933 


Insurance Legislators to 
Be Prominent in Ohio 


Insurance men are expected to have 
a prominent role in the new Ohio legis- 


lature. Both the senate and house are 
overwhelmingly Republican. J. Frank 
McClure of Loudonville, who has 
served four terms in the house, is being 


mentioned for speaker. 

Insurance legislators, according to 
present reports, are: Senate—Theodore 
M. Gray, Jr., Piqua; Tom V. Moore- 


head, Zanesville, who already has served 
three terms; Fred L. Adams, Bowling 
Green, who has served seven terms 
Ashtabula; D. M. Hickson, Lancaster, 
three terms; A. H. Milleson, Freeport; 
F. A. Hunt, Toledo, two terms; T. J. 
Barrett, Youngstown, five terms; H. L. 
Short, Piqua, one term; G. C. Philpot, 
Summerfield. 

Governor Lausche, who was reelected, 
has asked the members of his cabinet 
to remain, and it is ae aeeic that 


there will be no change in the insurance 


department, headed by Walter A. Rob- 
inson, who has been with the depart- 
ment many years. 

Already attention is being given to 
proposed legislation. An A. & UH. 


agents licensing bill will be introduced. 
It carries a 90-day trial period. This 
feature is opposed by certain elements 
of the business and a conference will be 
held before the measure is introduced. 
Others proposed include multiple un- 
derwriting; amendment of the group life 
law reducing the minimum from 50 to 
25; bill to prevent life companies and 
agents from paying commissions to un- 
licensed producers; a bill covering the 
activities of reciprocal agents. 


Ask Auto Inspection Law 


DES MOINES—Iowa Assn. of In- 
surance Agents will ask the 1951 legisla- 
ture to consider favorably a state-wide 
compulsory motor vehicle inspection law 
patterned after that in Pennsylvania. 
At a meeting of the executive committee 
association members were urged to par- 
ticipate in driver-training programs. 


Bylsma Heads Michigan 
Mutual Agents Group 


George Bylsma, Grand Rapids, was 
elected president of Michigan Assn. of 
Mutual Insurance Agents at the annual 
meeting at Grand Rapids. Merle Ault, 
Charlotte, is the new _ vice-president; 
Lewis J. Carter, Elsie, is secretary and 
Herbert Baker, Stanton, is treasurer. 

Attendance was 154 for the two-day 
meeting. The program included Philip 


L. Baldwin, executive secretary of the 
National association, who discussed, 
“What Lies Ahead for the Mutual 


Agent?”; J. Wilkenson, vice-presi- 
dent of Employers Mutual Casualty, on 
“Agent’s Responsibility’; John Fles, 
Michigan Adjustment Bureau, on “Mis- 
takes Found in Fire & Casualty Poli- 
cies”; A. H. Butterick, Michigan depart- 
ment, on “Current Trends & Practices 
in Fire Insurance,” and E. J. O’Brien, 
assistant general counsel of Lumber- 
men’s Mutual Casualty on “Fire Legal 
Liability.” 
There was a question and answer 
panel conducted by members of the 
Michigan 1752 Club, and the movie 
“Stop Fires and Save Lives,” was shown. 


Gray Tells Cincinnati 
Board of Law Trends 


Insurance trends in Ohio, the current 
status of the agent as to legislative 
enactments and the insurance future in 
Ohio were discussed by Theodore M. 
Gray, Columbus, executive secretary 
Ohio Assn. of Insurance Agents, at the 
monthly meeting of Cincinnati Fire Un- 
derwriters Assn. last week. 

Mr. Gray stressed particularly the 
danger of the contemplated introduction 
of the temporary disability insurance 
act which may eventually lead to a state 
monopoly. This could pave the way for 
other monopolistic lines, he said. 

Julian Lenke and H. Patrick Sweeney 
were program chairmen. 





Coles to Cincinnati Post 


Morris J. Coles has been promoted to 
assistant manager at Cincinnati of 
Atlantic Mutual and Centennial, He 
has been at Philadelphia as special agent 
for central’ Pennsylvania territory. He 
has been with the companies since 1942 
in the eastern field. 


COAST 


Many Insurance Men 
in New Utah Legislature 


Four of the 11 state senators elected 
to the Utah legislature Nov. 7 are either 
insurance agents or insurance attorneys. 
Three of the members of the house are 
likewise engaged in the insurance in- 





dustry. The Republican governor of 
Utah, J. Bracken Lee, is a former local 
agent. 

J. Francis Fowles, Ogden Democrat 


and long-time insurance man, was re- 
elected to the senate. Luke Clegg, Provo 
Republican, and owner of Homeland 
Realty & Insurance Co., was elected for 
the first time. Elias L. Day and Edwin 
B. Cannon, Salt Lake attorneys who 
are actively engaged in insurance litiga- 
tion and claim work, are both Republi- 


cans. Mr. Day was reelected to his 
second term. Mr. Cannon is a new- 
comer. 


Leading the state representatives is 


Attorney Merrill K. Davis, Salt Lake 
City, who is executive secretary of 
Utah Assn. of Insurance Agents and 


manager of Surplus Line Assn. of Utah. 


He is a Republican and was reelected 
for his third consecutive term. He was 
assistant floor leader last session. Two 
rural bankers, Roland Tietjen, Monroe 
Republican, and John Barton, Democrat 
from Beaver, are also insurance agents 
and last term indicated concern on 
Utah’s inadequate insurance department. 
Both are serving their second term. 
Newcomer Jack H. Swenson, Republi- 
can from Spanish Fork, is a full-time 
insurance agent who is expected to be 
heard from in 1951. 


Plan Hearing on Farmers 
Union Deviation Request 


A request by National Farmers Union 
Property & Casualty for permission to 
deviate 40% from bureau rates on fire 
insurance and 25% on extended cover- 
age for farm dwellings in Utah will be 


given a hearing before Commissioner 
Terry some time in December. 

National Farmers is a subscriber to 
Utah Fire Rating Bureau. Both the 
bureau manager, Harold S. Morr, and 
members of Utah Assn. of Insurance 
Agents asked for a hearing on the re- 
quest. 

To begin with, this company has 
never been in the farm dwelling fire 
business before. It has no experience 


in Utah or any other state on this type 
fire insurance. The Utah code of 1947 is 
fairly specific that rate deviations may 
only be granted where it is shown that 
the experience of the company in that 
field is favorable. 

A similar request for a rate deviation 
resulted in a denial in 1949 when Citi- 
zens Fund Mutual of Red Wing, Minn., 
requested permission to deviate from 
bureau rates. That company had had 
no experience in Utah, although it had 
favorable experience in other states. 

No date has yet been set for 
hearing. 


the 


Allot Bankrupt Agent's Cash 


LOS ANGELES — Holding that 
funds taken from the trust account of 
a local agent or broker are not an asset 


not subject to proceed- 
trustee, and that 
nor estate 


of a bankrupt; 
ings or control of a 
neither a debtor, receiver 
have claim upon the funds, B. M. Brink, 
federal] court referee in bankruptcy, has 
ordered the $15,196 residue of the L. L. 
McBroom agency released to the in- 
terested insurers for distribution. 

McBroom became involved with his 
companies, the insurance department 
held a hearing and cancelled all of his 
licenses, also refusing to grant a new 
solicitor’s license. 

The companies and general agencies 
that will share in the distribution are: 
Centennial, New York Underwriters, 
Industrial Indemnity, London Assurance, 


Boston, National Fire, North Amer- 
ica, Home, Hinchman- Rolph & Landis, 
Deans & Homer, Sayre & Toso and 


Chubb & Son. 


Scheller Regional Supt. 


Roy Scheller has been appointed 
regional superintendent in charge of the 
East Bay, San Joaquin and Sacra- 
mento Valley territory for London & 
Lancashire. He has been with the com- 
pany since 1929, 


Elect Thompson President 


Northwest General Agents 
brated its 25th anniversary 
eon meeting at Seattle. 

Stuart G. Thompson of Stuart G. 
Thompson-Elwell Co. was elected presi- 


Assn. cele- 
at a lunch- 


dent, succeeding Evart Lamping of 
Lamping & Co., who served as presi- 
dent for several years. W. G. Frazier 


of Frazier & Co. was elected vice-presi- 
dent and H. M. Gould, Jr., of Gould & 
Gould, secretary-treasurer. 





SOUTH 


Hold Arkansas Mid-Year 
at Little Rock Dec. 4 

LITTLE ROCK—William J. Tray- 
nor, assistant secretary and_ publicity 
director of North British, will headline 
the mid-year meeting here Dec. 4 6 
Arkansas Assn. of Insurance Agents 
He will speak on the related fields oj 
agency advertising, publicity and pub- 
lic relations. Other speakers secure 
will include Commissioner Graves oj 
Arkansas and Walter Plangman, 
rector of Arkansas Inspection & Rat 
ing Bureau. Mr. Plangman is expecte 
to review developments resulting fron 
recent rate readjustments. 

The meeting will get under way Mon 
day morning with an executive sessior 
and business meeting open to associa 
tion members only. In addition to a 
address by President W. Dan Cotton 
Little Rock, and reports of several com. 
mittees, there will be a panel discus 
sion with the audience participating on 
“Meeting Non-Stock Competition.” Th 
panel will include William Rector, Littl 
Rock local agent, chairman; Leavell R 
Smith, Stuttgart agent and formerly fo 
many years a special agent in Arkansa: 
for Loyalty group, and one other agen! 
to be announced. 

All committees will meet Sunday 
afternoon, with a special meeting of th 
executive committee that evening. 

A dinner-dance Monday evening wil 
close the gathering. 


Pickup Truck “Pleasure Car’ 
NASHVILLE—Judge 


Tennessee court of 





Hickerson 
appeals has hel 


Aetna Life liable for $3,750 in an ac} 
cident in which Thursa O. Thacker 
was killed while riding in a_ picku 
truck. The policy stipulated that in 
surance would be paid if the insured! 
lost her life while riding in a “private 
passenger automobile of the pleasur 
car type.” The court held that. thel 
pickup truck involved in the accideny 
“was used for pleasure and_ business 


and was being used for pleasure whet) 
the insured was killed.” 


. 
Fla. Agency Anniversary 

Oliver Joe Bailey Co. of Orland 
Fla., has gotten out a folder in cot 
nection with its 30th anniversary, stating 
in that period $1 million of claims hav 
been paid under contracts issued by t 
ety. The claim is made that Mr 

Bailey was the first agent in Florida t 
write full coverage automobile insuranc 
in one company and one policy and tha 
he pioneered the anual renewal plan f 
fire insurance 14 years ago. Mr Baile 
is president, C. V. Carlson, vice-pres 
dent, Mrs. Evelyn Swindell, secretar 
The companies represented are Asst 
ance of America, Buffalo, General ‘ 
Seattle, Ohio Ins. Co., Trinity Unive! 
sal, Employers of Alabama, Genera 
Casualty of Seattle, New York Ca 
ualty, Ohio Casualty and Pacific En 
ployers. 

The agency just executed a perfort 
ance bond for J. Hilbert Sapp, Inc. 
West Palm Beach to the housing a 
thority for the city of Orlando coverit 
construction of a 209-unit Lake Mat 


homes low rent housing project to ! 
constructed at Orlando, the contrat 
price being $1,696,990. Ohio Casual! 


is the originating company. 


Named by Southwestern F. &C. 

Southwestern Fire & Casualty has 4 
pointed Charles R. Holland as genef 
agent for Arkansas. Mr. Holland h@ 
been manager of the Parker & Co. ge 
eral agency at Little Rock for five ye" 
and previous to that was special age! 
for Aetna Fire, 
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Ted Russell needed a new attention-getter 


if he was to sell a certain Glendale businessman. For two years, all his approaches 
had failed. Several times he had tried to make a complete insurance analysis, 
but apparently nothing could penetrate the prospect’s confidence in his existing 
policies. Then Plandex was made available to Aetna Agents. 


Plandex quickly proved just the tool 


to catch and hold the prospect’s attention. As so often happens, it revealed, too, that 
existing coverages were poorly arranged. A co-insurance clause had been improperly 
applied. Liability limits were inconsistent. As a result, Mr. Russell has been given 
orders for insurance with premiums of over $1,300, and has been promised other 
policies on expiration. 





“Where other methods fail 





— Plandex gets and holds attention” 





— says TED RussELL, 4tna-izer, 


Glendale, California 


“Although Plandex serves many purposes, I think the 
outstanding feature is its ability to gain and hold a 
customer’s attention. 

“Whenever any member of our agency calls on a 
worth-while prospect for personal insurance, we take 
with us a completed Plandex to aid in our presentation. 
Seldom does it fail to get the required attention. And 
— unlike other attention-getting devices — Plandex 
retains interest throughout the interview. As we show 
the prospect how to use the visible record, insurance 
analysis, policy container, etc., he invariably becomes 
enthusiastic. 

“We can trace a substantial volume of business 
directly to the use of Plandex. Even more important, 
it has produced a number of thoroughly satisfied 
customers who rely on us for all their insurance needs. 
For any agents who want an effective selling tool, 
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we enthusiastically recommend Plandex.” 


AETNA CaAsuALTY AND SuRETY C omMPANY 


The 4Etna Life Affiliated Companies write practically every form of insurance and bonding protection 
LIFE AND CASUALTY FIRE AND MARINE 
Ema Life Insurance Company Automobile Insurance Company 
Etna Casualty and Surety Company Standard Fire Insurance Company 


Hartford 15 Connecticut 

















HE Territory of Iowa, created by Con- 
gress in 1838, was three times the size 

of the state today, a vast sparsely settled 
frontier extending to the Canadian border 
on the north and embracing parts of the 
present states of Minnesota and the Dakotas. 
Robert Lucas, its first governor, saw the re- 
gion for the first time when he arrived in 
Burlington by river steamboat from Ohio 
but he was no stranger to frontier life. 
Born in 1781 in Shepherdstown, Virginia 
—now West Virginia—at the age of twenty 
Robert Lucas moved with his parents to the 
Northwest Territory where he began his 
career as a surveyor. After many years in 
various local and state offices he was twice 
elected governor of Ohio. He also acquired 
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extensive military experience, serving in the 
War of 1812 and becoming major general 
in the militia and colonel in the U.S. Army. 

Four years after the death of his first wife 
Lucas was returning on horseback from a 
session of the Ohio legislature when he 
spied a young woman approaching with a 
milk pail in either hand and jokingly re- 
marked to his traveling companion that he 
would marry her if she leaped the fence 
which blocked her path. Instead of opening 
or letting down the bars, the young woman 
bounded over. That evening in the farm- 
house where Lucas and his friend sought 
shelter they met the daughter of the house- 
hold, Friendly Ashley Sumner, the young 
lady who had nimbly leaped the fence, and 
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who indeed later became his second wife. 
Robert Lucas had a stormy term as gov- 
ernor of the Territory of lowa for, besides 


the difficulties of administering a far from 





Mantels above the seven fireplaces are black walnut 


law-abiding region where gambling and in- 
temperance were rampant, he was 
subjected to considerable sniping 
from political opponents. Never- 
theless, he was a firm, upright ad- 
ministrator whose vigorous poli- 
cies did much to establish order in 
the youthful territory. His most 
notable achievement was settling 
a boundary dispute with Missouri 
in lowa’s favor. 

In 1844 Robert and Friendly 
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Lucas built a home on the outskirts of Iowa 
City which they named Plum Grove where 
he spent the rest of his life. Though retired 
from politics, he devoted his talents to fur- 
thering the temperance movement, develop- 
ing the public school system and promoting 
railroads. 

Appropriately, Plum Grove is now main- 
tained as a state monument. In recent years 
it has been restored to its original condition 
by a number of interested Iowa citizens and 
through the efforts of the Society of Colo- 
nial Dames it has been furnished with ar- 
ticles of the proper period including some 
that graced the house in the time of Lucas. 


The Home, througb its agents and brokers, is 
America’s leading insurance protector of Amer- 


ican bomes and the homes of American industry. 


* THE HOME * 


Home Office: 59 Maiden Lane, New York 8, N. Y. 


° AUTOMOBILE e MARINE 


The Home Indemnity Company, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 


Copyright 1950, The Home Insurance Company 











